09-May-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
09-May-20 27 1 1 80 97 5 0 25 443 315
08-May-20 27 1 1 80 97 5 0 25 443 317
07-May-20 27 1 1 80 97 5 0 24 443 318
06-May-20 27 1 1 81 97 5 0 24 443 318
05-May-20 27 1 1 81 97 5 0 26 443 309
04-May-20 27 1 1 81 97 5 0 27 443 308
03-May-20 27 1 1 82 97 5 0 27 443 308
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
09-May-20 34 1 1 45 96 1 0 46 10 5
08-May-20 34 1 1 46 96 1 0 46 10 5
07-May-20 34 1 1 46 96 1 0 47 10 5
06-May-20 34 1 1 47 96 1 0 47 10 5
05-May-20 34 1 1 48 96 1 0 48 10 5
04-May-20 34 1 1 48 96 1 0 47 10 5
03-May-20 34 1 1 49 96 1 0 47 10 5
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
09-May-20 24 81 100 37 20 12
08-May-20 24 81 100 37 20 12
07-May-20 24 81 100 37 20 12
06-May-20 24 82 100 41 20 11
05-May-20 24 82 100 44 20 10
04-May-20 24 82 100 44 20 10
03-May-20 24 82 100 45 20 10
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
09-May-20 29 86 100 33 10 6
08-May-20 29 86 100 32 10 6
07-May-20 29 86 100 32 10 6
06-May-20 29 86 100 33 10 6
05-May-20 29 86 100 33 10 6
04-May-20 29 86 100 34 10 6
03-May-20 29 86 100 34 10 6
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
09-May-20 28 89 100 81 10 2
08-May-20 28 89 100 75 10 2
07-May-20 28 89 100 67 10 3
06-May-20 28 89 100 75 10 2
05-May-20 28 90 100 81 10 2
04-May-20 28 90 100 82 10 2
03-May-20 28 90 100 82 10 2
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
09-May-20 27 98 100 45 15 8
08-May-20 27 98 100 45 15 8
07-May-20 27 98 100 45 15 8
06-May-20 27 98 100 45 15 8
05-May-20 27 98 100 45 15 8
04-May-20 27 98 100 45 15 8
03-May-20 27 98 100 45 15 8

Page 3



Weekly SLA Customer Report

09-May-20

Customer

Database ID

Database Performance

BGG_Production
58

BGGDB_BI

80

70

60

50

40

30

20

‘ Laundry
A Business
V4 Solutions

i amern TMW e i

. LN ‘ wlid N ) N b, N
Wt WWW i WMWMW A —— LTI e Tt T o i T

——DB Processes Used

DB Sessions Used

F ——Users Connected

04-May-20 05-May-20 06-May-20 07-May-20 08-May-20 09-May-20
|
E[m \ ‘ I \ m I ‘ ‘
| I | I | I ‘
\ | \ L | | | I
04-May-20 05-May-20 06-May-20 07-May-20 08-May-20 09-May-20

Page 4



09-May-20

‘ Laundry
- A Business
‘I Solutions

0 ' \‘v"‘”mw,;\ e m'\mf\f‘mw/‘“ W, atsn bl WU bl \“H«/w bbb, A J“WMAM%W g I WMWMMMWWWM i

120

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Production

180

100

80 wﬁwﬂﬂ A et M e Mg L

W/YWHMM% Wmﬂ\' A T “"M‘—'\me me H‘JMMLW T WWWWMJNWWW MWM NVE R W Y PP

——DB Processes Used
40 DB Sessions Used
——Users Connected

60

20

0

04-May-20 05-May-20 06-May-20 07-May-20 08-May-20 09-May-20

M L | I i |

‘ 1) I

TR I}

04-May-20 05-May-20 06-May-20 07-May-20 08-May-20 09-May-20

Page 5



09-May-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
09-May-20 ABSDATA 45 40 11
INDX 48 42 13
08-May-20 ABSDATA 45 40 11
INDX 48 42 13
07-May-20 ABSDATA 45 40 11
INDX 48 42 13
06-May-20 ABSDATA 45 40 11
INDX 48 42 13
05-May-20 ABSDATA 45 39 13
INDX 48 42 13
04-May-20 ABSDATA 45 39 13
INDX 48 42 13
03-May-20 ABSDATA 45 39 13
INDX 48 42 13

BS

Laundry
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Solutions

Page 8



Weekly SLA Customer Report

09-May-20

Customer
Database ID

Database Tablespace

BGG_Production
58

BGGDB_Production

BS

Laundry
Business
Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
09-May-20 ABSDATA 195 163
INDX 18 13
08-May-20 ABSDATA 195 163
INDX 18 13
07-May-20 ABSDATA 195 162
INDX 18 13
06-May-20 ABSDATA 195 162
INDX 18 13
05-May-20 ABSDATA 191 161
INDX 18 13
04-May-20 ABSDATA 180 161
INDX 18 13
03-May-20 ABSDATA 180 161
INDX 18 13
Bl Status and last ETL error for BGGDB_BI
Sun 3/5/2020 Mon 4/5/2020 Tue 5/5/2020 Wed 6/5/2020 Thu 7/5/2020 Fri 8/5/2020 Sat 9/5/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Standby Database Health BGG_Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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BGG_Production
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ABSSolute Web Component Services
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