Weekly SLA Customer Report

19-Oct-19

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
19-Oct-19 40 100 17 300 61 300
18-Oct-19 40 100 17 300 61 300
17-Oct-19 40 100 17 300 61 300
16-Oct-19 40 100 18 300 61 300
15-Oct-19 40 100 18 300 61 300
14-Oct-19 40 100 18 300 62 300
13-Oct-19 40 100 18 300 62 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
19-Oct-19 12 100 24 300 23 300
18-Oct-19 12 100 24 300 23 300
17-Oct-19 9 100 25 300 24 300
16-Oct-19 6 100 25 300 25 300
15-Oct-19 6 100 25 300 27 300
14-Oct-19 6 100 25 300 28 300
13-Oct-19 6 100 25 300 29 300
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Weekly SLA Customer Report

19-Oct-19

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
19-Oct-19 57 100 51 5
18-Oct-19 57 100 51 5
17-Oct-19 57 100 51 5
16-Oct-19 57 100 51 5
15-Oct-19 57 100 51 5
14-Oct-19 57 100 51 5
13-Oct-19 57 100 51 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
19-Oct-19 8 40 98 200
18-Oct-19 8 40 98 200
17-Oct-19 8 40 98 200
16-Oct-19 8 40 98 200
15-Oct-19 8 40 98 200
14-Oct-19 8 40 98 200
13-Oct-19 8 40 98 200
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Weekly SLA Customer Report

19-Oct-19

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
19-Oct-19 60 46 200
18-Oct-19 60 46 200
17-Oct-19 60 46 200
16-Oct-19 60 46 200
15-Oct-19 60 46 200
14-Oct-19 60 46 200
13-Oct-19 60 46 200
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Customer
Database ID

Database Performance

RSS Production

52

RSSDB_Production

100

80

60

40

20

‘ Laundry
- A Business
‘I Solutions

b

ol Ty ) PR
A ety b AMM%#LMWWWWMMW

ol b, L

M

i i | 4 — L 4 P
n ﬁguwwuu [ Wwale by w«ﬂ%"‘“ W\J\‘”‘\'Ju“m*MMA\M\hmu\m_kh’_mimymrﬂ% o A Lty on JMM,\]MJWJ Tl \“hl

L

i
e I N WU 1Y R PR .Y ™ NI A S WRRTATE | W NS SRR C R AR A L

] 1

E Nigl it
——DB Processes Used
DB Sessions Used
——Users Connected
14-Oct-19 15-Oct-19 16-Oct-19 17-Oct-19 18-Oct-19 19-Oct-19
| ] -
‘ ‘ ‘ ‘ ‘ ‘ H ——Session Active
14-Oct-19 15-Oct-19 16-Oct-19 17-Oct-19 18-Oct-19 19-Oct-19

Page 4



Weekly SLA Customer Report

19-Oct-19

Customer

Database ID

Database Performance

RSS Production
52

RSSDB_Standby

40

35

30

25

20

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used
——Users Connected

Session Active

14-Oct-19 15-Oct-19 16-Oct-19 17-Oct-19 18-Oct-19 19-Oct-19
Mm T
14-Oct-19 15-Oct-19 16-Oct-19 17-Oct-19 18-Oct-19 19-Oct-19

Page 5



19-Oct-19

Weekly SLA Customer Report

Customer RSS Production ‘ Laundry
Database ID 52 N B us i ness
‘l Solutions

DATABASE SIZE RSSDB_Production

Database growth over last month
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Monitor Date

Database Tablespace RSSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
19-Oct-19 ABSDATA 35,000 26,881
INDX 45,000 36,774
18-Oct-19 ABSDATA 35,000 26,881
INDX 45,000 36,774
17-Oct-19 ABSDATA 35,000 26,873
INDX 45,000 36,716
16-Oct-19 ABSDATA 35,000 26,865
INDX 45,000 36,697
15-Oct-19 ABSDATA 35,000 26,800
INDX 45,000 36,608
14-Oct-19 ABSDATA 35,000 26,784
INDX 45,000 36,567
13-Oct-19 ABSDATA 35,000 26,775
INDX 45,000 36,535
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Customer RSS Production
Database ID 52

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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