Weekly SLA Customer Report

16-May-20

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-May-20 74 199 67 800
15-May-20 73 199 67 800
14-May-20 74 199 67 800
13-May-20 74 199 67 800
12-May-20 74 199 67 800
11-May-20 74 199 67 800
10-May-20 74 199 67 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
16-May-20 57 199
15-May-20 57 199
14-May-20 57 199
13-May-20 57 199
12-May-20 58 199
11-May-20 58 199
10-May-20 56 199
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Weekly SLA Customer Report

16-May-20

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
16-May-20 38 300
15-May-20 38 300
14-May-20 38 300
13-May-20 38 300
12-May-20 38 300
11-May-20 38 300
10-May-20 38 300

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
16-May-20 74 199
15-May-20 75 199
14-May-20 75 199
13-May-20 75 199
12-May-20 76 199
11-May-20 76 199
10-May-20 75 199
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Weekly SLA Customer Report

16-May-20

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-May-20 65 199 43 1,024
15-May-20 65 199 47 1,024
14-May-20 65 199 50 1,024
13-May-20 66 199 50 1,024
12-May-20 66 199 49 1,024
11-May-20 66 199 50 1,024
10-May-20 66 199 51 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-May-20 71 199 55 1,024
15-May-20 7 199 55 1,024
14-May-20 71 199 55 1,024
13-May-20 72 199 55 1,024
12-May-20 72 199 55 1,024
11-May-20 72 199 56 1,024
10-May-20 72 199 56 1,024

BS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

16-May-20

Customer

Database ID

Database Performance

CUS Production

CUS_ProdDB_Primary
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Weekly SLA Customer Report

16-May-20

Customer

Database ID

CUS Production
84

Database Performance CUS_ProdDB_Standby
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Weekly SLA Customer Report

16-May-20

Customer

Database ID

CUS Production

84

DATABASE SIZE

CUS_ProdDB_Primary

Database Size (GB)
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Weekly SLA Customer Report

16-May-20

Customer CUS Production
Database ID 84

Standby Database Health

CUS Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

16-May-20

Customer
Database ID

CUS Production
84

ABSSolute Application Server Services
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Weekly SLA Customer Report

16-May-20

CUS Production
84

Customer
Database ID

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Disaster per ABS component
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