Weekly SLA Customer Report

27-Jun-20

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
27-Jun-20 94 700 73 700 100 831
26-Jun-20 94 700 73 700 100 831
25-Jun-20 94 700 73 700 100 831
24-Jun-20 94 700 73 700 100 831
23-Jun-20 94 700 73 700 100 831
22-Jun-20 94 700 73 700 100 831
21-Jun-20 94 700 73 700 100 831
Harddisk Usage CIW_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
27-Jun-20 94 701 71 700 100 830
26-Jun-20 94 701 70 700 100 830
25-Jun-20 94 701 70 700 100 830
24-Jun-20 94 701 70 700 100 830
23-Jun-20 94 701 70 700 100 830
22-Jun-20 94 701 71 700 100 830
21-Jun-20 94 701 71 700 100 830

BS

Laundry
Business
Solutions

Page 1



27-Jun-20

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Laundry
Business
Solutions

Database Performance CIWDB_Production

140

120
100 MMMMMMMWWMMMWm st e L N i,

80

60 e

40 ——DB Processes Used
DB Sessions Used
——Users Connected

20

22-Jun-20 23-Jun-20 24-Jun-20 25-Jun-20 26-Jun-20 27-Jun-20

3.2

2.8

24

Session Active
0.8

0.4

22-Jun-20 23-Jun-20 24-Jun-20 25-Jun-20 26-Jun-20 27-Jun-20

Page 2



Weekly SLA Customer Report

27-Jun-20

Customer

Database ID

Database Performance

CIW Production
45

CIWDB_Standby

45

40

35

30

25

20

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used
——Users Connected

22-Jun-20

23-Jun-20

24-Jun-20

25-Jun-20

26-Jun-20

27-Jun-20

Session Active

22-Jun-20

23-Jun-20

24-Jun-20

25-Jun-20

26-Jun-20

27-Jun-20

Page 3



Weekly SLA Customer Report

27-Jun-20

Customer CIW Production
Database ID 45
DATABASE SIZE CIWDB_Production
Database growth over last month
45
40
— 35
o
Qe 30
(]
> 25
Q
8 20
2
s 15
©
e 10
5

0

PPLPLPDD DD DD DD PP

S O O N S O O
Monitor Date @,bﬁ v‘fsx \&@%9«\()’5\»&1’5\)«\%5\)«%9q'yq' q, «\’q’ﬁ\»q’s\)q’?@ 500 5\;\\ 5\,«\' 500' 5\\,’ 5\»«\ 50«\ 5\\,' 5\;\\ 5\;\\ 5\;\\ 500 5\‘0 5\» 5\)
FEF & SR N AN R S A L R o A S
Database Tablespace CIWDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-Jun-20 ABSDATA 44 37
INDX 5 4
26-Jun-20 ABSDATA 44 37
INDX 5 4
25-Jun-20 ABSDATA 44 37
INDX 5 4
24-Jun-20 ABSDATA 44 37
INDX 5 4
23-Jun-20 ABSDATA 44 37
INDX 5 4
22-Jun-20 ABSDATA 44 37
INDX 5 4
21-Jun-20 ABSDATA 44 37
INDX 5 4
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Standby Database Health CIW Production
Recovery lag for last 7 days
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