04-May-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

04-May-20 69 149

03-May-20 69 149

02-May-20 69 149

01-May-20 69 149

30-Apr-20 69 149

29-Apr-20 69 149

28-Apr-20 69 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

04-May-20 82 149

03-May-20 82 149

02-May-20 82 149

01-May-20 82 149

30-Apr-20 82 149
29-Apr-20 82 149
28-Apr-20 82 149
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' Laundry
A Business
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
04-May-20 83 100
03-May-20 83 100
02-May-20 83 100
01-May-20 83 100
30-Apr-20 83 100
29-Apr-20 83 100
28-Apr-20 83 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
04-May-20 69 99 33 350 31 609
03-May-20 69 99 33 350 31 609
02-May-20 69 99 33 350 31 609
01-May-20 69 99 35 350 31 609
30-Apr-20 69 99 46 350 31 609
29-Apr-20 69 99 36 350 31 609
28-Apr-20 69 99 46 350 31 609
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Solutions

BS

Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk Total disk

space on space on space on space on space on space on space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (Gb)
04-May-20 71 99 41 350 26 1,000 0
03-May-20 71 99 41 350 26 1,000 0
02-May-20 71 99 41 350 26 1,000 0
01-May-20 71 99 41 350 26 1,000 0
30-Apr-20 71 99 41 350 26 1,000 0
29-Apr-20 71 99 41 350 26 1,000 0
28-Apr-20 71 99 41 350 26 1,000 0
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‘ Laundry
A Business
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STKDB_ABS1 Production Database

DB Processes Max 500
DB Sessions Max 776

160

140 ﬂ

120

" L) i P Ak 4t J T 1’\ Il
NI TY g 1 Y P Y i VOPPIPPVRY sy P P
100

80

60
20 bt e WA Lo a3, it it Aot it g Lt \

v PP P T

——DB Processes Used
DB Sessions Used
——Users Connected

ll "
Loyt Losb ik

Lo £7,

o) Lo
. — kol

20

0

29-Apr-20 30-Apr-20 01-May-20 02-May-20 03-May-20 04-May-20

20

‘ —Session Active

4MMMWMMMMMMWMM@meMmmMMMHIMMWMMMM

29-Apr-20 30-Apr-20 01-May-20 02-May-20 03-May-20 04-May-20

Page 4



04-May-20

Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Database Performance STKDB_ABS1SB Standby Database

DB Processes Max 500
DB Sessions Max 774
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Weekly SLA Customer Report

04-May-20

Customer STK_Production
Database ID 82
DATABASE SIZE STKDB_ABS1 Production Database
Database growth over last month
280
240
a 200
(]
N 160
[72]
[
s 120
o
8
S 80
40

Monitor Date

D P

By >
vaQvaQvaQ
NN

S

Database Tablespace

r19

'1«
W

%Q%QQQDQQ

) B S S S S S S
@@v‘?v‘?v‘?v‘?@@@@v‘?v‘?v‘?v‘?v‘?v‘?@
N 0y PP P AT

P PP

Nt & &

STKDB_ABS1 Production Database

Date
04-May-20

03-May-20

02-May-20

01-May-20

30-Apr-20

29-Apr-20

28-Apr-20

Tablespace Name Filesize (Gb)
ABSDATA 177
INDX 182
ABSDATA 177
INDX 182
ABSDATA 177
INDX 182
ABSDATA 177
INDX 182
ABSDATA 177
INDX 182
ABSDATA 177
INDX 182
ABSDATA 177
INDX 182

Usedsize (Gb)

112
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112
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149
111
149
111
149
112
149
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Weekly SLA Customer Report

Customer STK_Production - Laundry
Database ID 82 ‘\-‘ Business
N7 Solutions

Standby Database Health STK_Production
Recovery lag for last 7 days
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Customer

Database ID

STK_Production

82

ABSSolute Application Server Services
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——STK_PRD_STAABSAPP1_SRV1_SLT1_REP

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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