01-Feb-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
01-Feb-20 27 19 97 38 394 230
31-Jan-20 27 19 97 38 394 230
30-Jan-20 27 19 97 38 394 230
29-Jan-20 27 20 97 39 394 229
28-Jan-20 27 20 97 39 394 229
27-Jan-20 27 20 97 39 394 230
26-Jan-20 27 20 97 39 394 229
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
01-Feb-20 17 33 96 55 10 4
31-Jan-20 17 34 96 55 10 4
30-Jan-20 17 34 96 55 10 4
29-Jan-20 17 35 96 56 10 4
28-Jan-20 17 36 96 56 10 4
27-Jan-20 17 36 96 55 10 4
26-Jan-20 17 37 96 55 10 4
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01-Feb-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
01-Feb-20 24 73 100 38 20 11
31-Jan-20 24 74 100 38 20 11
30-Jan-20 24 74 100 38 20 11
29-Jan-20 24 74 100 38 20 11
28-Jan-20 24 74 100 38 20 11
27-Jan-20 24 74 100 38 20 11
26-Jan-20 24 74 100 39 20 11
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
01-Feb-20 29 78 100 20 10 7
31-Jan-20 29 78 100 20 10 7
30-Jan-20 29 78 100 21 10 7
29-Jan-20 29 78 100 21 10 7
28-Jan-20 29 78 100 21 10 7
27-Jan-20 29 79 100 22 10 7
26-Jan-20 29 79 100 22 10 7
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
01-Feb-20 28 81 100 70 10 3
31-Jan-20 28 81 100 70 10 3
30-Jan-20 28 82 100 71 10 3
29-Jan-20 28 82 100 71 10 3
28-Jan-20 28 82 100 72 10 3
27-Jan-20 28 82 100 72 10 3
26-Jan-20 28 82 100 73 10 3
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
01-Feb-20 27 98 100 18 10 8
31-Jan-20 27 98 100 18 10 8
30-Jan-20 27 98 100 18 10 8
29-Jan-20 27 98 100 18 10 8
28-Jan-20 27 98 100 18 10 8
27-Jan-20 27 98 100 18 10 8
26-Jan-20 27 98 100 18 10 8
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_BI

100

80

1 f\""‘ i }“V“. ol u‘;‘\‘v“. Wl \LJ?, X | \m‘w" i
g ettt st Wt ' nbaminabumpstesitipmmtho Wt | ‘vww)wmmwwww«wmwm“W'WKMM L[ OMTENY o T AT
60

40

——DB Processes Used
DB Sessions Used

2 L — R ——— e R U e VLT el LT

Il
AT e

11 N
er."“m\”W"'"m v Ve g g V8 T )mm"wW’L.n,nmlq,-rmm.-r...u“'l.mm.ﬂ"mmmmmwwman\vammM' My PN, g g wumww

| W.Tu'ﬂnmim‘ﬂmw'

27-Jan-20 28-Jan-20 29-Jan-20 30-Jan-20 31-Jan-20 01-Feb-20

|
3
Il | IR
Session Active

NERENIN I |1 | =

27-Jan-20 28-Jan-20 29-Jan-20 30-Jan-20 31-Jan-20 01-Feb-20

Page 4



Weekly SLA Customer Report

01-Feb-20

Customer

Database ID

BGG_Production
58

Database Performance BGGDB_Production
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Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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Laundry
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BS

BGG_Production
58

Customer
Database ID

BGGDB_BI

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

01-Feb-20

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-Feb-20 ABSDATA 40 32
INDX 48 34
31-Jan-20 ABSDATA 40 31
INDX 48 33
30-Jan-20 ABSDATA 40 31
INDX 48 33
29-Jan-20 ABSDATA 40 31
INDX 48 33
28-Jan-20 ABSDATA 40 31
INDX 48 33
27-Jan-20 ABSDATA 40 31
INDX 48 33
26-Jan-20 ABSDATA 40 31
INDX 48 33

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

01-Feb-20

Customer
Database ID

Database Tablespace

BGG_Production
58

BGGDB_Production

Date
01-Feb-20

31-Jan-20

30-Jan-20

29-Jan-20

28-Jan-20

27-Jan-20

26-Jan-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
175
16
175
16
175
16
175
16
175
16
175
16
175
16

BGGDB_BI

Usedsize (Gb)

138
12
138
12
137
12
137
12
137
12
136
11
136
11

Percentage free

BS

Laundry
Business
Solutions

Sun 26/1/2020 Mon 27/1/2020 Tue 28/1/2020 Wed 29/1/2020 Thu 30/1/2020 Fri 31/1/2020 Sat 1/2/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer BGG_Production
Database ID 58

Standby Database Health BGG_Production
Recovery lag for last 7 days
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——BGG_PRD_SRV1_SLT1_APP

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Avg memory used per ReportServer Service
——BGG_PRD_SRV1_SLT1_REP
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services

280 I

240 i

200 | : i

160 T

Mb / day

120

80

40

25-Jan-20 26-Jan-20 27-Jan-20 28-Jan-20 29-Jan-20 30-Jan-20 31-Jan-20 01-Feb-20
MONITORDATE

Page 12



01-Feb-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer BGG_Production - Laundry

Database ID 58 H
~N2Z Business

Solutions

Disaster per ABS component
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