02-Nov-19

Weekly SLA Customer Report

ELJ Production
72

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /home (%) /home (Gb) /home (Gb) lopt (%)
02-Nov-19 53 26 12 53 26 12 53 26 12 53
01-Nov-19 53 26 12 53 26 12 53 26 12 53
31-Oct-19 53 26 12 53 26 12 53 26 12 53
30-Oct-19 53 26 12 53 26 12 53 26 12 53
29-Oct-19 52 26 13 52 26 13 52 26 13 52
28-Oct-19 47 26 14 47 26 14 47 26 14 47
27-Oct-19 44 26 15 44 26 15 44 26 15 44
Harddisk Usage ELJ_PRD_SVABSSNDIPASO01

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
02-Nov-19 13 57 50 13
01-Nov-19 13 57 50 13
31-Oct-19 13 57 50 13
30-Oct-19 13 57 50 13
29-Oct-19 13 57 50 13
28-Oct-19 13 57 50 13
27-Oct-19 14 57 49 14
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
02-Nov-19 47 57 30 47
01-Nov-19 47 57 30 47
31-Oct-19 47 57 30 47
30-Oct-19 47 57 30 47
29-Oct-19 47 57 30 47
28-Oct-19 47 57 30 47
27-Oct-19 47 57 30 47
Harddisk Usage ELJ_PRD_SVABSSNDIPASO03

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
02-Nov-19 76 97 23 76
01-Nov-19 76 97 23 76
31-Oct-19 76 97 23 76
30-Oct-19 76 97 23 76
29-Oct-19 76 97 23 76
28-Oct-19 76 97 23 76
27-Oct-19 76 97 23 76
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02-Nov-19

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIPDBO1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
02-Nov-19 65 160 55 65 84 600 96
01-Nov-19 65 160 55 65 84 600 96
31-Oct-19 65 160 55 65 84 600 96
30-Oct-19 65 160 55 65 84 600 96
29-Oct-19 65 160 55 65 84 600 96
28-Oct-19 65 160 55 65 84 600 97
27-Oct-19 65 160 55 65 84 600 98
Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
02-Nov-19 81 160 30 81 87 600 78
01-Nov-19 81 160 30 81 87 600 77
31-Oct-19 81 160 30 81 87 600 76
30-Oct-19 81 160 30 81 87 600 76
29-Oct-19 81 160 30 81 87 600 76
28-Oct-19 81 160 30 81 87 600 76
27-Oct-19 81 160 30 81 87 600 76
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Database ID 72
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Database Performance ELJDB_PRD_BI

DB Processes Max 1,000
DB Sessions Max 1,524
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ELJDB_Production
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160

140

120

100

80

60

40

20

0

600
924

Y/

Laundry
Business
Solutions

[l
\i.‘

[l

\
b
Jr.“"”‘ ot ﬂ"( M ‘

w”
'/'M“«ww«wtw. \w o

At

“u W“/"WW il f Hf' 1,‘“‘

w\\”““«ww et u‘“\, i

4 ‘ bl
“#J I WRWW%MMr fwih1#v1www Mﬁ&%l”uh ]
I
J Hb | [ T ‘ULJ i - Uﬁ“—«__m,dﬂ"_h_rumj U ! \'h ./ mhL““lJlJﬂmLﬂ ! Jh l g Al o Ty In_'_A—_H ——DB Processes Used
DB Sessions Used
——Users Connected
28-Oct-19 29-Oct-19 30-Oct-19 31-Oct-19 01-Nov-19 02-Nov-19
W ’M ‘ —Session Active
‘ ‘ ‘ ‘ ]| T
28-Oct-19 29-Oct-19 30-Oct-19 31-Oct-19 01-Nov-19 02-Nov-19

Page 5



Weekly SLA Customer Report

02-Nov-19

Customer ELJ Production
Database ID 72
Database Performance ELJDB_Standby

DB Processes Max 600
DB Sessions Max 924
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DATABASE SIZE  ELJDB_PRD_BI

Database growth over last month
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Database ID 72

Database Tablespace ELJDB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
02-Nov-19 ABSDATA 7 4
INDX 7 4
01-Nov-19 ABSDATA 7 4
INDX 7 4
31-Oct-19 ABSDATA 7 4
INDX 7 4
30-Oct-19 ABSDATA 7 4
INDX 7 4
29-Oct-19 ABSDATA 7 4
INDX 7 4
28-Oct-19 ABSDATA 7 4
INDX 7 4
27-Oct-19 ABSDATA 7 4
INDX 7 4
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Weekly SLA Customer Report

02-Nov-19

Customer ELJ Production ' Laundry
Database ID 72 .
WA Business
'I Solutions
Database Tablespace ELJDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
02-Nov-19 ABSDATA 29 17
INDX 8 6
01-Nov-19 ABSDATA 29 17
INDX 8 6
31-Oct-19 ABSDATA 29 17
INDX 8 6
30-Oct-19 ABSDATA 29 17
INDX 8 6
29-Oct-19 ABSDATA 29 17
INDX 8 6
28-Oct-19 ABSDATA 29 17
INDX 8 6
27-Oct-19 ABSDATA 29 17
INDX 8 6
Bl Status and last ETL error for ELJDB_PRD_BI
Sun 27/10/2019 Mon 28/10/2019 | Tue 29/10/2019 Wed 30/10/2019 | Thu 31/10/2019 Fri 1/11/2019 Sat 2/11/2019
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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