Weekly SLA Customer Report

23-May-20

Customer

Database ID

Harddisk Usage

WBL_Production

40

WBL_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
23-May-20 69 120 76 200 91 200 92 100
22-May-20 69 120 76 200 91 200 93 100
21-May-20 70 120 76 200 91 200 93 100
20-May-20 70 120 76 200 91 200 93 100
19-May-20 70 120 76 200 91 200 93 100
18-May-20 70 120 76 200 91 200 94 100
17-May-20 70 120 76 200 91 200 94 100
Harddisk Usage WBL_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
23-May-20 71 120 87 200 87 200 96 200
22-May-20 71 120 87 200 87 200 96 200
21-May-20 71 120 87 200 87 200 96 200
20-May-20 71 120 87 200 87 200 96 200
19-May-20 71 120 87 200 87 200 96 200
18-May-20 71 120 87 200 87 200 96 200
17-May-20 71 120 87 200 87 200 96 200

Laundry
Business
Solutions

Page 1



23-May-20

Weekly SLA Customer Report

Customer

Database ID

WBL_Production
40

Database Performance WBLDB_Production

- Laundry
A Business
‘I Solutions

80

70

60

50

40

30

20

3.5

25

I

T TR S lhllrww—‘hl\ll‘ll\‘”u_mll\l\lll\nlll\—"\'l\d\H\\IM\MWU_HJ_L_ULLMJ_\,_UL

4. | M . ) | ——DB Processes Used
‘ - i i T ‘ 8 =Ty e DB Sessions Used
——Users Connected

18-May-20 19-May-20

20-May-20 21-May-20 22-May-20 23-May-20

Session Active

18-May-20 19-May-20

20-May-20 21-May-20 22-May-20 23-May-20

Page 2



23-May-20

Weekly SLA Customer Report

Customer WBL_Production
Database ID 40

Laundry
Business
Solutions

Database Performance WBLDB_Standby
50
Il ‘ }
40
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
Il ‘ ‘
0
18-May-20 19-May-20 20-May-20 21-May-20 22-May-20 23-May-20

Session Active

18-May-20 19-May-20 20-May-20 21-May-20 22-May-20 23-May-20

Page 3



Weekly SLA Customer Report

23-May-20

Customer
Database ID

WBL_Production

40

DATABASE SIZE

WBLDB_Production

Database Size (GB)

N
Monitor Date VQ' ?9

18
16
14
12
10

8
6
4
2
0

Database growth over last month

> P

Database Tablespace

(19
S
U

WBLDB_Production

RO N > » > P iy D R
et @"’*&*@@ &*&*@&*@&*@@& N NN &*&@
g S RN NN AR v

Date
23-May-20

22-May-20

21-May-20

20-May-20

19-May-20

18-May-20

17-May-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

Usedsize (Gb)

© N © N © N © N O N o N o~

Percentage free

/

N7

Laundry
Business
Solutions

Page 4



23-May-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer WBL_Production
Database ID 40

Standby Database Health WBL_Production

Recovery lag for last 7 days

——16-May-20
17-May-20

1 _ ‘ _ k ‘ ‘
IWAREER / N [\ [N ——18-May-20
o L1 ] Vi [\ I I A | ——19-May-20

——20-May-20
21-May-20
——22-May-20
23-May-20

Page 5



