Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV30

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 60 50 21 50
20-Dec-19 60 50 21 50
19-Dec-19 61 50 21 50
18-Dec-19 61 50 21 50
17-Dec-19 60 50 21 50
16-Dec-19 60 50 21 50
15-Dec-19 60 50 21 50
Harddisk Usage LSS_SRV31

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 54 50 51 50
20-Dec-19 54 50 51 50
19-Dec-19 54 50 51 50
18-Dec-19 54 50 51 50
17-Dec-19 54 50 51 50
16-Dec-19 54 50 51 50
15-Dec-19 54 50 51 50
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV32

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 52 50 60 50
20-Dec-19 53 50 60 50
19-Dec-19 53 50 60 50
18-Dec-19 53 50 60 50
17-Dec-19 53 50 60 50
16-Dec-19 53 50 61 50
15-Dec-19 53 50 61 50
Harddisk Usage LSS_SRV33

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 56 50 66 50
20-Dec-19 56 50 66 50
19-Dec-19 56 50 67 50
18-Dec-19 56 50 67 50
17-Dec-19 56 50 67 50
16-Dec-19 56 50 67 50
15-Dec-19 56 50 67 50
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV40

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 53 50 41 50
20-Dec-19 53 50 41 50
19-Dec-19 53 50 42 50
18-Dec-19 53 50 42 50
17-Dec-19 53 50 42 50
16-Dec-19 53 50 42 50
15-Dec-19 53 50 42 50
Harddisk Usage LSS_SRV41

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 53 50 42 50
20-Dec-19 53 50 42 50
19-Dec-19 53 50 42 50
18-Dec-19 53 50 43 50
17-Dec-19 53 50 43 50
16-Dec-19 53 50 43 50
15-Dec-19 53 50 43 50
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV50

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 58 50 60 50
20-Dec-19 58 50 60 50
19-Dec-19 58 50 60 50
18-Dec-19 58 50 60 50
17-Dec-19 58 50 60 50
16-Dec-19 58 50 60 50
15-Dec-19 58 50 60 50
Harddisk Usage LSS_SRV51

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Dec-19 59 50 54 50
20-Dec-19 59 50 54 50
19-Dec-19 59 50 55 50
18-Dec-19 59 50 55 50
17-Dec-19 59 50 55 50
16-Dec-19 59 50 55 50
15-Dec-19 59 50 55 50
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21-Dec-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSCH_DB_LIODA3

DB Processes Max 1,000
DB Sessions Max 1,560
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21-Dec-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ' Laundry
Database ID 96 i
—‘\, Business
Y 4 Solutions

Database Performance LSS _ABSCH2 DB LIODA3

DB Processes Max 1,000
DB Sessions Max 1,560
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21-Dec-19

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS _ABSCH3 DB _LIODA3

DB Processes Max 1,000
DB Sessions Max 1,560

160
140 L0
A i ot —— WMWW%M&WN
100 “\MMMWIMMW Wi “[&Mw“wrr‘mwwwr Wmmw%rﬁ’*”mmw \ MM{MMW ” ““WWMWWMWW
80
o A nm V\LJ“".MWW e, Mﬁw‘ww by ﬂ}‘\rﬁv"” i LT ‘ \
” IR INT \ \JHA\JMMM[ANMW.WHMMI Wl S ] b vl “W‘W}M\”W W \Frm DB Processes Used
l | \ DB Sessions Used
20 ——Users Connected
0
16-Dec-19 17-Dec-19 18-Dec-19 19-Dec-19 20-Dec-19 21-Dec-19
8
7
6
5
4
3 | ] | | :
2 ‘ ‘ ‘ —Session Active
1 M]ﬁﬂﬂﬂw L (L AT D Ui
0

16-Dec-19 17-Dec-19 18-Dec-19 19-Dec-19 20-Dec-19 21-Dec-19

Page 7



21-Dec-19

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSEE DB _LIODA5

DB Processes Max 1,000
DB Sessions Max 1,522

240

200

160 |HHAN

120

N
”W ¥ w J‘W‘)‘J\
WIS, \ I b . \ "
80 LAY S Pm».fwmﬁu“w‘ R H‘J‘JH‘H%WMNVW‘}‘FLMM J T M"’“""Mw‘mﬁxwwm’” o ‘ww““‘““ﬂ*ww_ﬂ“‘w NV mem-[rmﬁu — DB Processes Used
‘ ( r r DB Sessions Used
40 “ : : : ——Users Connected

0

16-Dec-19 17-Dec-19 18-Dec-19 19-Dec-19 20-Dec-19 21-Dec-19

e

16-Dec-19 17-Dec-19 18-Dec-19 19-Dec-19 20-Dec-19 21-Dec-19

Page 8



Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)
96

LSS_ABSEE2_DB_LIODA5

DB Processes Max
DB Sessions Max

160

140

120

100

80

60

40

20

0

1,000
1,522

Laundry
Business
Solutions

i

b,

lm Am‘u fidgh \MM “JMWWMWM‘

L

wwmw‘wwwuww LAl va' ““‘"W»ww
wI\ '

|
A‘J\ﬁﬂ. JLV‘WW WMH‘W i
R e ety

|

!
UNWM ,\W‘\W ““‘WL"NMN‘M%M T
g ¥ Yo

b l )

