Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
25-Jan-20 80 207 100 98
24-Jan-20 80 207 100 98
23-Jan-20 80 207 100 98
22-Jan-20 80 207 100 98
21-Jan-20 80 207 100 98
20-Jan-20 80 207 100 98
19-Jan-20 80 207 100 98
Harddisk Usage NIX_PRD_ABSAPP03

Free disk Total disk

space on space on

c: (%) c: (Gb)
25-Jan-20 5 300
24-Jan-20 5 300
23-Jan-20 5 300
22-Jan-20 6 300
21-Jan-20 6 300
20-Jan-20 6 300
19-Jan-20 6 300
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 91 300 0 6
24-Jan-20 91 300 0 6
23-Jan-20 91 300 0 6
22-Jan-20 91 300 0 6
21-Jan-20 91 300 0 6
20-Jan-20 91 300 0 6
19-Jan-20 90 300 0 6
Harddisk Usage NIX_PRD_ORACLE_BI

Free disk Total disk

space on space on

c: (%) c: (Gb)
25-Jan-20 48 836
24-Jan-20 48 836
23-Jan-20 47 836
22-Jan-20 47 836
21-Jan-20 47 836
20-Jan-20 47 836
19-Jan-20 48 836
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
25-Jan-20 11 554 74 586 73 605 54 293
24-Jan-20 11 554 74 586 73 605 55 293
23-Jan-20 11 554 74 586 73 605 56 293
22-Jan-20 11 554 74 586 73 605 58 293
21-Jan-20 11 554 74 586 73 605 59 293
20-Jan-20 11 554 74 586 73 605 60 293
19-Jan-20 11 554 74 586 73 605 58 293
Harddisk Usage NIX_PRD_ORCDB2
Free disk Total disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (Gb) e: (%) e: (Gb) (%) (Gb)
25-Jan-20 93 574 488 77 684 87 488
24-Jan-20 93 574 488 77 684 87 488
23-Jan-20 93 574 488 77 684 88 488
22-Jan-20 93 574 488 77 684 89 488
21-Jan-20 92 574 488 77 684 90 488
20-Jan-20 92 574 488 77 684 90 488
19-Jan-20 92 574 488 77 684 89 488
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_BI
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Weekly SLA Customer Report
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Customer

Database ID

Database Performance

NIX_Production

51

NIXDB_Production

240

200

160

120

80

40

0

Laundry
Business
Solutions

BS

| i
: Lol I
iy NJ\W ¢ I N ‘\‘ Ay aﬂ" \ fﬂ\‘;’JL ;'LW W’i Mﬂ\, wﬂ\ “’1 WJ\ \”A\
) 1 ”“ W IR L | ‘ i
A }/‘W ’ ﬂj‘w/ ; Lw; L il /” a LH | 4 o o “M‘d \‘ 4 i J\J UWL“‘ /J ’ 'M‘. (‘] s "\Jﬂk J‘ '\ JI“ M{NN M’J MM ‘H ‘
/ W WA Moy . { RV ‘
N‘NN,/VML‘{FUU}/ \L LM JJM/M‘MW\\J ; m ‘\/ Mu ’Jl)“ ﬂ’ L"" L A N UJMM\MHI "ﬂ\u HJ f\uﬂd}w A s p s pode/ WMJJ \VL LVJ‘}LLJ“‘U “ﬁ ‘\M R 2'(]1 ,/“ \ M \‘“V‘w"“-ﬂ A Ml
P Y A5 WO G | Y S S R e
20-Jan-20 21-Jan-20 22-Jan-20 23-Jan-20 24-Jan-20 25-Jan-20
|| | || _
} HH\ ——Session Active
\ ! ! Ll
| ||l| 1IN ||| | IIIII! MWWM
20-Jan-20 21-Jan-20 22-Jan-20 23-Jan-20 24-Jan-20 25-Jan-20

Page 5



25-Jan-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby
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Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions

DATABASE SIZE NIXDB_BI

Database growth over last month
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Weekly SLA Customer Report

25-Jan-20

Customer
Database ID

NIX_Production
51

Database Tablespace

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

76
80
76
80
76
80
76
80
76
80
76
80
76
80

Usedsize (Gb)

64
65
64
65
64
65
64
65
64
65
64
65
64
65

Percentage free
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

98
160
98
160
98
160
98
160
98
160
98
160
98
160

NIX_Production

Usedsize (Gb) Percentage free

79
139 1
79
139 1
79
139 1
79
139 1
79
139 1
79
139 1
79
139 1
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Recovery lag for last 7 days
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

NIX_Production

51

ABSSolute Application Server Services

Mb / day
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——NIX_PRD_ABSAPP1_SLT1_APP
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~—NIX_PRD_ABSAPP1_SLT1_REP
SLT2_REP
SLT1_REP

SLT2_REP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer NIX_Production ' Laundry
A Business

Database ID 51
‘I Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer NIX_Production
Database ID 51

Disaster per ABS component
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