Weekly SLA Customer Report

04-May-20

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
04-May-20 59 200 98 200
03-May-20 59 200 98 200
02-May-20 60 200 98 200
01-May-20 60 200 98 200
30-Apr-20 60 200 98 200
29-Apr-20 60 200 98 200
28-Apr-20 60 200 98 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
04-May-20 63 200 94 200
03-May-20 63 200 94 200
02-May-20 63 200 94 200
01-May-20 63 200 94 200
30-Apr-20 63 200 94 200
29-Apr-20 63 200 94 200
28-Apr-20 63 200 94 200
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

LLG_Production

53

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
04-May-20 59 150 17 685
03-May-20 59 150 17 685
02-May-20 59 150 17 685
01-May-20 59 150 17 685
30-Apr-20 59 150 17 685
29-Apr-20 59 150 17 685
28-Apr-20 59 150 17 685
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
04-May-20 84 279 67 928 57 749
03-May-20 84 279 67 928 63 749
02-May-20 84 279 67 928 57 749
01-May-20 84 279 67 928 57 749
30-Apr-20 84 279 67 928 57 749
29-Apr-20 84 279 67 928 57 749
28-Apr-20 84 279 67 928 57 749
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
04-May-20 87 279 90 1,117 87 559
03-May-20 87 279 90 1,117 87 559
02-May-20 87 279 90 1,117 87 559
01-May-20 87 279 90 1,117 87 559
30-Apr-20 87 279 90 1,117 87 559
29-Apr-20 87 279 90 1,117 87 559
28-Apr-20 87 279 90 1,117 87 559
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
04-May-20 84 279 72 993 60 684
03-May-20 84 279 72 993 66 684
02-May-20 84 279 72 993 66 684
01-May-20 84 279 72 993 66 684
30-Apr-20 84 279 72 993 66 684
29-Apr-20 84 279 72 993 66 684
28-Apr-20 84 279 72 993 66 684
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

Database Performance

LLG_Production
53

LLGDB_BI02

DB Processes Max
DB Sessions Max
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

Database Performance

LLG_Production
53

LLGDB_Production

DB Processes Max 300
DB Sessions Max 480

160

140

120

100

80

60

40

20

3.2

28

24

0.8

0.4

Y/

N7

Laundry
Business
Solutions

NI B el o b Ay ahh oo o o hywd M N [NV o F F ‘ fl / ,ﬂﬁ \ ,“\\ ﬂ ﬂ ﬂ H ﬂ!‘hh\ﬁ A MT s g 1 A A oh s Hfr"wﬂw\
VRN TSCLCb ey g\ L L s o VAR A A Y v AW a8 o T MG T R S e \N\J“)\M\J U S T ” ittty WW‘“WW it )7 A
| ]
——DB Processes Used
Y e T N ¥ WU P — Vo N I — T o I~ L. —— h o7 DB Sessions Used
‘—‘ peml—] “l ———Users Connected
o
29-Apr-20 30-Apr-20 01-May-20 02-May-20 03-May-20 04-May-20
Il | | | | [ | Ll
[ \ \ \ L1 |
—Session Active
29-Apr-20 30-Apr-20 01-May-20 02-May-20 03-May-20 04-May-20

Page 5



04-May-20
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions

DATABASE SIZE LLGDB_BI02

Database growth over last month
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

LLG_Production
53

Database Tablespace LLGDB_BI02
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
04-May-20 ABSDATA 100 41
INDX 100 42
03-May-20 ABSDATA 100 41
INDX 100 42
02-May-20 ABSDATA 100 41
INDX 100 42
01-May-20 ABSDATA 100 41
INDX 100 42
30-Apr-20 ABSDATA 100 41
INDX 100 42
29-Apr-20 ABSDATA 100 41
INDX 100 42
28-Apr-20 ABSDATA 100 41
INDX 100 42
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Weekly SLA Customer Report

04-May-20

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
04-May-20

03-May-20

02-May-20

01-May-20

30-Apr-20

29-Apr-20

28-Apr-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

108
152
108
152
108
152
108
152
108
152
108
152
108
152

Usedsize (Gb)

86
123
86
123
86
123
86
123
86
123
86
123
86
123

Percentage free
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

ABSSolute Application Server Services

LLG_Production

53
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Disaster per ABS component
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