Weekly SLA Customer Report

09-Nov-19

Customer

Database ID

KLA_ Production

65

Harddisk Usage KLAHQORAO03

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Nov-19 52 150 37 150
08-Nov-19 53 150 37 150
07-Nov-19 53 150 37 150
06-Nov-19 53 150 37 150
05-Nov-19 53 150 37 150
04-Nov-19 53 150 37 150
03-Nov-19 53 150 37 150
Harddisk Usage KLA_STB

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Nov-19 42 150 43 200
08-Nov-19 42 150 43 200
07-Nov-19 42 150 43 200
06-Nov-19 42 150 43 200
05-Nov-19 42 150 43 200
04-Nov-19 42 150 43 200
03-Nov-19 42 150 43 200
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Database Performance

KLA_ Production
65

KLADB_Production

DB Processes Max
DB Sessions Max

100

80

60

40

20

3.5

25

500
772

BS

Laundry
Business
Solutions

| Wy
| ] | i
A i ¥k WWMWMWWMWWW e Whatuhul

".rWWMIMM“WWW~WWWMWMWWWW‘MWWMMM‘W“WM%WMMW\WW%W it 7Y | KT AVSER U A L L i L IH‘H,UU_UL;AJJWLLL i |

——DB Processes Used

d 1o Apfn o PIr: L | . o o o i a il L q DB Sessions Used
B T R T P U T U = m "] ——Users Connected
04-Nov-19 05-Nov-19 06-Nov-19 07-Nov-19 08-Nov-19 09-Nov-19
mn““ ‘ W MH ‘ —Session Active
04-Nov-19 05-Nov-19 06-Nov-19 07-Nov-19 08-Nov-19 09-Nov-19

Page 2



09-Nov-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLA_ Production
Database ID 65

Database Performance KLADB_Standby

DB Processes Max 500
DB Sessions Max 772
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Customer KLA_Production
Database ID 65
DATABASE SIZE KLADB_Production
Database growth over last month
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Date Tablespace Name Filesize (Gb)
09-Nov-19 ABSDATA 42
INDX 39
08-Nov-19 ABSDATA 42
INDX 39
07-Nov-19 ABSDATA 42
INDX 39
06-Nov-19 ABSDATA 42
INDX 39
05-Nov-19 ABSDATA 42
INDX 39
04-Nov-19 ABSDATA 42
INDX 39
03-Nov-19 ABSDATA 42
INDX 39

Usedsize (Gb)
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Customer KLA_ Production
Database ID 65

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer
Database ID

KLA_ Production
65

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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