15-Feb-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Harddisk Usage ABSVENO06 Primary DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
15-Feb-20 72 102 48 601 80 400
14-Feb-20 72 102 48 601 85 400
13-Feb-20 72 102 48 601 85 400
12-Feb-20 72 102 48 601 84 400
11-Feb-20 72 102 48 601 84 400
10-Feb-20 72 102 48 601 84 400
09-Feb-20 72 102 48 601 84 400
Harddisk Usage ABSVENO7 Standby DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
15-Feb-20 57 102 20 601 92 400
14-Feb-20 57 102 20 601 94 400
13-Feb-20 57 102 20 601 94 400
12-Feb-20 57 102 20 601 93 400
11-Feb-20 57 102 20 601 92 400
10-Feb-20 57 102 20 601 93 400
09-Feb-20 57 102 20 601 92 400
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Customer
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Harddisk Usage

VEN_Production

35

VEN_PRD_DB_BI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Feb-20 58 102 46 601
14-Feb-20 58 102 46 601
13-Feb-20 58 102 46 601
12-Feb-20 58 102 46 601
11-Feb-20 58 102 46 601
10-Feb-20 58 102 46 601
09-Feb-20 58 102 46 601
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Database Performance ABSVENO06 Primary DB 2019

DB Processes Max 300
DB Sessions Max 472
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ABSVENO07 Standby DB 2019

DB Processes Max 300
DB Sessions Max 472
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VENDB_BI

DB Processes Max 500
DB Sessions Max 772

120

100

80

60

40

20

Laundry
Business
Solutions

|

I\

|
I

i Jog g |
Wl T TSI AT i A

JWMWM“’ML w‘ﬁ'wJ“'w;""m,‘%‘"m.‘"w“‘mmﬁ,u\m‘ﬂ‘w\f'wf

q Wl R nans TN |
P e A, A APt S, T P T s Pttt Mt A S b s

T

WAL s Ll ol Mt

I

:
I

[

.
AT L fm

o e Pnanbyy - . ‘ - A A , Fp L,‘ A A f VLV

oy foatd U | b b AL e U A it M e et e - s o bl JMLJ‘ MMJ T O YO0 Y Y O P LY ¥ O O .,,,’m,mJ Al M e B

——DB Processes Used
DB Sessions Used
——Users Connected

10-Feb-20

11-Feb-20 12-Feb-20 13-Feb-20

15-Feb-20

—Session Active

|
LTI

10-Feb-20

11-Feb-20 12-Feb-20 13-Feb-20

15-Feb-20

Page 5



15-Feb-20

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

VEN_Production

35

Customer
Database ID

ABSVENO06 Primary DB 2019

DATABASE SIZE

Database growth over last month

240

200

160
120
80
40

(g9) az1s aseqejeq

Monitor Date

VENDB_BI

DATABASE SIZE

Database growth over last month

80

70
60
50
40
30
20

(g9) az15 aseqejeq

10

Monitor Date

Page 6



15-Feb-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Database Tablespace ABSVENO06 Primary DB 2019
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
15-Feb-20 ABSDATA 132 105
INDX 130 104
14-Feb-20 ABSDATA 132 105
INDX 130 104
13-Feb-20 ABSDATA 132 105
INDX 130 104
12-Feb-20 ABSDATA 132 105
INDX 130 104
11-Feb-20 ABSDATA 132 105
INDX 130 104
10-Feb-20 ABSDATA 132 105
INDX 130 104
09-Feb-20 ABSDATA 132 105
INDX 130 104
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Database Tablespace VENDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
15-Feb-20 ABSDATA 35 25
INDX 50 37
14-Feb-20 ABSDATA 35 25
INDX 50 37
13-Feb-20 ABSDATA 35 25
INDX 50 37
12-Feb-20 ABSDATA 35 25
INDX 50 37
11-Feb-20 ABSDATA 35 25
INDX 50 37
10-Feb-20 ABSDATA 35 25
INDX 50 37
09-Feb-20 ABSDATA 35 25
INDX 50 37
Bl Status and last ETL error for VENDB_BI

BS

Laund

ry

Business
Solutions

Sun 9/2/2020

Mon 10/2/2020

Tue 11/2/2020

Wed 12/2/2020

Thu 13/2/2020

Fri 14/2/2020

Sat 15/2/2020

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Standby Database Health VEN_Production
Recovery lag for last 7 days
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