Weekly SLA Customer Report

07-Dec-19

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Dec-19 68 200 98 200
06-Dec-19 69 200 98 200
05-Dec-19 69 200 98 200
04-Dec-19 69 200 98 200
03-Dec-19 69 200 98 200
02-Dec-19 69 200 98 200
01-Dec-19 69 200 98 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Dec-19 64 200 94 200
06-Dec-19 64 200 94 200
05-Dec-19 64 200 94 200
04-Dec-19 64 200 94 200
03-Dec-19 64 200 94 200
02-Dec-19 64 200 94 200
01-Dec-19 64 200 94 200
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BI01

Free disk Total disk

space on space on

c: (%) c: (Gb)
07-Dec-19 40 559
06-Dec-19 40 559
05-Dec-19 40 559
04-Dec-19 40 559
03-Dec-19 40 559
02-Dec-19 40 559
01-Dec-19 40 559

Harddisk Usage LLG_PRD_ORSO01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
07-Dec-19 83 279 75 928 57 749
06-Dec-19 83 279 75 928 58 749
05-Dec-19 83 279 75 928 58 749
04-Dec-19 83 279 75 928 58 749
03-Dec-19 83 279 75 928 58 749
02-Dec-19 83 279 75 928 58 749
01-Dec-19 83 279 75 928 64 749
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Weekly SLA Customer Report

07-Dec-19

Customer

Database ID

LLG_Production

53

Harddisk Usage LLG_PRD_TS1
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
07-Dec-19 47 137 60 1,677
06-Dec-19 47 137 60 1,677
05-Dec-19 47 137 60 1,677
04-Dec-19 47 137 60 1,677
03-Dec-19 47 137 60 1,677
02-Dec-19 47 137 60 1,677
01-Dec-19 47 137 60 1,677
Harddisk Usage LLG_PRD_TS2
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
07-Dec-19 84 279 76 993 48 684
06-Dec-19 84 279 76 993 48 684
05-Dec-19 84 279 76 993 48 684
04-Dec-19 84 279 76 993 49 684
03-Dec-19 84 279 76 993 49 684
02-Dec-19 84 279 76 993 50 684
01-Dec-19 84 279 76 993 64 684
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Weekly SLA Customer Report

07-Dec-19

Customer

Database ID

Database Performance

LLG_Production
53

LLGDB_Production

DB Processes Max 300
DB Sessions Max 480

180

160

140

120

100

80

60

40

20

0

24

20

‘ Laundry
A Business
‘I Solutions

|

. N Y il 1 y 4 4 Ao s s oo A il )\,
H TN, LW [ N “ ‘U[LU " i, T ey i

A

"L

5 nh b g flfl
N ‘11]1 kurtu W i

i

bt M p gy
[GAVAV,

U LA AR PETEEEIET EERA b F i Pt VU]

i

|
awlV J i A Aol
WW'N‘N\I mk&h\v\ J‘—'\M‘”\A_‘"ﬂ_ﬂ_L—L\NT{JL\rL‘A‘[\{_,‘Jl\"L'M \"ﬂw!r Wy n Pl _,—flﬂw‘mﬁ'u‘-ﬂ w”r “‘h" \LJ‘W L L e U MW

t

" am A
%WM\—’MJ‘LMMTW‘Hnﬁ MM e

——DB Processes Used
DB Sessions Used

——Users Connected

02-Dec-19 03-Dec-19

04-Dec-19

05-Dec-19

06-Dec-19

07-Dec-19

|

—Session Active

P

!

h

mh

0 R ! YT

02-Dec-19 03-Dec-19

04-Dec-19

05-Dec-19

06-Dec-19

07-Dec-19

Page 4



07-Dec-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDBBI_Production

DB Processes Max 500
DB Sessions Max 780
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Weekly SLA Customer Report

07-Dec-19

Customer

Database ID

LLG_Production
53

DATABASE SIZE LLGDB_Production

Database Size (GB)

Monitor Date
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Weekly SLA Customer Report

07-Dec-19

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
07-Dec-19

06-Dec-19

05-Dec-19

04-Dec-19

03-Dec-19

02-Dec-19

01-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
96
132
96
132
96
132
96
132
96
132
96
132
96
132

Usedsize (Gb)

79
114
79
114
79
114
79
114
79
114
79
114
79
114

Percentage free
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Weekly SLA Customer Report

07-Dec-19

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
07-Dec-19

06-Dec-19

05-Dec-19

04-Dec-19

03-Dec-19

02-Dec-19

01-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

50
48
50
48
50
48
50
48
50
48
50
48
50
48

Usedsize (Gb)

42
40
42
40
42
40
42
40
42
40
42
40
42
40

Percentage free

BS

Laundry
Business
Solutions

Page 9



Weekly SLA Customer Report

07-Dec-19

LLG_Production
53

Customer
Database ID

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

07-Dec-19

Customer
Database ID

LLG_Production
53

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Disaster per ABS component
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