28-Dec-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

28-Dec-19 71 149

27-Dec-19 71 149

26-Dec-19 71 149

25-Dec-19 71 149

24-Dec-19 71 149

23-Dec-19 71 149

22-Dec-19 71 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

28-Dec-19 83 149

27-Dec-19 83 149

26-Dec-19 83 149

25-Dec-19 83 149

24-Dec-19 83 149

23-Dec-19 83 149

22-Dec-19 83 149
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
28-Dec-19 83 100
27-Dec-19 83 100
26-Dec-19 83 100
25-Dec-19 83 100
24-Dec-19 83 100
23-Dec-19 83 100
22-Dec-19 83 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
28-Dec-19 69 99 52 350 33 609
27-Dec-19 69 99 52 350 33 609
26-Dec-19 69 99 52 350 33 609
25-Dec-19 69 99 52 350 33 609
24-Dec-19 69 99 51 350 33 609
23-Dec-19 69 99 52 350 33 609
22-Dec-19 69 99 51 350 33 609
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Customer STK_Production
Database ID 82

Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
28-Dec-19 72 99 45 350 28 1,000
27-Dec-19 72 99 45 350 28 1,000
26-Dec-19 72 99 45 350 28 1,000
25-Dec-19 72 99 44 350 28 1,000
24-Dec-19 72 99 44 350 28 1,000
23-Dec-19 72 99 45 350 28 1,000
22-Dec-19 72 99 45 350 28 1,000
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Customer STK_Production
Database ID 82

Database Performance STKDB_ABS1 Production Database

DB Processes Max 500
DB Sessions Max 776

160

140

120

| . ] |
WWVWW/“ WW[MMM"‘J“hﬂ"\W\Mm,ﬂNM,J}'\VW‘M{MWMUWMMW\_‘,J\Wmu‘A Moui sl 11“4 b wWWMWIWM"W\MMWMMw _J\_du’,u _‘M_UW\J\JLWJM\ 'LUU“\JV‘WW'\/M W‘RWMWMWWMW W“M ,,JJU‘\_MWMAM\«&N

100

80

60

R —0D
40 M’““WWVMJM g [l e M s § [ , L [ty " ) M mm-j“\«m bl .‘:\.‘WM‘WMWMA—‘N B Pr°°?sses Used
efoh TR i R T o pfire N RR - T e Vi b it DB Sessions Used

——Users Connected

20

0

23-Dec-19 24-Dec-19 25-Dec-19 26-Dec-19 27-Dec-19 28-Dec-19

20

—Session Active

4 ‘ |

e e VO Y T AT T ST

23-Dec-19 24-Dec-19 25-Dec-19 26-Dec-19 27-Dec-19 28-Dec-19

Page 4



28-Dec-19

Weekly SLA Customer Report

Customer STK_Production

Database ID 82

Database Performance

STKDB_ABS1SB Standby Database
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DB Sessions Max 774
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Weekly SLA Customer Report

28-Dec-19

Customer STK_Production
Database ID 82
DATABASE SIZE STKDB_ABS1 Production Database
Database growth over last month
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Database Tablespace

STKDB_ABS1 Production Database

Date
28-Dec-19

27-Dec-19

26-Dec-19

25-Dec-19

24-Dec-19

23-Dec-19

22-Dec-19

Tablespace Name Filesize (Gb)
ABSDATA 177
INDX 170
ABSDATA 177
INDX 170
ABSDATA 177
INDX 170
ABSDATA 177
INDX 170
ABSDATA 177
INDX 170
ABSDATA 177
INDX 170
ABSDATA 177
INDX 170

Usedsize (Gb)
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Customer STK_Production
Database ID 82

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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Avg memory used per ReportServer Service
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Disaster per ABS component
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