Weekly SLA Customer Report

13-Jul-20

Customer
Database ID

BOH_Production

55

Harddisk Usage BOHABSO01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
13-Jul-20 45 0 52 0 85 0
12-Jul-20 45 0 51 0 86 0
11-Jul-20 45 0 51 0 73 0
10-Jul-20 45 0 51 0 75 0
09-Jul-20 45 0 51 0 77 0
08-Jul-20 45 0 51 0 79 0
07-Jul-20 45 100 51 350 81 90
Harddisk Usage BOHABS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
13-Jul-20 50 100 26 300 83 80
12-Jul-20 50 100 26 300 84 80
11-Jul-20 50 100 26 300 70 80
10-Jul-20 50 100 26 300 71 80
09-Jul-20 50 100 26 300 74 80
08-Jul-20 50 100 26 300 76 80
07-Jul-20 50 100 26 300 79 80
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Database Performance BOHABS01_DB_Primary

DB Processes Max 500
DB Sessions Max 780

140

120

[}
1 |
WMMWMWWMWW_ALL it VMW M"]JV‘A—LLLLU\_M’\_ALJ_U‘-_U‘-_LMJ- LLLJ'PMWL“WWWWMMW\MWW‘ A IR WP TR T S A T S U T AJ‘J"MWHP'W‘mLﬂ

100

80

60

40 —DB Processes Used
Ladl 0 | DB Sessions Used
e, L e L _n’n»f“ W T, L ) ) L ——Users Connected

20

08-Jul-20 09-Jul-20 10-Jul-20 11-Jul-20 12-Jul-20 13-Jul-20

‘ —Session Active

08-Jul-20 09-Jul-20 10-Jul-20 11-Jul-20 12-Jul-20 13-Jul-20

Page 2



13-Jul-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55

Database Performance BOHABS02_DB_Standby

DB Processes Max 500
DB Sessions Max 776
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Customer BOH_Production
Database ID 55
DATABASE SIZE BOHABSO01_DB_Primary
Database growth over last month
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Date Tablespace Name Filesize (Gb)
13-Jul-20 ABSDATA 48
INDX 68
12-Jul-20 ABSDATA 48
INDX 68
11-Jul-20 ABSDATA 48
INDX 68
10-Jul-20 ABSDATA 48
INDX 68
09-Jul-20 ABSDATA 48
INDX 68
08-Jul-20 ABSDATA 48
INDX 68
07-Jul-20 ABSDATA 48
INDX 68

Usedsize (Gb)
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Customer BOH_Production
Database ID 55

Standby Database Health BOH_Production

Recovery lag for last 7 days
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