08-Feb-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

08-Feb-20 26 90

07-Feb-20 26 90

06-Feb-20 26 90

05-Feb-20 26 90

04-Feb-20 26 90

03-Feb-20 26 90

02-Feb-20 26 90

Harddisk Usage DFD_PRD_ABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

08-Feb-20 10 60

07-Feb-20 10 60

06-Feb-20 10 60

05-Feb-20 10 60

04-Feb-20 10 60

03-Feb-20 10 60

02-Feb-20 10 60
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP3
Free disk Total disk
space on space on
c: (%) c: (Gb)
08-Feb-20 21 70
07-Feb-20 21 70
06-Feb-20 21 70
05-Feb-20 21 70
04-Feb-20 21 70
03-Feb-20 21 70
02-Feb-20 21 70
Harddisk Usage DFD_PRD_BI1
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) e: (%) e: (Gb)
08-Feb-20 20 150 12 160
07-Feb-20 20 150 10 160
06-Feb-20 20 150 10 160
05-Feb-20 19 150 10 160
04-Feb-20 22 150 9 160
03-Feb-20 22 150 9 160
02-Feb-20 22 150 12 160
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Weekly SLA Customer Report

08-Feb-20

Customer
Database ID

Harddisk Usage

39

DFD Production

DFD_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
08-Feb-20 27 78 73 479 15 550 70 800
07-Feb-20 27 78 73 479 15 550 70 800
06-Feb-20 27 78 73 479 15 550 70 800
05-Feb-20 27 78 73 479 16 550 70 800
04-Feb-20 27 78 73 479 16 550 70 800
03-Feb-20 27 78 73 479 17 550 70 800
02-Feb-20 27 78 73 479 17 550 70 800
Harddisk Usage DFD_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
08-Feb-20 26 78 70 479 56 800 57 800
07-Feb-20 27 78 70 479 56 800 57 800
06-Feb-20 27 78 70 479 57 800 57 800
05-Feb-20 27 78 70 479 57 800 57 800
04-Feb-20 27 78 70 479 57 800 57 800
03-Feb-20 27 78 70 479 57 800 57 800
02-Feb-20 27 78 70 479 58 800 57 800
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Customer DFD Production
Database ID 39

Database Performance DFDDB_Production
160
140
120 R J\jﬂ_ an-w \IH“ ur"Ww fredle Aty nn |1 h’“‘-‘—w M‘JJL u"_’u‘_ﬂrw" \JL'W“\ — [\ V’J."‘L - .V‘ﬁ*""m t“p}‘_rmu\—ﬂ“’ i—h " bl _,\_n_,._r_“mj“ ! )
TMI‘ e “MMA ot ] Mo WJ\JW”J “

100

8 o] P ——— ! T —— T | fﬂh N ‘L“"‘wm! T s g sy l

[ B o !
Lj M_"r’ﬁr ‘«MJAJ : I W M L
60
——DB Processes Used
40 DB Sessions Used
——Users Connected

20

0

03-Feb-20 04-Feb-20 05-Feb-20 06-Feb-20 07-Feb-20 08-Feb-20

6

5

4

3

| |
2 ‘
I ‘ J ‘ JM ‘ Session Active
1 ] |-
0

03-Feb-20 04-Feb-20 05-Feb-20 06-Feb-20 07-Feb-20 08-Feb-20

Page 4



08-Feb-20

Weekly SLA Customer Report

Customer DFD Production ‘ Laundry
Database ID 39 H
~N2Z Business
N7 Solutions

Database Performance DFDDB_Standby
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DB Sessions Max 928
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Customer DFD Production
Database ID 39

Database Performance DFDDBBI_Production
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BS

DFD Production
39

Customer
Database ID

DFDDB_ Production

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

08-Feb-20

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDB_Production

Date
08-Feb-20

07-Feb-20

06-Feb-20

05-Feb-20

04-Feb-20

03-Feb-20

02-Feb-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

75 56
137 114
75 56
137 114
75 56
137 114
75 56
137 114
75 56
137 114
75 56
137 114
75 56
137 114

Percentage free

BS
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Weekly SLA Customer Report

08-Feb-20

Customer

Database ID

DFD Production
39

Database Tablespace

DFDDBBI_Production

Date
08-Feb-20

07-Feb-20

06-Feb-20

05-Feb-20

04-Feb-20

03-Feb-20

02-Feb-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

37
35
37
35
37
35
37
35
37
35
37
35
37
35

DFD Production

Usedsize (Gb)

32
30
32
30
32
30
32
30
32
30
32
30
32
30

Percentage free

14
14
14
14
14
14
14
14
14
14
14
14
14
14
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-5

Recovery lag for last 7 days
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~ DFD_PRD_ABSAPP1_SLT1_APP

Weekly SLA Customer Report

Customer DFD Production
Database ID 39

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer

Database ID

DFD Production

39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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-~ DFD_PRD_ABSAPP1_SLT1 REP
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