Weekly SLA Customer Report

04-May-20

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
04-May-20 74 199 67 800
03-May-20 74 199 67 800
02-May-20 74 199 67 800
01-May-20 74 199 67 800
30-Apr-20 74 199 67 800
29-Apr-20 74 199 67 800
28-Apr-20 74 199 67 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
04-May-20 57 199
03-May-20 57 199
02-May-20 61 199
01-May-20 61 199
30-Apr-20 61 199
29-Apr-20 61 199
28-Apr-20 61 199
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
04-May-20 37 300
03-May-20 37 300
02-May-20 38 300
01-May-20 39 300
30-Apr-20 39 300
29-Apr-20 39 300
28-Apr-20 39 300

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
04-May-20 76 199
03-May-20 76 199
02-May-20 77 199
01-May-20 79 199
30-Apr-20 79 199
29-Apr-20 79 199
28-Apr-20 79 199
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
04-May-20 68 199 15 1,024
03-May-20 66 199 18 1,024
02-May-20 70 199 36 1,024
01-May-20 75 199 53 1,024
30-Apr-20 75 199 53 1,024
29-Apr-20 75 199 53 1,024
28-Apr-20 75 199 54 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
04-May-20 72 199 58 1,024
03-May-20 72 199 58 1,024
02-May-20 77 199 61 1,024
01-May-20 80 199 62 1,024
30-Apr-20 80 199 62 1,024
29-Apr-20 80 199 62 1,024
28-Apr-20 80 199 62 1,024
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Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Primary

DB Processes Max 300
DB Sessions Max 472
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Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Standby

DB Processes Max 300
DB Sessions Max 472
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Weekly SLA Customer Report

04-May-20

Customer

Database ID

CUS Production
84

DATABASE SIZE CUS_ProdDB_Primary

Database Size (GB)

200

160

120

80

40

Database growth over last month
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Database Tablespace CUS_ProdDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
04-May-20 ABSDATA 129 7
INDX 124 103
03-May-20 ABSDATA 129 77
INDX 124 103
02-May-20 ABSDATA 129 78
INDX 124 104
01-May-20 ABSDATA 129 78
INDX 124 103
30-Apr-20 ABSDATA 129 78
INDX 124 103
29-Apr-20 ABSDATA 129 78
INDX 124 103
28-Apr-20 ABSDATA 129 78
INDX 124 102
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Customer CUS Production
Database ID 84

Standby Database Health CUS Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

04-May-20

Customer
Database ID

ABSSolute Application Server Services

CUS Production
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Weekly SLA Customer Report

04-May-20

Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ReportServer Service
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Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ABS Web component

450
400 A /,:,\,//F1
f A\ A== v
350 A / \ // / \\“ \ /”r/nza /> “ ‘
300 1 . , ; |\ / N
g 250 | [\ [\ [ /1 AL\ LAY
o 200 /// “K ™\ P \/ \ x\/ ’5‘ Y. A/ V > ) f
= VN -/ s / Y \/\/
150
100
50 ——CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
——CUS_PRD_WEBSRV_WP2
27-Apr-20 28-Apr-20 29-Apr-20 30-Apr-20 01-May-20 02-May-20 03-May-20 04-May-20
MONITORDATE

Page 10



04-May-20

Weekly SLA Customer Report

Customer CUS Production Laundr Yy
Database ID 84 N B us i ness
‘l Solutions

Disaster per ABS component
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