Weekly SLA Customer Report

29-Feb-20

Customer
Database ID

Harddisk Usage
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83

BNL_FUT_Oracle_bsnlp-vm-absd02
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Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
29-Feb-20 53 127 35 1,000 78 500 69 1,024 80 1,024
28-Feb-20 53 127 37 1,000 79 500 70 1,024 80 1,024
27-Feb-20 54 127 37 1,000 79 500 70 1,024 81 1,024
26-Feb-20 54 127 37 1,000 79 500 70 1,024 81 1,024
25-Feb-20 54 127 37 1,000 79 500 70 1,024 81 1,024
24-Feb-20 54 127 37 1,000 78 500 70 1,024 81 1,024
23-Feb-20 54 127 37 1,000 77 500 70 1,024 81 1,024
Harddisk Usage BNL_FUT_Oracle_bsnlp-vm-absd03

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
29-Feb-20 69 127 17 1,000 65 500 83 1,024 90 1,024
28-Feb-20 70 127 12 1,000 67 500 84 1,024 90 1,024
27-Feb-20 71 127 15 1,000 67 500 84 1,024 91 1,024
26-Feb-20 71 127 19 1,000 68 500 84 1,024 91 1,024
25-Feb-20 71 127 23 1,000 69 500 84 1,024 91 1,024
24-Feb-20 71 127 18 1,000 65 500 84 1,024 91 1,024
23-Feb-20 70 127 17 1,000 63 500 84 1,024 91 1,024
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Customer BNL_Production
Database ID 83

Harddisk Usage BNL_PRD_Oracle_vm-absd01

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
29-Feb-20 62 127 29 1,013 76 506 37 506 79 506
28-Feb-20 62 127 26 1,013 78 506 37 506 79 506
27-Feb-20 62 127 32 1,013 79 506 37 506 79 506
26-Feb-20 62 127 38 1,013 79 506 37 506 79 506
25-Feb-20 62 127 38 1,013 79 506 37 506 79 506
24-Feb-20 62 127 38 1,013 80 506 37 506 79 506
23-Feb-20 62 127 37 1,013 80 506 37 506 79 506
Harddisk Usage BNL_PRD_vm-absa01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
29-Feb-20 75 127 90 127 92 64
28-Feb-20 75 127 90 127 92 64
27-Feb-20 76 127 90 127 92 64
26-Feb-20 76 127 90 127 92 64
25-Feb-20 76 127 90 127 92 64
24-Feb-20 76 127 90 127 92 64
23-Feb-20 76 127 90 127 92 64
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Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_vm-absa02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
29-Feb-20 62 127 21 127 92 64
28-Feb-20 62 127 21 127 92 64
27-Feb-20 63 127 21 127 92 64
26-Feb-20 63 127 21 127 92 64
25-Feb-20 63 127 21 127 92 64
24-Feb-20 63 127 21 127 92 64
23-Feb-20 63 127 21 127 92 64
Harddisk Usage BNL_PRD_vm-absa03

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
29-Feb-20 72 127 68 127 92 64
28-Feb-20 72 127 68 127 92 64
27-Feb-20 73 127 68 127 92 64
26-Feb-20 73 127 68 127 92 64
25-Feb-20 73 127 46 127 92 64
24-Feb-20 73 127 46 127 92 64
23-Feb-20 73 127 46 127 92 64
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Database Performance BNLDB_FUT_FutureLive

DB Processes Max 1,000
DB Sessions Max 1,536
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Database Performance BNLDB_FUT_Standby

DB Processes Max 1,000
DB Sessions Max 1,528

100

u‘U'u“uUMuHMLFu\ﬂU‘iJ"\Jj‘P‘-JrLw‘uu\wJ“u"\.J“1_€u'\u\Lw“\u"x4"mF\LwMJ\L_w"aJ“vJ“m“_J”LJ"‘u“.4N_w"\J"tU‘\_J‘~J\_w“u“LJh”\J“‘uW.J“u'“Am‘“q“JUU"%‘MMUHU‘u‘“u‘14“uTJ'\J"A_JM“JW_eu“”u‘1\¢”u_wWJ"uu”\J"LJPkJ\_‘“u‘"‘uJ“u“Lw”".J"u[\J“‘u“uFuU'\u""J\_w“LJ"‘aJLu"*J\M_MUWUUMu”u"u'u‘

80 —
I

60

40

——DB Processes Used
DB Sessions Used

20 ——Users Connected

I [
0 |

24-Feb-20 25-Feb-20 26-Feb-20 27-Feb-20 28-Feb-20 29-Feb-20

—Session Active

24-Feb-20 25-Feb-20 26-Feb-20 27-Feb-20 28-Feb-20 29-Feb-20

Page 5



29-Feb-20

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Laundry
Business
Solutions

Database Performance BNLDB_Production

DB Processes Max 700
DB Sessions Max 1,072
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Database ID

BNLDB_FUT_FutureLive

DATABASE SIZE

Database growth over last month
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Customer
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Database Tablespace

BNLDB_FUT_FutureLive

Date
29-Feb-20

28-Feb-20

27-Feb-20

26-Feb-20

25-Feb-20

24-Feb-20

23-Feb-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

100
172
100
172
90
162
90
162
90
162
90
162
90
162

Usedsize (Gb)

80
144
80
144
80
144
80
144
80
144
80
144
80
144

Percentage free

11
11
11
11
11
11
11
11
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Database ID 83

Database Tablespace BNLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-Feb-20 ABSDATA 106 84
INDX 320 288
28-Feb-20 ABSDATA 106 84
INDX 320 288
27-Feb-20 ABSDATA 106 84
INDX 320 288
26-Feb-20 ABSDATA 106 84
INDX 320 287
25-Feb-20 ABSDATA 106 84
INDX 320 286
24-Feb-20 ABSDATA 106 84
INDX 320 286
23-Feb-20 ABSDATA 106 84
INDX 320 286
Standby Database Health BNL_Production
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Mb / day

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

BS

Avg memory used per ReportServer Service
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