Weekly SLA Customer Report

28-Dec-19

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
28-Dec-19 60 100 40 60 100 40 60 100 40 60
27-Dec-19 60 100 40 60 100 40 60 100 40 60
26-Dec-19 60 100 40 60 100 40 60 100 40 60
25-Dec-19 60 100 40 60 100 40 60 100 40 60
24-Dec-19 60 100 40 60 100 40 60 100 40 60
23-Dec-19 60 100 40 60 100 40 60 100 40 60
22-Dec-19 60 100 40 60 100 40 60 100 40 60
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
28-Dec-19 79 100 21 79 100 21 79 100 21 79
27-Dec-19 79 100 21 79 100 21 79 100 21 79
26-Dec-19 78 100 21 78 100 21 78 100 21 78
25-Dec-19 79 100 21 79 100 21 79 100 21 79
24-Dec-19 79 100 21 79 100 21 79 100 21 79
23-Dec-19 79 100 21 79 100 21 79 100 21 79
22-Dec-19 79 100 21 79 100 21 79 100 21 79
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Weekly SLA Customer Report

28-Dec-19

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSORA(1

BS

Laundry
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Solutions

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
28-Dec-19 66 50 17 50 17 66 50 17 50 17
27-Dec-19 66 50 17 50 17 66 50 17 50 17
26-Dec-19 66 50 17 50 17 66 50 17 50 17
25-Dec-19 66 50 17 50 17 66 50 17 50 17
24-Dec-19 66 50 17 50 17 66 50 17 50 17
23-Dec-19 66 50 17 50 17 66 50 17 50 17
22-Dec-19 66 50 17 50 17 66 50 17 50 17
Harddisk Usage VOS_ABSORA2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
28-Dec-19 65 50 17 50 17 65 50 17 50 17
27-Dec-19 65 50 17 50 17 65 50 17 50 17
26-Dec-19 65 50 17 50 17 65 50 17 50 17
25-Dec-19 65 50 17 50 17 65 50 17 50 17
24-Dec-19 65 50 17 50 17 65 50 17 50 17
23-Dec-19 66 50 17 50 17 66 50 17 50 17
22-Dec-19 66 50 17 50 17 66 50 17 50 17
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Weekly SLA Customer Report

28-Dec-19

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSWEBH1

BS
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Solutions

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
28-Dec-19 76 50 12 50 12 76 50 12 50 12
27-Dec-19 76 50 12 50 12 76 50 12 50 12
26-Dec-19 76 50 12 50 12 76 50 12 50 12
25-Dec-19 76 50 12 50 12 76 50 12 50 12
24-Dec-19 77 50 12 50 12 77 50 12 50 12
23-Dec-19 77 50 12 50 12 77 50 12 50 12
22-Dec-19 77 50 12 50 12 77 50 12 50 12
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
28-Dec-19 80 50 10 50 10 80 50 10 50 10
27-Dec-19 80 50 10 50 10 80 50 10 50 10
26-Dec-19 80 50 10 50 10 80 50 10 50 10
25-Dec-19 80 50 10 50 10 80 50 10 50 10
24-Dec-19 80 50 10 50 10 80 50 10 50 10
23-Dec-19 80 50 10 50 10 80 50 10 50 10
22-Dec-19 80 50 10 50 10 80 50 10 50 10
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28-Dec-19

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
Database Performance VOSBIDB_Production

- Laundry
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DB Processes Max 500
DB Sessions Max 772
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——Users Connected
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26-Dec-19 27-Dec-19 28-Dec-19

—Session Active
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Weekly SLA Customer Report

28-Dec-19

Customer

Database ID

Database Performance

VOS_Production

VOSDB_Production

DB Processes Max
DB Sessions Max
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——DB Processes Used
DB Sessions Used
——Users Connected
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Weekly SLA Customer Report

28-Dec-19

Customer VOS_Production
Database ID 68
Database Performance VOSDB_Standby

DB Processes Max 300
DB Sessions Max 472
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28-Dec-19

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 N B us i ness
‘l Solutions

DATABASE SIZE VOSBIDB_Production

Database growth over last month
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Weekly SLA Customer Report

28-Dec-19

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
28-Dec-19

27-Dec-19

26-Dec-19

25-Dec-19

24-Dec-19

23-Dec-19

22-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

44
66
44
66
44
66
44
66
44
66
44
66
44
66

Usedsize (Gb)

39
56
39
56
39
56
39
56
39
56
39
56
39
56

Percentage free

11

11

11

11

11

11

11
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Weekly SLA Customer Report

28-Dec-19

Customer

Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
28-Dec-19

27-Dec-19

26-Dec-19

25-Dec-19

24-Dec-19

23-Dec-19

22-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb) Usedsize (Gb) Percentage free

92
168
92
168
92
168
92
168
92
168
92
168
92
168

VOS_Production

63
142
63
142
63
142
63
142
63
142
63
142
63
142

-2

-3

-4

-5

Recovery lag for last 7 days

BS

——21-Dec-19
22-Dec-19

—23-Dec-19
——24-Dec-19

——25-Dec-19
26-Dec-19

—27-Dec-19
——28-Dec-19
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Customer VOS_Production
Database ID 68
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