Weekly SLA Customer Report

04-Jan-20

Customer

Database ID

Harddisk Usage

WBL_Production

40

WBL_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
04-Jan-20 69 120 76 200 91 200 90 100
03-Jan-20 69 120 76 200 91 200 91 100
02-Jan-20 69 120 76 200 91 200 92 100
01-Jan-20 69 120 76 200 91 200 93 100
31-Dec-19 68 120 75 200 91 200 92 100
30-Dec-19 69 120 76 200 91 200 94 100
29-Dec-19 68 120 76 200 91 200 94 100
Harddisk Usage WBL_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
04-Jan-20 72 120 87 200 87 200 95 200
03-Jan-20 72 120 87 200 87 200 95 200
02-Jan-20 72 120 87 200 87 200 96 200
01-Jan-20 72 120 87 200 87 200 96 200
31-Dec-19 72 120 87 200 87 200 96 200
30-Dec-19 72 120 87 200 87 200 97 200
29-Dec-19 72 120 87 200 87 200 96 200
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Customer WBL_Production
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Database Performance WBLDB_Production

DB Processes Max 500
DB Sessions Max 772

100
80 - 4
T — A g A."\J_A_K_A_:—‘\_L'L’—AM \\[MJ”"]M_‘__.J LI‘H”JJJJ—“—‘—‘J‘U‘MJLA\_A_J_A_A_ArJLr‘ﬂMm4ul"rmm”—uu—w—‘—‘—‘»\wﬁ_lw_l_utﬂ_kﬁ'“ﬂu
60
40
e, f ’ﬂW"JV‘ 1 0 —DB Processes Used
20 " g L ) AN A o At _ Jﬂﬁmﬁu_-. Y h ) g Sl (S n, DB Sezsions Lth:d
——Users Connecte
0
30-Dec-19 31-Dec-19 01-Jan-20 02-Jan-20 03-Jan-20 04-Jan-20
5
4
3
2 T
m ‘ —Session Active
1
0
30-Dec-19 31-Dec-19 01-Jan-20 02-Jan-20 03-Jan-20 04-Jan-20

Page 2



04-Jan-20

Weekly SLA Customer Report

Customer
Database ID

Database Performance

WBL_Production

40

WBLDB_Standby

- Laundry
A Business
‘I Solutions

DB Processes Max

DB Sessions Max
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DATABASE SIZE WBLDB_Production

18

Database growth over last month
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Database Size (GB)
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Database Tablespace

WBLDB_Production

Date Tablespace Name
04-Jan-20 ABSDATA
INDX
03-Jan-20 ABSDATA
INDX
02-Jan-20 ABSDATA
INDX
01-Jan-20 ABSDATA
INDX
31-Dec-19 ABSDATA
INDX
30-Dec-19 ABSDATA
INDX
29-Dec-19 ABSDATA
INDX
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Standby Database Health WBL_Production
Recovery lag for last 7 days
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