Weekly SLA Customer Report

02-Nov-19

Customer

Database ID

Harddisk Usage

ECL Production

77

ECL_PRD_ECL-ABS

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
02-Nov-19 53 200 73 475
01-Nov-19 53 200 73 475
31-Oct-19 53 200 74 475
30-Oct-19 53 200 74 475
29-Oct-19 53 200 74 475
28-Oct-19 53 200 75 475
27-Oct-19 53 200 74 475
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
02-Nov-19 42 127 76 450
01-Nov-19 42 127 76 450
31-Oct-19 42 127 76 450
30-Oct-19 42 127 76 450
29-Oct-19 42 127 77 450
28-Oct-19 42 127 77 450
27-Oct-19 42 127 77 450
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Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

Harddisk Usage

ECL Production

77

ECL_PRD_ECL-ABS-WEB

Free disk Total disk

space on space on

c: (%) c: (Gb)
02-Nov-19 80 127
01-Nov-19 80 127
31-Oct-19 80 127
30-Oct-19 80 127
29-Oct-19 80 127
28-Oct-19 80 127
27-Oct-19 80 127
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Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Database Performance ECLDB_Production

240

200

160

120

80 = A ARl i
——DB Processes Used

DB Sessions Used
——Users Connected

T\ SR - . : ; ke \ - f
[Ty A A ST Uty TIPSR e TSt N LMV, PN T O W e T T T gy P

0

28-Oct-19 29-Oct-19 30-Oct-19 31-Oct-19 01-Nov-19 02-Nov-19

| | il

——Session Active

|
L —

28-Oct-19 29-Oct-19 30-Oct-19 31-Oct-19 01-Nov-19 02-Nov-19

Page 3



Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

Database Performance

ECL Production
77

ECLDB_Standby
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Weekly SLA Customer Report

02-Nov-19

Customer ECL Production
Database ID 77
DATABASE SIZE ECLDB_Production
Database growth over last month
40
35
o 30
o
o 25
N
7]
® 20
0
3
8 15
©
a 10
5
0
Monitor Dat NI I\ I\ I\ T\ N\ I\ BN N NI I I I I I I IR
onitor Date & & & & & ~&F & & & & &~ & F A AF A F Y A A
oo 00 00 o0 o0 0 00 O O 0,0 0 O O 0 O O O O O ¢
FFFIFIFEFIRXINEHEETYE NP P P @ F QS
Database Tablespace ECLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
02-Nov-19 ABSDATA 44 34
INDX 8 1
01-Nov-19 ABSDATA 44 34
INDX 8 1
31-Oct-19 ABSDATA 44 34
INDX 8 1
30-Oct-19 ABSDATA 44 34
INDX 8 1
29-Oct-19 ABSDATA 44 34
INDX 8 1
28-Oct-19 ABSDATA 40 34
INDX 8 1
27-Oct-19 ABSDATA 40 34
INDX 8 1
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Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Standby Database Health ECL Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

02-Nov-19

Customer

Database ID

ECL Production

77

ABSSolute Application Server Services
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Weekly SLA Customer Report

02-Nov-19

Customer

Database ID

ECL Production
77

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

ECL Production
77

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Disaster per ABS component
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