Weekly SLA Customer Report

15-Feb-20

Customer

Database ID

KLA_ Production

65

Harddisk Usage KLAHQORAO03

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Feb-20 52 150 29 150
14-Feb-20 52 150 29 150
13-Feb-20 52 150 29 150
12-Feb-20 52 150 29 150
11-Feb-20 52 150 29 150
10-Feb-20 52 150 29 150
09-Feb-20 52 150 29 150
Harddisk Usage KLA_STB

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Feb-20 39 150 37 200
14-Feb-20 39 150 37 200
13-Feb-20 39 150 37 200
12-Feb-20 39 150 37 200
11-Feb-20 39 150 37 200
10-Feb-20 39 150 37 200
09-Feb-20 39 150 37 200
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Customer KLA_ Production
Database ID 65

Database Performance KLADB_Production

DB Processes Max 500
DB Sessions Max 772

100

80

P Pl 7‘”‘J-’-‘-“L’-L‘—”ALU“J”“L'FMJL‘«’UJL‘mumJLLuuK Wik HJJ'W_P'—LWJ-‘U"\!“-W}\‘—L‘U“\“‘-”}'MWMWWMWM‘MWWM WWMWM MWWIWMWMWWMMWMWW Whaulh «WW““‘““““‘“WWM%M‘W“WW‘M‘MWMMMWWWWW Wj—“‘-u“m"—“*}k

60

40

——DB Processes Used

i -
20 Pemade o L al Bow atitn ol s 3 n_ el oo e a b n N L. 0 o ok oaa L DB Sessions Used
- B v B ——Users Connected

10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

2
‘ m‘ ‘ —Session Active

10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

Page 2



15-Feb-20

- Laundry
A Business
‘I Solutions
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Customer KLA_ Production
Database ID 65

Database Performance KLADB_Standby

DB Processes Max 500
DB Sessions Max 772

0L |

50

40

30

20

——DB Processes Used
DB Sessions Used
——Users Connected

L |

10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

2 {1
—Session Active
1 L1

10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

Page 3
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15-Feb-20

Customer KLA_Production
Database ID 65
DATABASE SIZE KLADB_Production
Database growth over last month
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Database Tablespace

KLADB_Production

Date
15-Feb-20

14-Feb-20

13-Feb-20

12-Feb-20

11-Feb-20

10-Feb-20

09-Feb-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

48
45
48
45
48
45
48
45
48
45
48
45
48
45

Usedsize (Gb)

37
34
37
34
37
34
37
33
37
33
37
33
37
33

Percentage free
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Customer

Database ID

ABSSolute Application Server Services

KLA_ Production

65

Mb / day
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Avg memory used per ABS Server Service
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Customer

Database ID

KLA_ Production
65

ABSSolute Application ReportServer Services

Mb / day
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