Weekly SLA Customer Report

29-Feb-20

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_ORACLE1

BS

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on

(%) (Gb) (Gb) [fp1absbac /home (%) 1u02 (%) /u02 (Gb) /u02 (Gb)
29-Feb-20 99 11 0 21 99 30 400 280
28-Feb-20 99 11 0 22 99 17 400 333
27-Feb-20 99 11 0 23 99 11 400 354
26-Feb-20 99 11 0 23 99 14 400 344
25-Feb-20 99 11 0 23 99 16 400 337
24-Feb-20 99 11 0 22 99 10 400 359
23-Feb-20 99 11 0 23 99 12 400 354
Harddisk Usage SNG_PRD_SVR1_ABSAPP1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
29-Feb-20 45 40 18 80
28-Feb-20 45 40 18 80
27-Feb-20 45 40 18 80
26-Feb-20 46 40 18 80
25-Feb-20 46 40 18 80
24-Feb-20 46 40 18 80
23-Feb-20 46 40 18 80
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Harddisk Usage SNG_PRD_SVR1_ABSWEBH1

Free disk Total disk

space on space on

c: (%) c: (Gb)
29-Feb-20 46 40
28-Feb-20 26 40
27-Feb-20 11 40
26-Feb-20 12 40
25-Feb-20 12 40
24-Feb-20 13 40
23-Feb-20 13 40

Harddisk Usage

SNG_PRD_SVR1_ABSWEB2

Free disk Total disk

space on space on

c: (%) c: (Gb)
29-Feb-20 49 40
28-Feb-20 30 40
27-Feb-20 15 40
26-Feb-20 15 40
25-Feb-20 16 40
24-Feb-20 16 40
23-Feb-20 17 40
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Weekly SLA Customer Report

29-Feb-20

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_SVR2_ABSAPP2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
29-Feb-20 49 40 92 80
28-Feb-20 49 40 93 80
27-Feb-20 49 40 93 80
26-Feb-20 48 40 93 80
25-Feb-20 48 40 93 80
24-Feb-20 48 40 93 80
23-Feb-20 48 40 93 80
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Database Performance SNGDB_Production

DB Processes Max 800
DB Sessions Max 1,224

200

A A ihol o " hoohh \ I, 1 A \ \ \ Iah N . \
e Mg A LA AR Pt et e mxﬂ%mmmw\.mmmWW‘WMUU Wb A A A
160

120

80

——DB Processes Used
DB Sessions Used

40 ——Users Connected

]
R S YN N S SO VAP WU ENT WY ST O P JPe S SR ST H N N N S SN S VY O N Y. NS MO Wi VAN S ST ST S WAt VO S S S ST S U PO S M WU W | PV PPy S Ll

24-Feb-20 25-Feb-20 26-Feb-20 27-Feb-20 28-Feb-20 29-Feb-20

Ll | JIHI[ ‘ —Session Active

-
o N

=
-
=
=
-

24-Feb-20 25-Feb-20 26-Feb-20 27-Feb-20 28-Feb-20 29-Feb-20

Page 4



Weekly SLA Customer Report

29-Feb-20

Customer SNG_Production
Database ID 70
DATABASE SIZE SNGDB_Production
Database growth over last month
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Database Tablespace

SNGDB_Production
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Date Tablespace Name Filesize (
29-Feb-20 ABSDATA
INDX
28-Feb-20 ABSDATA
INDX
27-Feb-20 ABSDATA
INDX
26-Feb-20 ABSDATA
INDX
25-Feb-20 ABSDATA
INDX
24-Feb-20 ABSDATA
INDX
23-Feb-20 ABSDATA
INDX

Gb)

80

80
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120
120
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120
120
120
120
120
120

Usedsize (Gb)
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Weekly SLA Customer Report

29-Feb-20

Customer

Database ID

SNG_Production

70

ABSSolute Application Server Services

Mb / day

450
400
350
300
250
200
150
100
50

Avg Users

Avg memory used per ABS Server Service
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Customer

Database ID

SNG_Production
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ABSSolute Application ReportServer Services

Mb / day
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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