04-Apr-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
04-Apr-20 27 76 97 29 443 297
03-Apr-20 27 76 97 29 443 299
02-Apr-20 27 76 97 25 418 298
01-Apr-20 27 77 97 20 394 297
31-Mar-20 27 77 97 20 394 298
30-Mar-20 27 77 97 20 394 297
29-Mar-20 27 77 97 23 394 289
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Apr-20 34 66 96 49 10 5
03-Apr-20 34 67 96 50 10 5
02-Apr-20 34 67 96 50 10 5
01-Apr-20 34 68 96 51 10 5
31-Mar-20 34 69 96 51 10 5
30-Mar-20 34 69 96 51 10 5
29-Mar-20 34 70 96 50 10 5

Page 1



04-Apr-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Apr-20 24 85 100 45 20 10
03-Apr-20 24 85 100 45 20 10
02-Apr-20 24 85 100 45 20 10
01-Apr-20 24 86 100 45 20 10
31-Mar-20 24 86 100 45 20 10
30-Mar-20 24 86 100 45 20 10
29-Mar-20 24 86 100 45 20 10
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Apr-20 29 90 100 49 10 5
03-Apr-20 29 90 100 48 10 5
02-Apr-20 29 90 100 49 10 5
01-Apr-20 29 90 100 50 10 5
31-Mar-20 29 90 100 50 10 5
30-Mar-20 29 90 100 50 10 5
29-Mar-20 29 90 100 50 10 5
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Apr-20 28 93 100 81 10 2
03-Apr-20 28 93 100 80 10 2
02-Apr-20 28 93 100 81 10 2
01-Apr-20 28 93 100 81 10 2
31-Mar-20 28 93 100 81 10 2
30-Mar-20 28 94 100 81 10 2
29-Mar-20 28 94 100 81 10 2
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
04-Apr-20 27 98 100 45 15 8
03-Apr-20 27 98 100 45 15 8
02-Apr-20 27 98 100 45 15 8
01-Apr-20 27 98 100 45 15 8
31-Mar-20 27 98 100 45 15 8
30-Mar-20 27 98 100 45 15 8
29-Mar-20 27 98 100 45 15 8
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_BI
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Production

180

160

| ‘
140 LN ‘“‘ﬂn“—“w*'ﬂ”“%“wﬂ‘\“ﬁ K mwwﬂwmw hhygh “dw“‘”vu‘mf‘v'\m‘wf‘“ 4 9"»‘/\MW ““WW\N% jw"v““"r"“v'* A i
ke Y st (2T (N Sy

120

100

Akl b, | TN
TR A N AR TN o
W7 M\T“ M»WM’_‘_"_\—VJW«H“IWW\, i P \ILTH,M‘_I\)LJ“J‘ el

80

i VMWJ‘V\-%&M

poe L |
yEryS— Pl M‘«WU‘"\/MWW,%’LM %LM\J

)
LT T —

60
——DB Processes Used

40 DB Sessions Used
——Users Connected

20

30-Mar-20 31-Mar-20 01-Apr-20 02-Apr-20 03-Apr-20 04-Apr-20

; H
|

L ‘H L ——Session Active
|

) =——
L T

30-Mar-20 31-Mar-20 01-Apr-20 02-Apr-20 03-Apr-20 04-Apr-20

Page 5



04-Apr-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

Database Performance BGGDB_Standby
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DATABASE SIZE BGGDB_BI

Database growth over last month
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Database growth over last month
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Weekly SLA Customer Report

04-Apr-20

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
04-Apr-20 ABSDATA 42 37 12
INDX 48 40 _
03-Apr-20 ABSDATA 42 37 12
INDX 48 40 _
02-Apr-20 ABSDATA 42 37 12
INDX 48 39 _
01-Apr-20 ABSDATA 42 37 12
INDX 48 39 _
31-Mar-20 ABSDATA 42 37 12
INDX 48 39 _
30-Mar-20 ABSDATA 42 37 12
INDX 48 39 _
29-Mar-20 ABSDATA 42 37 12
INDX 48 39 _

BS

Laundry
Business
Solutions
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04-Apr-20

Customer
Database ID

Database Tablespace

BGG_Production
58

BGGDB_Production

BS

Laundry
Business
Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
04-Apr-20 ABSDATA 180 155
INDX 16 13
03-Apr-20 ABSDATA 180 155
INDX 16 13
02-Apr-20 ABSDATA 180 154
INDX 16 13
01-Apr-20 ABSDATA 180 154
INDX 16 13
31-Mar-20 ABSDATA 180 154
INDX 16 13
30-Mar-20 ABSDATA 180 153
INDX 16 13
29-Mar-20 ABSDATA 180 153
INDX 16 13
Bl Status and last ETL error for BGGDB_BI
Sun 29/3/2020 Mon 30/3/2020 Tue 31/3/2020 Wed 1/4/2020 Thu 2/4/2020 Fri 3/4/2020 Sat 4/4/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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350 ~ BGG_PRD_SRV1_SLT1_APP

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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BGG_Production
58

ABSSolute Web Component Services
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Disaster per ABS component
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