Weekly SLA Customer Report

07-Dec-19

Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_ORACLE1

BS

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on

(%) (Gb) (Gb) [fp1absbac /home (%) 1u02 (%) /u02 (Gb) /u02 (Gb)
07-Dec-19 99 11 0 24 99 17 400 333
06-Dec-19 99 11 0 27 99 9 400 365
05-Dec-19 99 11 0 25 99 10 400 359
04-Dec-19 99 11 0 26 99 12 400 353
03-Dec-19 99 11 0 26 99 13 400 346
02-Dec-19 99 11 0 26 99 15 400 339
01-Dec-19 99 11 0 26 99 17 400 333
Harddisk Usage SNG_PRD_SVR1_ABSAPP1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Dec-19 47 40 75 80
06-Dec-19 47 40 78 80
05-Dec-19 47 40 78 80
04-Dec-19 47 40 78 80
03-Dec-19 47 40 78 80
02-Dec-19 47 40 78 80
01-Dec-19 47 40 78 80
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Harddisk Usage SNG_PRD_SVR1_ABSWEBH1

Free disk Total disk

space on space on

c: (%) c: (Gb)
07-Dec-19 23 40
06-Dec-19 23 40
05-Dec-19 24 40
04-Dec-19 24 40
03-Dec-19 25 40
02-Dec-19 25 40
01-Dec-19 26 40

Harddisk Usage

SNG_PRD_SVR1_ABSWEB2

Free disk Total disk

space on space on

c: (%) c: (Gb)
07-Dec-19 28 40
06-Dec-19 28 40
05-Dec-19 28 40
04-Dec-19 29 40
03-Dec-19 29 40
02-Dec-19 30 40
01-Dec-19 30 40
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Customer

Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_SVR2_ABSAPP2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Dec-19 49 40 93 80
06-Dec-19 49 40 93 80
05-Dec-19 49 40 93 80
04-Dec-19 49 40 93 80
03-Dec-19 49 40 93 80
02-Dec-19 49 40 93 80
01-Dec-19 49 40 93 80
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Database Performance SNGDB_Production

DB Processes Max 800
DB Sessions Max 1,224

200
I oan i | T f O . f[w;“ - N ) . T 1
\j&J Lﬂj’h“ U‘L.JH‘MMJ L.“j‘,ﬁ.‘ﬁ JL J\*jf\«&f\q\ A‘}L_)Uqw' \ﬂ\‘«"U LQ[LJJLJ[[,J J‘J\f\h JlJ\r W‘\"\ﬂd\ﬁ‘ﬂﬁﬁ LMM |N\l‘\ﬁﬁ\/{dwr\uﬂnﬁN’)\ j"LjJ \ﬂ‘l}j WLJ\wJ\J\W\fLM \Nﬂtjuu ‘U \\ h)l‘]“\rﬂ dﬁu’mﬂn\fmﬂ\f m‘f"\/ Ulu“/% Q\r‘«ﬂruﬂﬁf\ﬂ\ﬂm M L«‘L’\IAI W‘\‘N l\J‘Wﬂm U’\f\’ ‘\J‘UWAL/‘UUJ\\JPUA\JNJ\K\V \,_/JKJIJ\J\,J LJ\MM \J\ J\\ﬂ Jﬁuu}qw( U

160
120

80

——DB Processes Used
20 DB Sessions Used
) ——Users Connected
I S N T S S S O S S S AT S S Y S S SR T S |0 SO [ S S S VU S S ST WA N | MU N | O S S ST S P S WD W VO PP S W WO
0
02-Dec-19 03-Dec-19 04-Dec-19 05-Dec-19 06-Dec-19 07-Dec-19

4

35

3 | | |

25

) | | |

N HH | |

1 Il 1 AEAT T AR A R ——
0.5

0

02-Dec-19 03-Dec-19 04-Dec-19 05-Dec-19 06-Dec-19 07-Dec-19

Page 4



Weekly SLA Customer Report

07-Dec-19

Customer SNG_Production
Database ID 70
DATABASE SIZE SNGDB_Production
Database growth over last month
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Customer SNG_Production
Database ID 70

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

500
450
400 | “
350
300
250
200 “ “‘ ss A :‘f T
VR N W
150 - E———
100 SOy ‘
50 P N/ —~/ ! - v —

Mb / day

30-Nov-19 01-Dec-19 02-Dec-19 03-Dec-19 04-Dec-19 05-Dec-19 06-Dec-19 07-Dec-19

MONITORDATE

Page 7



07-Dec-19

- Laundry
A Business
‘I Solutions
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Customer SNG_Production
Database ID 70

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer SNG_Production - Laundry
Database ID 70 .
~N2Z Business

Solutions

Disaster per ABS component
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