15-Feb-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
15-Feb-20 27 15 97 38 394 233
14-Feb-20 27 15 97 37 394 234
13-Feb-20 27 15 97 37 394 234
12-Feb-20 27 16 97 37 394 234
11-Feb-20 27 16 97 37 394 235
10-Feb-20 27 16 97 37 394 235
09-Feb-20 27 16 97 37 394 234
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
15-Feb-20 17 25 96 54 10 4
14-Feb-20 17 25 96 55 10 4
13-Feb-20 17 26 96 54 10 4
12-Feb-20 17 27 96 54 10 4
11-Feb-20 17 27 96 54 10 4
10-Feb-20 17 28 96 54 10 4
09-Feb-20 17 28 96 54 10 4
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15-Feb-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
15-Feb-20 24 71 100 48 20 10
14-Feb-20 24 72 100 30 20 13
13-Feb-20 24 72 100 38 20 12
12-Feb-20 24 72 100 43 20 11
11-Feb-20 24 72 100 43 20 11
10-Feb-20 24 72 100 43 20 11
09-Feb-20 24 72 100 43 20 11
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
15-Feb-20 29 76 100 48 10 5
14-Feb-20 29 76 100 25 10 7
13-Feb-20 29 76 100 0 10 9
12-Feb-20 29 76 100 0 10 9
11-Feb-20 29 77 100 0 10 9
10-Feb-20 29 77 100 7 10 9
09-Feb-20 29 77 100 5 10 9
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15-Feb-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
15-Feb-20 28 79 100 83 10 2
14-Feb-20 28 79 100 51 10 5
13-Feb-20 28 80 100 32 10 6
12-Feb-20 28 80 100 37 10 6
11-Feb-20 28 80 100 38 10 6
10-Feb-20 28 80 100 39 10 6
09-Feb-20 28 80 100 39 10 6
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
15-Feb-20 27 98 100 18 10 8
14-Feb-20 27 98 100 18 10 8
13-Feb-20 27 98 100 18 10 8
12-Feb-20 27 98 100 18 10 8
11-Feb-20 27 98 100 18 10 8
10-Feb-20 27 98 100 18 10 8
09-Feb-20 27 98 100 18 10 8

Page 3



15-Feb-20
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A Business
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_BI

100

80

i
I

| nrw ‘AW""“\\ | f H’L”‘ u f J‘ A it i“ i W “l ) i | ‘r"\»‘
AT Y I N LT oy (v g \1m”w.Wp»,{wd.»,mw.wmmwww‘\‘WM‘W,Ww‘ ittt tmssintasapntulintuin 1 ‘MWMWWWWWWWWW‘W et 1 Wt ),

60

40

——DB Processes Used
L | . n . DB Sessions Used
[T LN Py S T —" ﬂmmwﬂ'wwr"'1“"‘,rm'WMM,WWWMMMWWWWM('rrmr*qjm,ﬂmww’\.rﬁ.TJ Wyr;w‘m'\]ﬂ T i Y e T L e D ——Users Connected

20 i bt
JvAwa]‘*uf\u;f’“wu.um,w} ‘J\MMMM U

10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

|

Session Active

1 I ) |

10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

Page 4



Weekly SLA Customer Report

15-Feb-20

Customer
Database ID

Database Performance

BGG_Production
58
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180

160

140

120

100

80

60

40

20

‘ Laundry
A Business
‘I Solutions

MW'IA\JJ\MMWMJ‘UR‘\’WW I YA
X o iy

) f N m ] p'h n |
Wyg%%wﬁ'wwwwwﬂwuﬁww M‘,ﬂm@ﬂ i lMMV['HMM MH"'AM"‘ w #W"'M‘H

rM‘"* Ll Wh /Am My,
i .

uw‘,

e b Al
T

|

b h

fa th o

h |
An s b nﬁﬁ

AL

— A

1 an n .l . 4 s
Htetent , AR I U o P [T RN R L "'V‘U’L”"""m"“\m«’\ et
[ ) e eyl e

il #ﬂ ¥ i
U WY WWLWM qux_wfd V*'\[“MMUW\AJVJMUM’FM_AML&LH% M

——DB Processes Used
DB Sessions Used

——Users Connected
10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20
|
‘ ‘ ‘ ‘ ‘ H ‘ | ‘ || Session Active
Il -
LN L1
10-Feb-20 11-Feb-20 12-Feb-20 13-Feb-20 14-Feb-20 15-Feb-20

Page 5



15-Feb-20

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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Weekly SLA Customer Report

Laundry
Business
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BS

BGG_Production
58

Customer
Database ID

BGGDB_BI

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

15-Feb-20

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
15-Feb-20 ABSDATA 40 33
INDX 48 35
14-Feb-20 ABSDATA 40 33
INDX 48 35
13-Feb-20 ABSDATA 40 33
INDX 48 35
12-Feb-20 ABSDATA 40 32
INDX 48 34
11-Feb-20 ABSDATA 40 32
INDX 48 34
10-Feb-20 ABSDATA 40 32
INDX 48 34
09-Feb-20 ABSDATA 40 32
INDX 48 34

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

15-Feb-20

Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

Date Tablespace Name
15-Feb-20 ABSDATA
INDX
14-Feb-20 ABSDATA
INDX
13-Feb-20 ABSDATA
INDX
12-Feb-20 ABSDATA
INDX
11-Feb-20 ABSDATA
INDX
10-Feb-20 ABSDATA
INDX
09-Feb-20 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
175
16
175
16
175
16
175
16
175
16
175
16
175
16

BGGDB_BI

Usedsize (Gb)

141
12
141
12
141
12
141
12
140
12
140
12
140
12

Percentage free

BS

Laund

ry

Business
Solutions

Sun 9/2/2020

Mon 10/2/2020

Tue 11/2/2020

Wed 12/2/2020

Thu 13/2/2020

Fri 14/2/2020

Sat 15/2/2020

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Standby Database Health BGG_Production
Recovery lag for last 7 days
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15-Feb-20

Weekly SLA Customer Report

Customer BGG_Production - Laundry
Database ID 58 H
~N2Z Business
N7 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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-~ BGG_PRD_SRV1 SLT1_REP
BGG_PRD_SRV2_SLT1_REP
-~ BGG_PRD_SRV3_SLT1_REP

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

15-Feb-20

Customer
Database ID

BGG_Production
58

ABSSolute Web Component Services
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15-Feb-20

Weekly SLA Customer Report

Customer BGG_Production ‘ Laundry

Database ID 58 H
WA Business

Solutions

Disaster per ABS component
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