16-Nov-19

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35
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BS

Harddisk Usage ABSVENO06 Primary DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
16-Nov-19 73 102 54 601 80 400
15-Nov-19 73 102 55 601 85 400
14-Nov-19 73 102 55 601 85 400
13-Nov-19 73 102 55 601 84 400
12-Nov-19 73 102 55 601 83 400
11-Nov-19 73 102 55 601 83 400
10-Nov-19 73 102 55 601 83 400
Harddisk Usage ABSVENO7 Standby DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
16-Nov-19 64 102 12 601 92 400
15-Nov-19 64 102 12 601 93 400
14-Nov-19 64 102 12 601 93 400
13-Nov-19 64 102 12 601 92 400
12-Nov-19 64 102 12 601 92 400
11-Nov-19 64 102 12 601 92 400
10-Nov-19 63 102 12 601 92 400
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Harddisk Usage
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35

VEN_PRD_DB_BI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-Nov-19 58 102 54 601
15-Nov-19 58 102 54 601
14-Nov-19 58 102 54 601
13-Nov-19 58 102 54 601
12-Nov-19 58 102 54 601
11-Nov-19 58 102 54 601
10-Nov-19 58 102 54 601
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ABSVENO06 Primary DB 2019

DB Processes Max 300
DB Sessions Max 472

140

120

100

80

60

40

20

Anlho by N
T 4T [N ATA YRR ‘M Ty y 0
o the AR [ AT AL WA M\J,M“w‘Wwww

Mot b

¥ mwuw\mw L\u—‘\t‘ u r‘_r‘h‘m\\w

iy - |wM\J(_ﬂH\ i o I P Y N , M‘\‘JJ |
PRl T B \m‘wf.i i \AM‘,"\N' [ “ [ ‘ v “’M“}M\r M*\nf‘hvfxﬁh@%” P Tl AT % L W S R W

!N‘T‘Ima:fm“u‘wﬁlﬁx

VL‘ML_L#J‘“—\_“_,J

A P
hY W
L 1 M ﬂ w’"’ M M A JLJW\,,LJ‘WJLWMMN N

b r ——DB Processes Used
L . QJ H L - o M M LMy | DB Sessions Used

——Users Connected

11-Nov-19

12-Nov-19 13-Nov-19 14-Nov-19 15-Nov-19 16-Nov-19

T T TITTT
mﬂﬂm —Session Active

11-Nov-19

12-Nov-19 13-Nov-19 14-Nov-19 15-Nov-19 16-Nov-19

Page 3



Weekly SLA Customer Report

16-Nov-19

Customer VEN_Production

Database ID 35

Database Performance

ABSVENO07 Standby DB 2019

DB Processes Max
DB Sessions Max

50

- Laundry
A Business
‘I Solutions

40

30

20

300
472
I
——DB Processes Used
DB Sessions Used
——Users Connected
1 ﬂ L) ] I |
11-Nov-19 12-Nov-19 13-Nov-19 14-Nov-19 15-Nov-19 16-Nov-19
—Session Active
11-Nov-19 12-Nov-19 13-Nov-19 14-Nov-19 15-Nov-19 16-Nov-19

Page 4



Weekly SLA Customer Report

16-Nov-19

Customer

Database ID

Database Performance

VEN_Production
35

VENDB_BI

DB Processes Max
DB Sessions Max

120

100

80

60

40

20

500
772

BS

Laundry
Business
Solutions

by \'Hw\"w p Ml o

Tl

]
Ly L ™

L TS
WVURJJ“ Jh J‘\-JNU\ JwWA%

b ket b B W

YN
rM K

i wpwJ‘wfM'd"w4“"u\fuww“%”««‘”“"‘w( |

|
Pl Tl

A
[tV WP

| e
T AT o W A e b
p“m\_ww"w o AR !

T N Y
¥ vwmwww vwvﬂmuvw

IR
W "\VIA‘ruV \-4|W V'alﬂ \,,“w

i
Lf{. o y 4 ! .«W W \Wn ol

T
fmulord
bl ’“’w

A

U 0 Y
: v

i

H.W,memw-w

""F"M!U‘n "P”’ !,,,,_;pm'rw J,‘fm‘mrkw‘m{ un 'H"J“\"u\rﬂ

el

o

[ttt

}fﬂﬂu"mﬂ,,lerm'r‘mﬂny"‘("“'ﬂm

A
ol A “""“‘“""‘”w T
rd

» J",\Uh_”y'.ﬂqpfumvnIh\\ j,.,J

——DB Processes Used
DB Sessions Used
——Users Connected

[RE

11-Nov-19

12-Nov-19

13-Nov-19

14-Nov-19

15-Nov-19

16-Nov-19

—Session Active

11-Nov-19

12-Nov-19

13-Nov-19

14-Nov-19

15-Nov-19

16-Nov-19

Page 5



16-Nov-19

Weekly SLA Customer Report

Customer VEN_Production ‘ Laundry
Database ID 35 N B us i ness
‘l Solutions

DATABASE SIZE ABSVENO06 Primary DB 2019

Database growth over last month
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Database Tablespace

ABSVENO06 Primary DB 2019

Date
16-Nov-19

15-Nov-19

14-Nov-19

13-Nov-19

12-Nov-19

11-Nov-19

10-Nov-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

120
120
120
120
120
120
120
120
120
120
120
120
120
120

Usedsize (Gb)

97
100
97
99
97
99
97
99
97
99
97
99
97
99

Percentage free
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Database Tablespace VENDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
15-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
14-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
13-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
12-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
11-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
10-Nov-19 ABSDATA 35 25 _
INDX 42 36 14
Bl Status and last ETL error for VENDB_BI

BS
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Sun 10/11/2019

Mon 11/11/2019

Tue 12/11/2019

Wed 13/11/2019

Thu 14/11/2019

Fri 15/11/2019

Sat 16/11/2019

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Standby Database Health VEN_Production
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