Weekly SLA Customer Report

16-May-20

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16-May-20 19 195 81 373 50 373 78 223
15-May-20 18 195 81 373 50 373 78 223
14-May-20 18 195 81 373 50 373 78 223
13-May-20 19 195 81 373 50 373 77 223
12-May-20 19 195 81 373 50 373 77 223
11-May-20 19 195 81 373 50 373 76 223
10-May-20 19 195 81 373 50 373 76 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16-May-20 27 195 76 559 45 559 63 363
15-May-20 27 195 76 559 45 559 63 363
14-May-20 27 195 76 559 45 559 64 363
13-May-20 27 195 76 559 45 559 64 363
12-May-20 28 195 76 559 45 559 65 363
11-May-20 28 195 76 559 45 559 65 363
10-May-20 28 195 76 559 45 559 66 363
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Customer RFL_Production
Database ID 36

Database Performance RFLDB_Production

140

f e,
AL

80 ==

60

oy % WM%‘*“‘M“W Mk wfx . W"‘NWKWW‘ AAL g
LA'\L,WU' f#m. b — n,(ﬂjw m '\w mfﬂ KM e | WMJ*(JM il “\A\“Jm\%u — DB Processes Used
Yy e ““‘—‘r“u\uwwf‘r MM%‘“”"UH%M"J ““‘—"‘ =, _mn‘"f “—*"Ltrm DB Sessions Used
——Users Connected

40

20

11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

Q

T ion Active

Qi | TN
YO 12 AR BN 10

L T
0

M

11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

Page 2



16-May-20

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Laundry
Business
Solutions

Database Performance RFLDB_Standby
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Customer RFL_Production
Database ID 36
DATABASE SIZE RFLDB_Production
Database growth over last month
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Database Tablespace RFLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-May-20 ABSDATA 72 54
INDX 186 116
15-May-20 ABSDATA 72 54
INDX 186 116
14-May-20 ABSDATA 72 54
INDX 186 115
13-May-20 ABSDATA 72 53
INDX 186 115
12-May-20 ABSDATA 72 53
INDX 186 115
11-May-20 ABSDATA 72 53
INDX 186 115
10-May-20 ABSDATA 72 53
INDX 186 115
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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