Weekly SLA Customer Report

16-May-20

Customer
Database ID

Harddisk Usage

83

BNL_Production

BNL_FUT_Oracle_bsnlp-vm-absd02

B

Laund
Busin

ry
ess

Solutions

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
16-May-20 48 127 54 1,512 79 500 69 1,024 78 1,024
15-May-20 48 127 55 1,512 79 500 69 1,024 78 1,024
14-May-20 48 127 55 1,512 72 500 69 1,024 78 1,024
13-May-20 48 127 55 1,512 72 500 69 1,024 78 1,024
12-May-20 49 127 55 1,512 71 500 69 1,024 78 1,024
11-May-20 48 127 55 1,512 57 500 69 1,024 78 1,024
10-May-20 50 127 55 1,512 56 500 69 1,024 78 1,024
Harddisk Usage BNL_FUT_Oracle_bsnlp-vm-absd03

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
16-May-20 65 127 40 1,512 66 500 83 1,024 88 1,024
15-May-20 65 127 39 1,512 69 500 83 1,024 88 1,024
14-May-20 65 127 39 1,512 63 500 83 1,024 88 1,024
13-May-20 66 127 42 1,512 63 500 83 1,024 88 1,024
12-May-20 67 127 46 1,512 63 500 83 1,024 88 1,024
11-May-20 67 127 45 1,512 42 500 83 1,024 88 1,024
10-May-20 67 127 45 1,512 37 500 83 1,024 88 1,024
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Database ID 83

Laundry
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B

Harddisk Usage BNL_PRD_Oracle_vm-absd01

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
16-May-20 61 127 28 1,013 77 506 33 506 74 506
15-May-20 61 127 29 1,013 79 506 33 506 74 506
14-May-20 61 127 27 1,013 80 506 33 506 74 506
13-May-20 61 127 28 1,013 80 506 33 506 74 506
12-May-20 61 127 43 1,013 81 506 33 506 74 506
11-May-20 62 127 40 1,013 82 506 33 506 74 506
10-May-20 62 127 31 1,013 79 506 33 506 74 506
Harddisk Usage BNL_PRD_vm-absa01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
16-May-20 73 127 90 127 92 64
15-May-20 73 127 90 127 92 64
14-May-20 73 127 90 127 92 64
13-May-20 73 127 90 127 92 64
12-May-20 72 127 90 127 92 64
11-May-20 73 127 90 127 92 64
10-May-20 73 127 90 127 92 64
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Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_vm-absa02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
16-May-20 68 127 12 127 92 64
15-May-20 68 127 12 127 92 64
14-May-20 66 127 13 127 92 64
13-May-20 67 127 13 127 92 64
12-May-20 69 127 13 127 92 64
11-May-20 69 127 13 127 92 64
10-May-20 69 127 13 127 92 64
Harddisk Usage BNL_PRD_vm-absa03

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
16-May-20 71 127 76 127 92 64
15-May-20 7 127 76 127 92 64
14-May-20 69 127 76 127 92 64
13-May-20 70 127 76 127 92 64
12-May-20 71 127 76 127 92 64
11-May-20 71 127 76 127 92 64
10-May-20 71 127 76 127 92 64

BS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

16-May-20

Customer BNL_Production Laundry
Database ID 83 .
A Business
7 4 Solutions
Database Performance BNLDB_FUT_FutureLive
160
140 |
120 fsced dtia e mn xunm.mwtwwﬁwm« a4 et il L\AH\HMLAM?‘I\\’\N\N\ﬁ"mﬁ‘wmmmﬁl\w\ﬁM‘Ahﬁk!"wuk‘ammpuh V.w*hhmmkk)’r“nhm"\ﬁ*Hmhﬂm‘ﬂn’lﬂnﬂﬂﬂwfrf‘rﬂﬂr\wrﬂrMl\f..ﬂﬁ./%ﬂnmﬂrf“
LA el el iAo po bbb A B g pphop i i AR i et bbb bt P W Mg
100
80 — —— ———
60
——DB Processes Used
40 DB Sessions Used
. ——Users Connected
2 LY = f
[ —r o n e o Hr“\ﬂf““w Dttt i uﬂﬁﬁﬂ'wf,ﬁmw,_—“ﬂ,ﬁﬁﬁ_ﬁ; TN 7 BT
0
11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

