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Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Harddisk Usage FIS_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
25-Oct-19 83 279 77 279 20 373
24-Oct-19 83 279 77 279 20 373
23-Oct-19 83 279 77 279 20 373
22-Oct-19 83 279 78 279 20 373
21-Oct-19 83 279 77 279 20 373
20-Oct-19 83 279 78 279 20 373
Harddisk Usage FIS_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
25-Oct-19 67 279 22 279 2 373
24-Oct-19 67 279 22 279 2 373
23-Oct-19 67 279 22 279 2 373
22-Oct-19 67 279 22 279 2 373
21-Oct-19 67 279 22 279 2 373
20-Oct-19 67 279 22 279 2 373
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Database Performance FISDB_PRD_BI

100

80

60 s B

40

I

J
SR

Ak

™

I ) o 1[
oM i | i) ot i

M s

i

l)l‘ ) M i W,
N | Wﬂmij et W“r””w”u‘ [

A "

M

I [l
L;uh Mwm.l LL

) M
H\_’*l,-_J h‘l i J [] ] Lu e drpk _}‘ert»quHM _Pf u

AN
Twuj J\thhj L\,‘»

n A n

0

i

il

f

¥
)

I

——DB Processes Used
DB Sessions Used

20 T ; i i :
o S e g o] oo st o] T g ] Py o) ol L bppramims o o o 15 ——Users Connecled

21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19

Session Active

1

|
T JININ

21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19

Page 2



Weekly SLA Customer Report

26-Oct-19

Customer
Database ID

FIS_Production

46

Database Performance

FISDB_Production

160

140

120

100

80

60

40

20

‘ Laundry
- A Business
‘I Solutions

= ¥ N
AL ﬂl_ur%{N\_ Jl,JLHﬂ

A

s
gL ! P

LN - . S
m-rwu:‘jf v “*—"u—“'_&L J‘“JIN IL'-N"“N

v

b,

A \’ﬂ\
et g - i
wﬂyu\f ‘—’me_"’w\wu_ o WJ’LJUI\R 'I_/—’L_‘]f.wu"‘.__g.d A ] L)

P e

|
" [ | e ! g N e g, p M’”“*‘w PR Y i
R— T | § S = T e A
——DB Processes Used
DB Sessions Used
——Users Connected
21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19
‘ ‘ ‘ T T
H“ ‘ ' ‘ ‘ ——Session Active
21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19

Page 3



26-Oct-19

Weekly SLA Customer Report

Customer FIS_Production

Database ID 46

Database Performance

FISDB_Standby

Laundry
Business
Solutions

80
70
60
50
40
30
LU L . ——DB Processes Used

20 DB Sessions Used
10 —Users Connected

0 LI . | ‘

21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19

28
24
20
16
12

8 Session Active

4

[ 11— 1‘ 1
0
21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19

Page 4



26-Oct-19

Weekly SLA Customer Report

Customer FIS_Production ‘ Laundry
Database ID 46 N B us i ness
‘l Solutions

DATABASE SIZE FISDB_PRD_BI

Database growth over last month
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Database Tablespace FISDB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
25-Oct-19 ABSDATA 104 45
INDX 82 52
24-Oct-19 ABSDATA 104 45
INDX 82 52
23-Oct-19 ABSDATA 104 45
INDX 82 52
22-Oct-19 ABSDATA 104 45
INDX 82 52
21-Oct-19 ABSDATA 104 45
INDX 82 52
20-Oct-19 ABSDATA 104 45
INDX 82 52
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FIS_Production
46

FISDB_Production

Date
25-Oct-19

24-Oct-19

23-Oct-19

22-Oct-19

21-Oct-19

20-Oct-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb) Usedsize (Gb)
104 90
159 140
104 90
159 139
104 90
159 139
104 90
159 139
104 90
159 139
104 90
159 139

FISDB_PRD_BI

Percentage free

13
12
13
13
13
13
13
13
13
13
13
13

BS

Sun 20/10/2019 Mon 21/10/2019 Tue 22/10/2019 Wed 23/10/2019 Thu 24/10/2019 Fri 25/10/2019
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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