' | ’ L !
: Ll M Mﬂ a b j, m W\m U kL 'JU\\ N’ Wy, .
JWM »J \M Lj -JJ‘\\ it Uh\“,u” e \ WA L v o Wit
o /7 A ! s v N
Pttt 'T\mw gl 1 M'J MJW-.WWMM ”\Jl \,(WW Y. A UT ) MJ\JM\J‘FLLN & Processes Used
I | f [ [ DB Sessions Used
——Users Connected
16-Dec-19 17-Dec-19 18-Dec-19 19-Dec-19 20-Dec-19 21-Dec-19
mmmumm W W WWW “m —Session Active
‘ ‘ “ I ot v
16-Dec-19 17-Dec-19 18-Dec-19 19-Dec-19 20-Dec-19 21-Dec-19

Page 9



21-Dec-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Laundry
Business
Solutions

Database Performance LSS_ABSME_DB_LIODA4

DB Processes Max 1,000
DB Sessions Max 1,522
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21-Dec-19

Weekly SLA Customer Report

Customer

Database ID

Database Performance

LSS_Prod (NO SLA)

96

LSS_ABSME2_DB_LIODA4

‘ Laundry
- A Business
‘I Solutions

DB Processes Max

DB Sessions Max
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21-Dec-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSCH_DB_LIODA3

Database growth over last month
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21-Dec-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSCH3_DB_LIODA3

Database growth over last month

100

80

60

40

Database Size (GB)

20

»9\"5»9»9@»9»9»9@@@@@@@@@@@@@@@@@@@@@@

eo %0 eo éo eo eO eO eo eo 00 00 0® 00 0® 0@ 00 00 OQ) OQ) 0® 0® 00 OQ/ 00 00 OQ) OQ) 0® 0® 0@
P FFF YT P SNIFIFHFFEFIFYE S AN T

Monitor Date

DATABASE SIZE ~ LSS_ABSEE_DB_LIODA5

Database growth over last month

50

40

30

20

Database Size (GB)

10

. I A N I AN A I N I N I N I N I I I RN B R I I I N I I
Monitor Date v Y It

e°e°e°e°e°e°e°°“ooooooo’ooooooooooooooc'
{ilzfibq/b\%b’\%% D‘QVJ Q)Q:Q \%,\Q’Q

Page 13



21-Dec-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSEE2_DB_LIODA5

Database growth over last month
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21-Dec-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundr Y
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSME2_DB_LIODA4

Database growth over last month
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH_DB_LIODA3

Date
21-Dec-19

20-Dec-19

19-Dec-19

18-Dec-19

17-Dec-19

16-Dec-19

15-Dec-19

Tablespace Name Filesize (Gb)
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10

Usedsize (Gb)

37
2
37
2
37
2
37
2
37
2
37
2
37
2

Percentage free
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Business
Solutions
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH2_DB_LIODA3

Date
21-Dec-19

20-Dec-19

19-Dec-19

18-Dec-19

17-Dec-19

16-Dec-19

15-Dec-19

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10

Usedsize (Gb)

53
1
53
1
53
1
53
1
52
1
52
1
52
1

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH3_DB_LIODA3

Date
21-Dec-19

20-Dec-19

19-Dec-19

18-Dec-19

17-Dec-19

16-Dec-19

15-Dec-19

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3

Usedsize (Gb)

66
2
65
2
65
2
65
2
65
2
65
2
65
2

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSEE_DB_LIODA5

Date
21-Dec-19

20-Dec-19

19-Dec-19

18-Dec-19

17-Dec-19

16-Dec-19

15-Dec-19

Tablespace Name Filesize (Gb)
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5

Usedsize (Gb)

44
2
43
2
43
2
43
2
43
2
43
2
43
2

Percentage free

BS

Laundry
Business
Solutions
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21-Dec-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS _ABSEE2 DB _LIODA5
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-Dec-19 ABSDATA 32 26
INDX 5 1
20-Dec-19 ABSDATA 32 26
INDX 5 1
19-Dec-19 ABSDATA 32 26
INDX 5 1
18-Dec-19 ABSDATA 32 26
INDX 5 1
17-Dec-19 ABSDATA 32 26
INDX 5 1
16-Dec-19 ABSDATA 32 26
INDX 5 1
15-Dec-19 ABSDATA 32 26

INDX 5 1
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Weekly SLA Customer Report

21-Dec-19

Customer
Database ID

LSS_Prod (NO SLA)

96

Database Tablespace

LSS_ABSME_DB_LIODA4

Date
21-Dec-19

20-Dec-19

19-Dec-19

18-Dec-19

17-Dec-19

16-Dec-19

15-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

128
6
128
6
128
6
128
6
128
6
128
6
128

Usedsize (Gb)

65
3
65
3
65
3
65
3
65
3
65
3
65
3

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

21-Dec-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSME2_DB_LIODA4

Date
21-Dec-19

20-Dec-19

19-Dec-19

18-Dec-19

17-Dec-19

16-Dec-19

15-Dec-19

Tablespace Name Filesize (Gb)
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5

Usedsize (Gb)

48
2
48
2
48
2
48
2
48
2
48
2
48
2

Percentage free

BS

Laundry
Business
Solutions
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