5

4

3

2 ‘ ‘ i

Session Active
’ Il
0
11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

Page 4



16-May-20

' Laundry
A Business
‘I Solutions

A R A S A A A A A A AR AR S e b A AR AR A A A A A A AR B TR SR A A AR I AR A A AN AR ]

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Database Performance BNLDB_FUT_Standby

120

100

80

60

40

——DB Processes Used
DB Sessions Used
20 ——Users Connected

| | | | T
0 |

11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

——Session Active

11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

Page 5



16-May-20

Weekly SLA Customer Report

Customer BNL_Production ‘ Laundry
Database ID 83 N B us i ness

‘I Solutions
Database Performance BNLDB_Production
200
) il et il u ‘ ol
= e “‘W L "“’ﬁ mw g ’AWMM\W A e AAK i
/ JM WW“\ v
120 *\f\ MW“ b, ‘\‘ | o M ! W IM\ W/ I tﬂMW W«Nw ’N | 1 /MM MJW |
"W“‘W U ——“ /J P M WMW ! Mwwmmw Mv* W‘M\M’“ ] “'w AR S A
80 M WMM JMM o] »‘M L' J\’Jmmmm . M”H M*Jumhawwﬂl L‘\ Al s, m%ﬂwnﬁm‘
] —DB Procgsses Used

. e

0

11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

14

12

10

s I |

o LIl | | A |

4 ‘ I ‘ H ‘ ‘ w H ——Session Active

\
’ I !
0
11-May-20 12-May-20 13-May-20 14-May-20 15-May-20 16-May-20

Page 6



16-May-20

Weekly SLA Customer Report

Customer BNL_Production ‘ Laundry
Database ID 83 N B us i ness
‘l Solutions

DATABASE SIZE BNLDB_FUT_FutureLive

Database growth over last month

280

240

200

160

120

Database Size (GB)

80

40

0

N N O O O O O O O O O D O N N
Monitor Date Qfl/ Qq, Qq, Qq, Qq, Qfl« Qg’ Qﬁ« Qq, be Qq, Qq, ¥ q',bﬁ ~ ,5\(1' ,bq' i q, q’qﬁq’qﬁ *q, fo* o fb*q/
vvvv\vvvvvvvvq,°,®®®®®®® @@@@@@@@
PP P PR S AR & S

DATABASE SIZE BNLDB_Production

Database growth over last month

450

400
—_ 350
1]
e 300
8
» 250
]
o 200
e
s 150
a
100
50
0
Q O O O O O O O O N QQQQQQQQ ‘N QQQQQQG
P ‘L‘L‘L‘L‘L’L'L‘L’L‘L‘I«‘L’L’L WA "1«
Monitor Date & § ¢ & &K ¢ & '*\% g ~\ ** % *ﬁ ***\\
SNBSS SIS SIS SR I v&&&&&&&@\&&&&&&&&
AT T T T T T T T T ST 9 N &

Page 7



Weekly SLA Customer Report

16-May-20

Customer
Database ID

BNL_Production
83

Database Tablespace

BNLDB_FUT_FutureLive

Date
16-May-20

15-May-20

14-May-20

13-May-20

12-May-20

11-May-20

10-May-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

116
172
116
172
116
172
116
172
116
172
116
172
116
172

Usedsize (Gb)

94
54
94
54
94
54
94
54
94
54
94
54
94
54

Percentage free
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Database Tablespace

BNLDB_Production

Date
16-May-20

15-May-20

14-May-20

13-May-20

12-May-20

11-May-20

10-May-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health
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