19-Oct-19

Weekly SLA Customer Report

ELJ Production
72

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /home (%) /home (Gb) /home (Gb) lopt (%)
19-Oct-19 54 26 12 54 26 12 54 26 12 54
18-Oct-19 51 26 13 51 26 13 51 26 13 51
17-Oct-19 50 26 13 50 26 13 50 26 13 50
16-Oct-19 50 26 13 50 26 13 50 26 13 50
15-Oct-19 50 26 13 50 26 13 50 26 13 50
14-Oct-19 50 26 13 50 26 13 50 26 13 50
13-Oct-19 50 26 13 50 26 13 50 26 13 50
Harddisk Usage ELJ_PRD_SVABSSNDIPASO01

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
19-Oct-19 13 57 50 13
18-Oct-19 13 57 50 13
17-Oct-19 8 57 53 8
16-Oct-19 8 57 53 8
15-Oct-19 8 57 53 8
14-Oct-19 10 57 52 10
13-Oct-19 11 57 51 11
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19-Oct-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
19-Oct-19 48 57 30 48
18-Oct-19 48 57 30 48
17-Oct-19 48 57 30 48
16-Oct-19 48 57 30 48
15-Oct-19 48 57 30 48
14-Oct-19 48 57 30 48
13-Oct-19 48 57 30 48
Harddisk Usage ELJ_PRD_SVABSSNDIPASO03

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
19-Oct-19 76 97 23 76
18-Oct-19 76 97 23 76
17-Oct-19 76 97 23 76
16-Oct-19 76 97 23 76
15-Oct-19 76 97 23 76
14-Oct-19 76 97 23 76
13-Oct-19 76 97 23 76
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19-Oct-19

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIPDBO1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
19-Oct-19 65 160 55 65 84 600 95
18-Oct-19 65 160 55 65 84 600 96
17-Oct-19 65 160 55 65 85 600 91
16-Oct-19 65 160 55 65 87 600 77
15-Oct-19 65 160 55 65 87 600 77
14-Oct-19 65 160 55 65 87 600 78
13-Oct-19 65 160 55 65 87 600 80
Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
19-Oct-19 81 160 30 81 88 600 75
18-Oct-19 81 160 30 81 88 600 75
17-Oct-19 81 160 30 81 88 600 75
16-Oct-19 81 160 30 81 88 600 75
15-Oct-19 81 160 30 81 88 600 75
14-Oct-19 81 160 30 81 87 600 75
13-Oct-19 81 160 30 81 87 600 80
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19-Oct-19

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

Database Performance ELJDB_PRD_BI

160

140

120

100

(L/ i ’u ‘ bl IR
k “”INw Lk b4 ) N [ L b
‘»“‘U‘ PR T R AT T

f PR
,“uw,ﬂ;.»y i | ¢f\01V‘\nl.,).?.\J"l)A)\Avf"‘&‘-‘”“‘lhm‘r!rU\M('VJA: I
80 “ TR " d 2] W / IR T R Ty
W

4 e 7 I T R A R AT AT i WA i
T, ww*r'%” uhl.rwwu R LT P I P S R T P A T T T ey

}u\“ '

60

——DB Processes Used
DB Sessions Used
——Users Connected

40

20 i . i . M, m«"ll{l\u‘! | L
o bt b P b, Do bt it 'TWMWMM/MWMWWMWMLummmw'"“” ! V\ ! }Wﬂwwﬂmﬂmw\,mmmN’lm JMW( UY\“J [ttt M o

|

14-Oct-19 15-Oct-19 16-Oct-19 17-Oct-19 18-Oct-19 19-Oct-19

Session Active

, |
NI | NI N L

14-Oct-19 15-Oct-19 16-Oct-19 17-Oct-19 18-Oct-19 19-Oct-19

Page 4



19-Oct-19

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

Database Performance ELJDB_Production
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Weekly SLA Customer Report
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Customer

Database ID

ELJ Production
72

Database Performance ELJDB_Standby
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Weekly SLA Customer Report
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Database ID 72 ‘\' Business
N7 Solutions

DATABASE SIZE  ELJDB_PRD_BI
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Database Tablespace ELJDB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
19-Oct-19 ABSDATA 6 5
INDX 7 5
18-Oct-19 ABSDATA 6 5
INDX 8 6
17-Oct-19 ABSDATA 6 5
INDX 8 6
16-Oct-19 ABSDATA 4 0
INDX 8 0
15-Oct-19 ABSDATA 4 0
INDX 8 0
14-Oct-19 ABSDATA 4 0
INDX 8 0
13-Oct-19 ABSDATA 4 0
INDX 8 0
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Weekly SLA Customer Report

19-Oct-19

Customer
Database ID

Database Tablespace

ELJ Production
72

ELJDB_Production

Date
19-Oct-19

18-Oct-19

17-Oct-19

16-Oct-19

15-Oct-19

14-Oct-19

13-Oct-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb) Usedsize (Gb)

29 16

8 6

29 16

8 6

29 16

8 6

29 16

8 6

29 16

8 6

29 16

8 6

29 16

8 6
ELJDB_PRD_BI

Percentage free

Wed 16/10/2019

Thu 17/10/2019

Fri 18/10/2019

Sat 19/10/2019

ABS DataWarehouse ETL Health

OK

OK

OK

ABS DWHStaging ETL Health

Not OK

Not OK

Not OK

Not OK

Bl last ETL error for

ELJDB_PRD_BI

Sat, 19-10-2019

Thu, 17-10-2019
Wed, 16-10-2019
Thu, 17-10-2019

Fri, 18-10-2019

close_file ORA-19717: for non-OMF search the pattern must be specified

close_file ORA-19717: for non-OMF search the pattern must be specified

close_file ORA-19717: for non-OMF search the pattern must be specified

BS

Laundry
Business
Solutions

ORA-12899: valeur trop grande pour la colonne "ABSDWHSTAGING"."STFACT_WORK_ORDERS"."REFERENCE_NUMBER" (r?elle : 31, maximum : 30

ORA-12899: valeur trop grande pour la colonne "ABSDWHSTAGING"."STFACT_WORK_ORDERS"."REFERENCE_NUMBER" (r?elle : 31, maximum : 30
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19-Oct-19

Weekly SLA Customer Report

Customer ELJ Production - Laundry
Database ID 72 N B us i ness
N7 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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‘ Laundry
A Business
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

19-Oct-19

Customer
Database ID

ELJ Production
72

ABSSolute Web Component Services
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Business
Solutions
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Customer ELJ Production
Database ID 72

Disaster per ABS component
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