Weekly SLA Customer Report

08-Feb-20

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
08-Feb-20 38 100 11 300 60 300
07-Feb-20 38 100 11 300 60 300
06-Feb-20 38 100 11 300 60 300
05-Feb-20 38 100 11 300 60 300
04-Feb-20 38 100 11 300 61 300
03-Feb-20 38 100 11 300 62 300
02-Feb-20 38 100 11 300 61 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
08-Feb-20 14 100 55 300 3 300
07-Feb-20 15 100 56 300 0 300
06-Feb-20 16 100 56 300 1 300
05-Feb-20 16 100 56 300 2 300
04-Feb-20 16 100 56 300 3 300
03-Feb-20 16 100 56 300 4 300
02-Feb-20 16 100 56 300 5 300
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Weekly SLA Customer Report

08-Feb-20

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Feb-20 55 100 50 5
07-Feb-20 55 100 50 5
06-Feb-20 55 100 50 5
05-Feb-20 55 100 50 5
04-Feb-20 55 100 50 5
03-Feb-20 55 100 50 5
02-Feb-20 55 100 50 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Feb-20 10 40 98 200
07-Feb-20 9 40 98 200
06-Feb-20 10 40 98 200
05-Feb-20 10 40 98 200
04-Feb-20 10 40 98 200
03-Feb-20 10 40 98 200
02-Feb-20 9 40 98 200
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Weekly SLA Customer Report

08-Feb-20

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Feb-20 19 60 43 200
07-Feb-20 19 60 43 200
06-Feb-20 19 60 43 200
05-Feb-20 19 60 43 200
04-Feb-20 19 60 43 200
03-Feb-20 19 60 43 200
02-Feb-20 19 60 43 200
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RSS Production
52

Customer
Database ID

Database Performance

RSSDB_Production
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Weekly SLA Customer Report

08-Feb-20

Customer

Database ID

DATABASE SIZE

RSS Production
52

RSSDB_Production

Database Size (GB)
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Date
08-Feb-20

07-Feb-20

06-Feb-20

05-Feb-20

04-Feb-20

03-Feb-20

02-Feb-20

Tablespace Name Filesize (Gb)
ABSDATA 35,000
INDX 47,000
ABSDATA 35,000
INDX 47,000
ABSDATA 35,000
INDX 47,000
ABSDATA 35,000
INDX 47,000
ABSDATA 35,000
INDX 47,000
ABSDATA 35,000
INDX 47,000
ABSDATA 35,000
INDX 47,000

Usedsize (Gb)

29,618
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29,618
41,108
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41,099
29,545
41,074
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41,068
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29,385
40,913
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Database ID 52

ABSSolute Application Server Services

Avg memory used per ABS Server Service

450 ~RSS_PRD_SVRDC020v015_SLT1_APP
400 | RSS_PRD_SVRDC021v015_SLT1_APP
| il A
I\ i il
350 T 1 hy -
[\ Il [
300 T i n i
I [
g 250 w — " ER
s 200 — AR AN J
= | ‘ [V N |
150 Q J A _
100 ,,,,,,,,,, - A N N — | I | —
50
0
01-Feb-20 02-Feb-20 03-Feb-20 04-Feb-20 05-Feb-20 06-Feb-20 07-Feb-20 08-Feb-20
MONITORDATE
Avg users per day per ABS server
! ——RSS_PRD_SVRDC020v015_SLT1_APP
6 A RSS_PRD_SVRDC021v015_SLT1_APP
5 ‘ H
» i
: | i
oD | | |
2 3 | |
< | | |
2 ‘ | | \‘
: | | | . -
| a | ‘ A
|
o ‘ )
01-Feb-20 02-Feb-20 03-Feb-20 04-Feb-20 05-Feb-20 06-Feb-20 07-Feb-20 08-Feb-20
MONITORDATE

Page 7




08-Feb-20

Weekly SLA Customer Report

Customer

Database ID

RSS Production

52

' Laundry
A Business
‘I Solutions

ABSSolute Application ReportServer Services
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52

ABSSolute Web Component Services
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Disaster per ABS component

1.0

0.9

0.8

0.7
B RSS_PRD_SVRDC020v015_SLT1_APP

0.6 RSS_PRD_SVRDC020v015_SLT1_REP
B RSS_PRD_SVRDC021v015_SLT1_APP

0.5 B RSS_PRD_SVRDC021v015_SLT1_REP
B RSS_PRD_SVRDC022v015_SLT1_WPON

0.4 RSS_PRD_SVRDC022v015_SLT1_WS2
B RSS_PRD_SVRDC022v015_SLT1_WS4M

0.3

0.2

0.1

0.0

02-Feb-20 03-Feb-20 04-Feb-20 05-Feb-20 06-Feb-20 07-Feb-20 08-Feb-20

Page 10



