Weekly SLA Customer Report

22-Feb-20

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_BI_GCAB891b (new 2019)

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Feb-20 53 150 32 300
21-Feb-20 53 150 33 300
20-Feb-20 53 150 33 300
19-Feb-20 53 150 33 300
18-Feb-20 53 150 33 300
17-Feb-20 53 150 33 300
16-Feb-20 53 150 33 300
Harddisk Usage PHS_PRDWEB_DCAB573b

Free disk Total disk

space on space on

c: (%) c: (Gb)
22-Feb-20 78 100
21-Feb-20 78 100
20-Feb-20 78 100
19-Feb-20 78 100
18-Feb-20 78 100
17-Feb-20 78 100
16-Feb-20 78 100
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Weekly SLA Customer Report

22-Feb-20

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_PRD_GCAB574b

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
22-Feb-20 57 150 28 400 35 200
21-Feb-20 57 150 28 400 33 200
20-Feb-20 57 150 28 400 35 200
19-Feb-20 57 150 28 400 35 200
18-Feb-20 57 150 28 400 33 200
17-Feb-20 57 150 28 400 32 200
16-Feb-20 57 150 28 400 35 200
Harddisk Usage PHS_PRD_GCAB576b

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
22-Feb-20 70 150 31 400 73 100
21-Feb-20 70 150 31 400 74 100
20-Feb-20 70 150 31 400 75 100
19-Feb-20 70 150 31 400 75 100
18-Feb-20 70 150 31 400 73 100
17-Feb-20 70 150 31 400 53 100
16-Feb-20 70 150 31 400 58 100
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Weekly SLA Customer Report

22-Feb-20

Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_TST_GCAB575b

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-Feb-20 17 50 17 300
21-Feb-20 17 50 17 300
20-Feb-20 17 50 17 300
19-Feb-20 17 50 17 300
18-Feb-20 17 50 17 300
17-Feb-20 17 50 17 300
16-Feb-20 17 50 17 300
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Weekly SLA Customer Report

22-Feb-20

Customer PHS_Production
Database ID 47
Database Performance PHS_BI_DB (new 2019)
100
80
T g 'M“ , |y n \.M - Y I\ | HH\ " ih g | f“ { | |
60 [ i | M T N \ ] T )
O B e e T P e e A T

40
20

3.2

2.8

24

‘ Laundry
A Business
‘I Solutions

Y

| 4 i |
A oottt o U st Ao Mgt it “merv‘mww\H.rLHA_,ﬂmwaﬂ;\r-.r\m-mﬂmdw,m.rxw"xnjlmlﬂJ“}._,_riwf”vmf*f\.nmw\ﬂg\w.wi,‘,\Wm‘umﬁwwwWMMwu'w’w’*wt\mww,m,,ﬂw\\ﬂwm

——DB Processes Used
DB Sessions Used
——Users Connected

17-Feb-20 18-Feb-20 19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20

Session Active

17-Feb-20 18-Feb-20 19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20

Page 4



22-Feb-20

‘ Laundry
- A Business
‘I Solutions

120 WWMWMWWM‘*\WWWMWW““‘mMWMmeWwWWWWWWWWWMW\WW’;‘HWWWMWWWWWWWW'WWMMWWWWWWWWWWWWWWM

100

Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

Database Performance PHSDB_Production

80

'M“WMWWMWWWMWWWI' WﬂW‘WWWMWWWWWWWWWWWWWWWWWMM\Wm!%mmﬂWMWWWWWMMMWWWWWWWMNWWWWWWWWWM

60
40 ——DB Processes Used
DB Sessions Used
——Users Connected
20
0
17-Feb-20 18-Feb-20 19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20
5
4
’ | |
2 ‘ ‘  ——
{I] ——Session Active
1
0
17-Feb-20 18-Feb-20 19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20

Page 5



22-Feb-20

Weekly SLA Customer Report

Customer
Database ID

Database Performance

PHS_Production

47

PHSDB_Standby

Laundry
Business
Solutions

45

40

35

30

25

20

——DB Processes Used
DB Sessions Used

——Users Connected

Ll Ll Ll
L G IPE TR [ 1 O O s s

17-Feb-20

18-Feb-20

19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20

Session Active

17-Feb-20

18-Feb-20

19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20

Page 6



22-Feb-20

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

PHS Production
47

Customer
Database ID

(new 2019)
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Weekly SLA Customer Report

22-Feb-20

Customer
Database ID

PHS_Production
47

Database Tablespace

PHS_BI_DB (new 2019)

Date
22-Feb-20

21-Feb-20

20-Feb-20

19-Feb-20

18-Feb-20

17-Feb-20

16-Feb-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
80
77
80
77
80
77
80
77
80
77
80
77
80

Usedsize (Gb)

61
64
61
64
61
64
61
64
61
64
61
64
61
64

Percentage free
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Weekly SLA Customer Report

22-Feb-20

Customer PHS_Production
Database ID 47
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Database Tablespace PHSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-Feb-20 ABSDATA 250 204

INDX 14 11
21-Feb-20 ABSDATA 250 204

INDX 14 11
20-Feb-20 ABSDATA 250 204

INDX 14 11
19-Feb-20 ABSDATA 250 204

INDX 14 11
18-Feb-20 ABSDATA 250 204

INDX 14 11
17-Feb-20 ABSDATA 250 204

INDX 14 11
16-Feb-20 ABSDATA 250 204

INDX 14 11
Bl Status and last ETL error for PHS_BI_DB (new 2019)

Sun 16/2/2020 Mon 17/2/2020 Tue 18/2/2020 Wed 19/2/2020 Thu 20/2/2020 Fri 21/2/2020 Sat 22/2/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Customer
Database ID

PHS_Production
47

ABSSolute Application ReportServer Services

600

500

400 ——

300

Mb / day

200

100

Avg memory used per ReportServer Service

Laundry
Business
Solutions

BS

—PHS_PRD_GCABS574b_SLT1_REP

PHS_PRD_GCAB574b_SLT2 REP
-~ PHS_PRD_GCAB576b_SLT1_REP
——PHS_PRD_GCAB576b_SLT2_REP

7 |
|
I — — |
T
| A
| // _
: — :
o | VA U S B
15-Feb-20 16-Feb-20 17-Feb-20 18-Feb-20 19-Feb-20 20-Feb-20 21-Feb-20

MONITORDATE

22-Feb-20

Page 12



22-Feb-20

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer PHS_Production
Database ID 47

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer PHS_Production
Database ID 47

Disaster per ABS component

1.0
0.9
0.8
0.7 B PHS_PRD_GCAB574b_SLT1_APP
: PHS_PRD_GCAB574b_SLT1_REP
0.6 B PHS_PRD_GCAB574b_SLT2_APP
: B PHS_PRD_GCAB574b_SLT2_REP
. B PHS_PRD_GCAB576b_SLT1_APP
’ PHS_PRD_GCAB576b_SLT1_REP
0.4 B PHS_PRD_GCAB576b_SLT2_APP
: PHS_PRD_GCAB576b_SLT2_REP
03 B PHS_PRDWEB_DCAB573b_GWS
: B PHS_PRDWEB_DCAB573b_WPO
0.2
0.1
0.0

16-Feb-20 17-Feb-20 18-Feb-20 19-Feb-20 20-Feb-20 21-Feb-20 22-Feb-20

Page 14



