02-Nov-19

' Laundry
—\48 Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

02-Nov-19 31 90

01-Nov-19 26 90

31-Oct-19 26 90

30-Oct-19 26 90

29-Oct-19 26 90

28-Oct-19 26 90

27-Oct-19 26 90

Harddisk Usage DFD_PRD_ABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

02-Nov-19 16 60

01-Nov-19 15 60

31-Oct-19 15 60

30-Oct-19 15 60

29-Oct-19 15 60

28-Oct-19 15 60

27-Oct-19 15 60
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' Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP3
Free disk Total disk
space on space on
c: (%) c: (Gb)

02-Nov-19 26 70

01-Nov-19 26 70

31-Oct-19 26 70

30-Oct-19 26 70

29-Oct-19 26 70

28-Oct-19 26 70

27-Oct-19 26 70

Harddisk Usage DFD_PRD_BI1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
02-Nov-19 17 120 19 160
01-Nov-19 17 120 20 160
31-Oct-19 17 120 23 160
30-Oct-19 17 120 20 160
29-Oct-19 17 120 23 160
28-Oct-19 17 120 20 160
27-Oct-19 17 120 25 160
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Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

Harddisk Usage

39

DFD Production

DFD_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
02-Nov-19 27 78 73 479 28 550 70 800
01-Nov-19 27 78 73 479 28 550 71 800
31-Oct-19 27 78 73 479 27 550 71 800
30-Oct-19 27 78 73 479 28 550 71 800
29-Oct-19 27 78 73 479 28 550 71 800
28-Oct-19 27 78 73 479 28 550 71 800
27-Oct-19 27 78 73 479 29 550 71 800
Harddisk Usage DFD_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
02-Nov-19 34 78 70 479 81 800 57 800
01-Nov-19 34 78 70 479 82 800 58 800
31-Oct-19 34 78 70 479 82 800 58 800
30-Oct-19 34 78 70 479 82 800 58 800
29-Oct-19 34 78 70 479 83 800 58 800
28-Oct-19 34 78 70 479 83 800 58 800
27-Oct-19 34 78 70 479 83 800 58 800
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- Laundry
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Database Performance DFDDB_Production

DB Processes Max 600
DB Sessions Max 928

180
160
140 _L‘pf ¥ Jw% wa . s i uﬂjw
B IR OV N el DU DU LSS SV ¥, e T e * Ny
o J T I N ) Hu o T - -
‘ FF P Awd_fenin ]

100 =

80 gl w il o s o n Ih o [ a [ - |

J— N [P——— —f \ rmwww«w
60 N :
FJ ——DB Processes Used
40 DB Sessions Used
——Users Connected

20

0

28-Oct-19 29-Oct-19 30-Oct-19 31-Oct-19 01-Nov-19 02-Nov-19

7

6

5

4

3 \

2 I —Session Active

1 Il H’W [T T

0

28-Oct-19 29-Oct-19 30-Oct-19 31-Oct-19 01-Nov-19 02-Nov-19

Page 4



02-Nov-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Database Performance DFDDB_Standby

DB Processes Max 600
DB Sessions Max 928
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Weekly SLA Customer Report

02-Nov-19

Customer

Database ID

Database Performance

DFD Production

39

DFDDBBI_Production

DB Processes Max
DB Sessions Max

80

70

60

50

40

30

20

Y/

N7

Laundry
Business
Solutions

500
772
b M /\'{‘L Hﬂ‘ o — Sy ¢ oy il _H[ "‘L 777777777 . J‘u‘ le ~ o Mh{ h LY ’h“ nocn
- L’I_LM‘\JJL_U_F'J‘—HL ‘ﬁ"jﬂ w mw“*“‘"'*f“—’wﬂ Lo o MM’"‘"WJ (u )M LJ_' A anvnMMﬂWW\Jﬁuj M M“_”‘J WWJWMJ‘ UU h—’ﬁ‘ﬂm""”wwmwﬂwﬂmeLM \M‘F A

i

i

l

)

f

I

——DB Processes Used

. [ ] [
M0 e N ke U Lk ey et e

L Py et Py | N

| ol
S S P 1 S S T A

DB Sessions Used
——Users Connected

28-Oct-19

29-Oct-19

30-Oct-19

31-Oct-19

01-Nov-19

02-Nov-19

—Session Active

|
|

28-Oct-19

29-Oct-19

30-Oct-19

31-Oct-19

01-Nov-19

02-Nov-19

Page 6



02-Nov-19

Weekly SLA Customer Report

Customer DFD Production ‘ Laundry
Database ID 39 N B us i ness
‘l Solutions

DATABASE SIZE DFDDB_Production

Database growth over last month
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Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDB_Production

Date
02-Nov-19

01-Nov-19

31-Oct-19

30-Oct-19

29-Oct-19

28-Oct-19

27-Oct-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

70 54
132 111
70 54
132 111
70 54
130 111
70 54
130 111
70 54
130 110
70 54
130 110
70 54
130 110

Percentage free

BS
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Weekly SLA Customer Report

02-Nov-19

Customer

Database ID

DFD Production
39

Database Tablespace

DFDDBBI_Production

Date
02-Nov-19

01-Nov-19

31-Oct-19

30-Oct-19

29-Oct-19

28-Oct-19

27-Oct-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

37
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37
35
37
35
37
35
37
35
37
35

DFD Production

Usedsize (Gb) Percentage free
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29
31
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Weekly SLA Customer Report

02-Nov-19

Customer
Database ID

DFD Production
39

ABSSolute Application Server Services

BS
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Avg memory used per ABS Server Service

~ DFD_PRD_ABSAPP1_SLT1_APP
DFD_PRD_ABSAPP2_SLT1_APP
—DFD_PRD_ABSAPP3_SLT1_APP

02-Nov-19
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Weekly SLA Customer Report

02-Nov-19

Customer
Database

ID

DFD Production

39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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‘I Solutions

——DFD_PRD_ABSAPP1_SLT1_REP
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