04-Jul-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
04-Jul-20 27 64 97 34 443 279
03-Jul-20 27 64 97 34 443 278
02-Jul-20 27 64 97 36 443 269
01-Jul-20 27 64 97 37 443 264
30-Jun-20 27 65 97 13 443 364
29-Jun-20 27 65 97 10 443 376
28-Jun-20 27 65 97 11 443 375
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Jul-20 34 12 96 47 10 5
03-Jul-20 34 12 96 47 10 5
02-Jul-20 34 13 96 48 10 5
01-Jul-20 34 13 96 49 10 5
30-Jun-20 34 14 96 49 10 5
29-Jun-20 34 15 96 49 10 5
28-Jun-20 34 15 96 49 10 5
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Jul-20 24 74 100 60 20 7
03-Jul-20 24 75 100 60 20 7
02-Jul-20 24 75 100 60 20 7
01-Jul-20 24 75 100 39 20 11
30-Jun-20 24 75 100 43 20 11
29-Jun-20 24 75 100 60 20 7
28-Jun-20 24 75 100 60 20 7
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Jul-20 29 79 100 28 10 7
03-Jul-20 29 79 100 28 10 7
02-Jul-20 29 79 100 29 10 7
01-Jul-20 29 79 100 29 10 7
30-Jun-20 29 79 100 29 10 7
29-Jun-20 29 80 100 29 10 7
28-Jun-20 29 80 100 29 10 7
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Jul-20 28 82 100 87 10 1
03-Jul-20 28 82 100 87 10 1
02-Jul-20 28 82 100 88 10 1
01-Jul-20 28 83 100 88 10 1
30-Jun-20 28 83 100 88 10 1
29-Jun-20 28 83 100 88 10 1
28-Jun-20 28 83 100 88 10 1
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Jul-20 27 98 100 45 15 8
03-Jul-20 27 98 100 45 15 8
02-Jul-20 27 98 100 45 15 8
01-Jul-20 27 98 100 45 15 8
30-Jun-20 27 98 100 45 15 8
29-Jun-20 27 98 100 45 15 8
28-Jun-20 27 98 100 45 15 8
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Database Performance BGGDB_BI

100

80

| hlw ¢+ R | | A | §
LAl [ iy "A m il f iy 0 | i ’»,‘, b u““ RRT AN ok 1 , il
b 1 ot 1 g S8 i i Ut it wwwww“‘«‘RMLW* M Bt 01 s B it 1 'WWMWWW“PWW ik o

60— R

40

——DB Processes Used
DB Sessions Used

20 ——Users Connected

oo LA \ [orofol) 2y o ffye . . y . ) ‘l.
P — R Pt B R Y H}H“'fwrwmwmlwwrfhm‘ P et an\wbnr‘rmrrvnﬁmwmmm G LSS AL T e el

29-Jun-20 30-Jun-20 01-Jul-20 02-Jul-20 03-Jul-20 04-Jul-20

: \ ”H m \ \ m \ H\

1 [ || 1 | i

29-Jun-20 30-Jun-20 01-Jul-20 02-Jul-20 03-Jul-20 04-Jul-20

Page 4



Weekly SLA Customer Report

04-Jul-20

Customer
Database ID

Database Performance

BGG_Production
58

BGGDB_Production

180

160

140

120

100

80

60

40

20

‘ Laundry
- A Business
‘I Solutions

!

g

Mt 1 ) I
L"[\WIJ 'L”JJLVU‘*L,«WAW ity qmvrm ‘\"M"ML M \"MN'W” WW% "*JIWMW - me”\ %ﬂywj\ m WWWJ‘Vﬂ MNWMJM\
W Mot ! Py

I
i g

4

Lih s L) mﬂ\%ﬁww‘xﬁw Aown by My
TIio —

|

YA g ,“"M"’“‘M“"“‘Jwv')"“ "Pmm.n_rm,,u,,, m/ LA Gl

s LA vabt g
VAT A IR ! r ALY R ST )
JNMWW\%}» KNW"\M%W(M N WA \M‘I\"_'_A_‘r\_"“‘l\\f.r"—"ﬁ Lﬁ WU o/ WMWMW%

Manin o 0o

——DB Processes Used
DB Sessions Used

——Users Connected
29-Jun-20 30-Jun-20 01-Jul-20 02-Jul-20 03-Jul-20 04-Jul-20
| ] \ \
| L Il [ | 1 \ } | —Session Active
\ « \HHMHH [
e
29-Jun-20 30-Jun-20 01-Jul-20 02-Jul-20 03-Jul-20 04-Jul-20

Page 5



04-Jul-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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DATABASE SIZE BGGDB_BI

Database growth over last month
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Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
04-Jul-20 ABSDATA 54 44
INDX 58 47
03-Jul-20 ABSDATA 54 44
INDX 58 47
02-Jul-20 ABSDATA 54 44
INDX 58 47
01-Jul-20 ABSDATA 50 44
INDX 54 47
30-Jun-20 ABSDATA 50 44
INDX 54 46 15
29-Jun-20 ABSDATA 50 43 14
INDX 54 46 15
28-Jun-20 ABSDATA 50 44 12
INDX 54 46 15
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Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

BS

Laundry
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Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
04-Jul-20 ABSDATA 210 176
INDX 18 14
03-Jul-20 ABSDATA 210 176
INDX 18 14
02-Jul-20 ABSDATA 210 176
INDX 18 14
01-Jul-20 ABSDATA 203 175 14
INDX 18 14
30-Jun-20 ABSDATA 203 175 14
INDX 18 14
29-Jun-20 ABSDATA 203 174
INDX 18 14
28-Jun-20 ABSDATA 203 174
INDX 18 14
Bl Status and last ETL error for BGGDB_BI
Sun 28/6/2020 Mon 29/6/2020 Tue 30/6/2020 Wed 1/7/2020 Thu 2/7/2020 Fri 3/7/2020 Sat 4/7/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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BGG_Production
58

ABSSolute Web Component Services
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Disaster per ABS component
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