Weekly SLA Customer Report

02-Nov-19

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Nov-19 70 200 98 200
01-Nov-19 70 200 98 200
31-Oct-19 70 200 98 200
30-Oct-19 70 200 98 200
29-Oct-19 70 200 98 200
28-Oct-19 70 200 99 200
27-Oct-19 70 200 99 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
02-Nov-19 64 200 94 200
01-Nov-19 64 200 94 200
31-Oct-19 64 200 94 200
30-Oct-19 64 200 94 200
29-Oct-19 64 200 94 200
28-Oct-19 64 200 94 200
27-Oct-19 64 200 94 200
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BI01

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Nov-19 41 559
01-Nov-19 41 559
31-Oct-19 41 559
30-Oct-19 41 559
29-Oct-19 41 559
28-Oct-19 41 559
27-Oct-19 41 559

Harddisk Usage

LLG_PRD_ORS01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
02-Nov-19 83 279 75 928 54 749
01-Nov-19 83 279 75 928 56 749
31-Oct-19 83 279 75 928 59 749
30-Oct-19 83 279 75 928 59 749
29-Oct-19 83 279 75 928 59 749
28-Oct-19 83 279 75 928 59 749
27-Oct-19 83 279 75 928 68 749

Page 2



Weekly SLA Customer Report

02-Nov-19

Customer

LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_TS1
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
02-Nov-19 48 137 60 1,677
01-Nov-19 48 137 60 1,677
31-Oct-19 48 137 60 1,677
30-Oct-19 48 137 60 1,677
29-Oct-19 48 137 60 1,677
28-Oct-19 48 137 60 1,677
27-Oct-19 48 137 60 1,677
Harddisk Usage LLG_PRD_TS2
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
02-Nov-19 84 279 76 993 66 684
01-Nov-19 84 279 76 993 66 684
31-Oct-19 84 279 76 993 67 684
30-Oct-19 84 279 76 993 6 684
29-Oct-19 84 279 76 993 5 684
28-Oct-19 84 279 76 993 6 684
27-Oct-19 84 279 76 993 19 684
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby

DB Processes Max 300
DB Sessions Max 480
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02-Nov-19

Weekly SLA Customer Report

Customer

Database ID

Database Performance

LLG_Production
53

LLGDBBI_Production
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Solutions

DB Processes Max

DB Sessions Max
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Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions

DATABASE SIZE LLGDB_Production

Database growth over last month
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DATABASE SIZE LLGDBBI_Production

Database growth over last month

100

80

60

40

Database Size (GB)

20

. I I I I I C I R R R R R R R S S C S C S S SRS

MonitorDate & & ¢ & F F FFF FF S ST F T T F S s o
F P FFFFFFFFFFFF PP F PP FF P PP
FFF I F TN T XGT GG QNP P PP @ F RS NP

Page 7



Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
02-Nov-19

01-Nov-19

31-Oct-19

30-Oct-19

29-Oct-19

28-Oct-19

27-Oct-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

96 7
132 111
96 77
132 111
96 7
132 111
96 77
132 111
96 77
132 111
96 7
132 111
96 77

132 111

Percentage free
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Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
02-Nov-19

01-Nov-19

31-Oct-19

30-Oct-19

29-Oct-19

28-Oct-19

27-Oct-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

50
48
50
48
50
48
50
48
50
48
50
48
50
48

Usedsize (Gb)

42
39
42
39
41
39
41
39
41
39
41
39
41
39

Percentage free
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Avg memory used per ABS Server Service

320 ~LLG_PRD_APPO1_SLT1_APP
LLG_PRD_APP02_SLT1_APP
—LLG_PRDFINA_APP01_SLT2_APP

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services
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Avg memory used per ReportServer Service
——LLG_PRD_APP01_SLT1_REP

600 LLG_PRD_APP02_SLT1 _REP

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Disaster per ABS component
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