Weekly SLA Customer Report

25-Jul-20

Customer
Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
25-Jul-20 20 195 81 373 50 373 81 223
24-Jul-20 20 195 81 373 50 373 82 223
23-Jul-20 20 195 81 373 50 373 82 223
22-Jul-20 20 195 81 373 50 373 82 223
21-Jul-20 20 195 81 373 50 373 82 223
20-Jul-20 20 195 81 373 50 373 81 223
19-Jul-20 21 195 81 373 50 373 81 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
25-Jul-20 15 195 77 559 45 559 32 363
24-Jul-20 15 195 77 559 45 559 33 363
23-Jul-20 15 195 77 559 45 559 33 363
22-Jul-20 15 195 77 559 45 559 34 363
21-Jul-20 15 195 77 559 45 559 34 363
20-Jul-20 15 195 76 559 44 559 33 363
19-Jul-20 15 195 76 559 44 559 33 363

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

25-Jul-20

Customer

Database ID

Database Performance

RFL_Production
36

RFLDB_Production

140

120

100

80

60

40

20

3.5

25

BS

Laundry
Business
Solutions

v‘v’l‘ﬂ\[{“‘ ey ; w'JM\ ‘W rﬁ, lu“ww.f“"w\h Ju"\ U\H. \ “J"W j’vhu ‘J\'J‘ - WUM’( ﬂj\ Wﬂ\\ Jl i t"\r*lﬂw r"k""k %
\ N ! PRI T R I AT P
Wy n b . vy A . ” ‘“”t_/ur-w.w._ﬂ# i SV »
T gl i Y A T TN il P VNS
N o | ;
T gl sl A ] oAy
e AL A - L e acd LN Il DB Processes Used
= e = v T— 7 G T T ——— ;
O L AT S - | DB Sessions Used
——Users Connected
20-Jul-20 21-Jul-20 22-Jul-20 23-Jul-20 24-Jul-20 25-Jul-20
"“ 1 ”ﬂl 1l m‘um ‘ Session Active
20-Jul-20 21-Jul-20 22-Jul-20 23-Jul-20 24-Jul-20 25-Jul-20

Page 2



Weekly SLA Customer Report

25-Jul-20

Customer
Database ID

Database Performance

RFL_Production

36

RFLDB_Standby

70

60

50

40

30

20

20

- Laundry
A Business
‘I Solutions

——DB Processes Used

DB Sessions Used
——Users Connected

20-Jul-20

21-Jul-20

22-Jul-20 23-Jul-20

24-Jul-20

25-Jul-20

Session Active

|

20-Jul-20

21-Jul-20

22-Jul-20 23-Jul-20

24-Jul-20

25-Jul-20

Page 3



Weekly SLA Customer Report

25-Jul-20

Customer RFL_Production
Database ID 36

DATABASE SIZE RFLDB_Production

Database growth over last month
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Database Tablespace

RFLDB_Production

Date Tablespace Name
25-Jul-20 ABSDATA
INDX
24-Jul-20 ABSDATA
INDX
23-Jul-20 ABSDATA
INDX
22-Jul-20 ABSDATA
INDX
21-Jul-20 ABSDATA
INDX
20-Jul-20 ABSDATA
INDX
19-Jul-20 ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

72 55
186 121
72 55
186 121
72 55
186 121
72 55
186 121
72 55
186 121
72 55
186 120
72 55
186 120
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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