Weekly SLA Customer Report

14-Mar-20
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Database ID

Harddisk Usage

BNL_Production

83

BNL_FUT_Oracle_bsnlp-vm-absd02
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Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
14-Mar-20 52 127 35 1,000 78 500 69 1,024 80 1,024
13-Mar-20 51 127 37 1,000 79 500 69 1,024 80 1,024
12-Mar-20 51 127 37 1,000 79 500 69 1,024 80 1,024
11-Mar-20 51 127 37 1,000 79 500 69 1,024 80 1,024
10-Mar-20 52 127 37 1,000 78 500 69 1,024 80 1,024
09-Mar-20 51 127 37 1,000 77 500 69 1,024 80 1,024
08-Mar-20 51 127 37 1,000 77 500 69 1,024 80 1,024
Harddisk Usage BNL_FUT_Oracle_bsnlp-vm-absd03

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
14-Mar-20 69 127 16 1,000 65 500 83 1,024 90 1,024
13-Mar-20 68 127 11 1,000 68 500 83 1,024 90 1,024
12-Mar-20 68 127 13 1,000 65 500 83 1,024 90 1,024
11-Mar-20 68 127 17 1,000 62 500 83 1,024 90 1,024
10-Mar-20 69 127 21 1,000 61 500 83 1,024 90 1,024
09-Mar-20 69 127 16 1,000 55 500 83 1,024 90 1,024
08-Mar-20 69 127 15 1,000 52 500 83 1,024 90 1,024
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Customer BNL_Production
Database ID 83

Harddisk Usage BNL_PRD_Oracle_vm-absd01

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
14-Mar-20 62 127 29 1,013 77 506 33 506 79 506
13-Mar-20 62 127 25 1,013 78 506 33 506 79 506
12-Mar-20 62 127 30 1,013 78 506 33 506 79 506
11-Mar-20 62 127 37 1,013 75 506 33 506 79 506
10-Mar-20 62 127 37 1,013 72 506 33 506 79 506
09-Mar-20 62 127 37 1,013 73 506 33 506 79 506
08-Mar-20 62 127 36 1,013 70 506 33 506 79 506
Harddisk Usage BNL_PRD_vm-absa01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
14-Mar-20 74 127 90 127 92 64
13-Mar-20 75 127 90 127 92 64
12-Mar-20 73 127 90 127 92 64
11-Mar-20 73 127 90 127 92 64
10-Mar-20 75 127 90 127 92 64
09-Mar-20 76 127 91 127 92 64
08-Mar-20 75 127 91 127 92 64
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Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_vm-absa02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
14-Mar-20 61 127 18 127 92 64
13-Mar-20 59 127 18 127 92 64
12-Mar-20 59 127 19 127 92 64
11-Mar-20 60 127 19 127 92 64
10-Mar-20 62 127 19 127 92 64
09-Mar-20 62 127 19 127 92 64
08-Mar-20 61 127 19 127 92 64
Harddisk Usage BNL_PRD_vm-absa03

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
14-Mar-20 73 127 67 127 92 64
13-Mar-20 72 127 67 127 92 64
12-Mar-20 49 127 67 127 92 64
11-Mar-20 67 127 67 127 92 64
10-Mar-20 71 127 67 127 92 64
09-Mar-20 71 127 67 127 92 64
08-Mar-20 70 127 67 127 92 64

BS

Laundry
Business
Solutions

Page 3



14-Mar-20

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Laundry
Business
Solutions

Database Performance BNLDB_FUT_FutureLive

DB Processes Max 1,000
DB Sessions Max 1,536

160

140
120 [l \Mﬂr”hﬂmﬂwﬂr‘”\m t‘ﬁfﬂMfu.J‘/Ww mmMmr’VWﬂHMMnnr}m‘rMm.\w*»M An H.M \MMMMAMM.\M o g g *’\ﬂm bt el sl b ot el o bbb \MM a oA ol o

mquwwwwwmvuww mvumw UW¢+w\ngwmw“ LR R R vy R na it et e i via /e mwwmwwwuwwwmmwww\wwv www\wwwmwuwwwumwu«wvww |wuwum$m

100

80

60

——DB Processes Used
DB Sessions Used
——Users Connected

40

i
20 S S SRR WUy s FPOPY PV T S S| J;f*%mqmaﬂmthﬁg,ﬁﬁ;a4,WPIWUﬁAJV“lﬁgf“AAAAL,ﬁAfﬁtJ”Mu4vmwm41414414J1,4vwﬁvgrkgi,igﬁmhngﬁmquYJLnJ“4u,mkrgmlﬂvyLnrﬂv4”"TrrerrunA,ﬂJa;1r‘p—m4ﬂhﬁﬁe%WW

09-Mar-20 10-Mar-20 11-Mar-20 12-Mar-20 13-Mar-20 14-Mar-20

2 T

—Session Active

09-Mar-20 10-Mar-20 11-Mar-20 12-Mar-20 13-Mar-20 14-Mar-20

Page 4



14-Mar-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Database Performance BNLDB_FUT_Standby

DB Processes Max 1,000
DB Sessions Max 1,528
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Database growth over last month
Database growth over last month

BNLDB_FUT_FutureLive

BNLDB_Production
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BNL_Production
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Customer

Database ID

BNL_Production
83

Database Tablespace

BNLDB_FUT_FutureLive

Date
14-Mar-20

13-Mar-20

12-Mar-20

11-Mar-20

10-Mar-20

09-Mar-20

08-Mar-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

100
172
100
172
100
172
100
172
100
172
100
172
100
172

Usedsize (Gb)

80
144
80
144
80
144
80
144
80
144
80
144
80
144

Percentage free
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Customer

Database ID

BNL_Production

83

Database Tablespace

BNLDB_Production

Date
14-Mar-20

13-Mar-20

12-Mar-20

11-Mar-20

10-Mar-20

09-Mar-20

08-Mar-20

Standby Database Health

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb) Percentage free

106
340
106
340
106
340
106
340
106
340
106
340
106
340

BNL_Production
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289
84
289
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-5

Recovery lag for last 7 days
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ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service
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Customer BNL_Production
Database ID 83

ABSSolute Web Component Services

Avg memory used per ReportServer Service
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