Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV30

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 60 50 20 50
24-Jan-20 60 50 20 50
23-Jan-20 60 50 20 50
22-Jan-20 60 50 20 50
21-Jan-20 60 50 20 50
20-Jan-20 60 50 20 50
19-Jan-20 60 50 20 50
Harddisk Usage LSS_SRV31

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 53 50 50 50
24-Jan-20 53 50 50 50
23-Jan-20 53 50 50 50
22-Jan-20 53 50 51 50
21-Jan-20 53 50 51 50
20-Jan-20 53 50 50 50
19-Jan-20 53 50 51 50
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV32

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 51 50 59 50
24-Jan-20 51 50 59 50
23-Jan-20 52 50 59 50
22-Jan-20 52 50 59 50
21-Jan-20 52 50 59 50
20-Jan-20 52 50 59 50
19-Jan-20 52 50 59 50
Harddisk Usage LSS_SRV33

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 54 50 65 50
24-Jan-20 54 50 65 50
23-Jan-20 54 50 65 50
22-Jan-20 55 50 65 50
21-Jan-20 55 50 65 50
20-Jan-20 55 50 65 50
19-Jan-20 55 50 65 50
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV40

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 50 50 31 50
24-Jan-20 50 50 33 50
23-Jan-20 50 50 33 50
22-Jan-20 51 50 34 50
21-Jan-20 51 50 34 50
20-Jan-20 51 50 34 50
19-Jan-20 51 50 35 50
Harddisk Usage LSS_SRV41

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 51 50 34 50
24-Jan-20 51 50 35 50
23-Jan-20 51 50 35 50
22-Jan-20 52 50 35 50
21-Jan-20 52 50 35 50
20-Jan-20 51 50 35 50
19-Jan-20 52 50 37 50
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV50

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 57 50 57 50
24-Jan-20 57 50 57 50
23-Jan-20 57 50 57 50
22-Jan-20 57 50 57 50
21-Jan-20 57 50 57 50
20-Jan-20 57 50 57 50
19-Jan-20 57 50 58 50
Harddisk Usage LSS_SRV51

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
25-Jan-20 58 50 50 50
24-Jan-20 58 50 50 50
23-Jan-20 58 50 50 50
22-Jan-20 58 50 50 50
21-Jan-20 58 50 50 50
20-Jan-20 58 50 51 50
19-Jan-20 58 50 51 50
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25-Jan-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSCH_DB_LIODA3

DB Processes Max 1,000
DB Sessions Max 1,560
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25-Jan-20

‘ Laundry
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Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS _ABSCH2 DB LIODA3

DB Processes Max 1,000
DB Sessions Max 1,560
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

LSS_Prod (NO SLA)

96

Database Performance

LSS_ABSCH3_DB_LIODA3

DB Processes Max

DB Sessions Max
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)
96

LSS_ABSEE_DB_LIODA5
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DB Sessions Max
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)
96

LSS_ABSEE2_DB_LIODA5

DB Processes Max 1,000
DB Sessions Max 1,522
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Weekly SLA Customer Report

25-Jan-20

Customer
Database ID

LSS_Prod (NO SLA)
96

Database Performance

LSS_ABSME_DB_LIODA4

DB Processes Max
DB Sessions Max

180
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1,522
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25-Jan-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS _ABSME2 DB_LIODA4

DB Processes Max 1,000
DB Sessions Max 1,522
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25-Jan-20

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSCH_DB_LIODA3

Database growth over last month
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25-Jan-20

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSCH3_DB_LIODA3

Database growth over last month
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25-Jan-20

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSEE2_DB_LIODA5

Database growth over last month
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25-Jan-20

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundr Y
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSME2_DB_LIODA4

Database growth over last month

60

50

40

30

20

Database Size (GB)

10

wonitorpate_% % 5% 5 0 B B B B DB P PP PP DD B PP PP PP P P P
00 00 00 0@ 00 5’0 gb Btb 5’b 5'0 5@ 5‘0 5’0 B’D be 5‘0 gb 5’2’ 5’b 5’0 Btb 5‘0 5'0 gb 5’b 5’0 5’0 5
P P NN J QQ’ 6\ F R A I O 2 AV -

Page 15



Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH_DB_LIODA3

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name Filesize (Gb)
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10

Usedsize (Gb)

40
2
40
2
40
2
39
2
39
2
39
2
39
2

Percentage free
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH2_DB_LIODA3

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10

Usedsize (Gb)

56
2
56
2
56
2
56
2
56
2
56
2
56
2

Percentage free

BS
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Business
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH3_DB_LIODA3

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3

Usedsize (Gb)

71
3
71
3
70
3
70
3
70
3
70
3
69
3

Percentage free

BS

Laundry
Business
Solutions

Page 18



Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSEE_DB_LIODA5

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name Filesize (Gb)
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5

Usedsize (Gb)

48
2
48
2
47
2
47
2
47
2
47
2
47
2

Percentage free

BS
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Business
Solutions
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25-Jan-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS _ABSEE2 DB _LIODA5
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
25-Jan-20 ABSDATA 32 29
INDX 5 1
24-Jan-20 ABSDATA 32 29
INDX 5 1
23-Jan-20 ABSDATA 32 29
INDX 5 1
22-Jan-20 ABSDATA 32 29
INDX 5 1
21-Jan-20 ABSDATA 32 29
INDX 5 1
20-Jan-20 ABSDATA 32 29
INDX 5 1
19-Jan-20 ABSDATA 32 28

INDX 5 1
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Weekly SLA Customer Report

25-Jan-20

Customer
Database ID

LSS_Prod (NO SLA)

96

Database Tablespace

LSS_ABSME_DB_LIODA4

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

128
6
128
6
128
6
128
6
128
6
128
6
128

Usedsize (Gb)

71
3
71
3
71
3
71
3
71
3
71
3
70
3

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

25-Jan-20

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSME2_DB_LIODA4

Date
25-Jan-20

24-Jan-20

23-Jan-20

22-Jan-20

21-Jan-20

20-Jan-20

19-Jan-20

Tablespace Name Filesize (Gb)
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5

Usedsize (Gb)

53
2
53
2
52
2
52
2
52
2
52
2
52
2

Percentage free

BS
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