Weekly SLA Customer Report

07-Dec-19

Customer
Database ID

Harddisk Usage

BNL_Production

83

BNL_FUT_Oracle_bsnlp-vm-absd02

B

Laund
Busin

ry
ess

Solutions

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
07-Dec-19 57 127 55 1,000 68 500 70 1,024 81 1,024
06-Dec-19 57 127 56 1,000 70 500 70 1,024 81 1,024
05-Dec-19 57 127 56 1,000 70 500 70 1,024 81 1,024
04-Dec-19 57 127 56 1,000 70 500 70 1,024 81 1,024
03-Dec-19 57 127 56 1,000 70 500 70 1,024 81 1,024
02-Dec-19 57 127 56 1,000 76 500 70 1,024 81 1,024
01-Dec-19 57 127 56 1,000 76 500 70 1,024 81 1,024
Harddisk Usage BNL_FUT_Oracle_bsnlp-vm-absd03

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
07-Dec-19 71 127 20 1,000 41 500 84 1,024 91 1,024
06-Dec-19 71 127 15 1,000 45 500 84 1,024 91 1,024
05-Dec-19 71 127 18 1,000 45 500 84 1,024 91 1,024
04-Dec-19 71 127 22 1,000 45 500 84 1,024 91 1,024
03-Dec-19 71 127 25 1,000 48 500 84 1,024 91 1,024
02-Dec-19 71 127 21 1,000 55 500 84 1,024 91 1,024
01-Dec-19 71 127 20 1,000 54 500 84 1,024 91 1,024
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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Laundry
Business
Solutions

B

Harddisk Usage BNL_PRD_Oracle_vm-absd01

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
07-Dec-19 61 127 26 1,013 70 506 37 506 79 506
06-Dec-19 61 127 25 1,013 72 506 37 506 79 506
05-Dec-19 61 127 30 1,013 72 506 37 506 79 506
04-Dec-19 61 127 36 1,013 72 506 37 506 79 506
03-Dec-19 61 127 36 1,013 73 506 37 506 79 506
02-Dec-19 61 127 36 1,013 79 506 37 506 79 506
01-Dec-19 61 127 36 1,013 79 506 37 506 79 506
Harddisk Usage BNL_PRD_vm-absa01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
07-Dec-19 73 127 90 127 92 64
06-Dec-19 73 127 90 127 92 64
05-Dec-19 73 127 90 127 92 64
04-Dec-19 73 127 90 127 92 64
03-Dec-19 73 127 90 127 92 64
02-Dec-19 73 127 90 127 92 64
01-Dec-19 73 127 90 127 92 64
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Weekly SLA Customer Report

07-Dec-19

Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_vm-absa02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
07-Dec-19 67 127 30 127 92 64
06-Dec-19 67 127 30 127 92 64
05-Dec-19 67 127 30 127 92 64
04-Dec-19 67 127 30 127 92 64
03-Dec-19 67 127 31 127 92 64
02-Dec-19 67 127 31 127 92 64
01-Dec-19 67 127 31 127 92 64
Harddisk Usage BNL_PRD_vm-absa03

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
07-Dec-19 66 127 51 127 92 64
06-Dec-19 66 127 51 127 92 64
05-Dec-19 66 127 51 127 92 64
04-Dec-19 66 127 51 127 92 64
03-Dec-19 66 127 51 127 92 64
02-Dec-19 66 127 51 127 92 64
01-Dec-19 66 127 51 127 92 64
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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83
Database Performance BNLDB_FUT_FutureLive

‘ Laundry
A Business
‘I Solutions

DB Processes Max 1,000
DB Sessions Max 1,536
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Customer BNL_Production
Database ID 83

Laundry
Business
Solutions

Database Performance BNLDB_FUT_Standby

DB Processes Max 1,000
DB Sessions Max 1,528

100

1 A \ h A 0 I
WY J‘_\LJ LU S S LAY ‘uu RN SN C LN I n_\ M_‘.J_‘_\ YUY q&_ J\ _um‘_\ S wuuu\_mu | \uL‘J\J\_\ L L A AN A N A AL N HMLM e
‘“\J”‘b AAA ﬂmj MLF\ A A A A | MUW“H“H\U‘ bR R A MU AU ‘U“ Mh TR i w‘ML

80 ——————— — -

60

40

——DB Processes Used
DB Sessions Used
——Users Connected

20

I ]

0 |

02-Dec-19 03-Dec-19 04-Dec-19 05-Dec-19 06-Dec-19 07-Dec-19

—Session Active

02-Dec-19 03-Dec-19 04-Dec-19 05-Dec-19 06-Dec-19 07-Dec-19

Page 5



07-Dec-19

Weekly SLA Customer Report

Customer BNL_Production ‘ Laundry
Database ID 83 N B us i ness
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Database Performance BNLDB_Production

DB Processes Max 700
DB Sessions Max 1,072
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‘l Solutions

DATABASE SIZE ~ BNLDB_FUT_FutureLive

Database growth over last month
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Weekly SLA Customer Report

07-Dec-19

Customer
Database ID

BNL_Production
83

Database Tablespace

BNLDB_FUT_FutureLive

Date
07-Dec-19

06-Dec-19

05-Dec-19

04-Dec-19

03-Dec-19

02-Dec-19

01-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
90
162
90
162
90
162
90
162
90
162
90
162
90
162

Usedsize (Gb)

70
135
70
135
70
135
70
135
70
135
70
135
70
135

Percentage free
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Customer

Database ID

BNL_Production
83

Database Tablespace

BNLDB_Production

Date
07-Dec-19

06-Dec-19

05-Dec-19

04-Dec-19

03-Dec-19

02-Dec-19

01-Dec-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)
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BNL_Production

Usedsize (Gb) Percentage free
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Solutions

BS

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Database ID

BNL_Production
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ABSSolute Web Component Services
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