12-Oct-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Harddisk Usage FIS_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
12-Oct-19 83 279 75 279 21 373
11-Oct-19 83 279 80 279 21 373
10-Oct-19 83 279 81 279 21 373
09-Oct-19 83 279 81 279 21 373
08-Oct-19 83 279 81 279 21 373
07-Oct-19 83 279 81 279 21 373
06-Oct-19 83 279 82 279 21 373
Harddisk Usage FIS_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
12-Oct-19 67 279 24 279 2 373
11-Oct-19 67 279 24 279 2 373
10-Oct-19 67 279 25 279 2 373
09-Oct-19 67 279 25 279 2 373
08-Oct-19 67 279 25 279 2 373
07-Oct-19 67 279 26 279 2 373
06-Oct-19 67 279 27 279 2 373
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Database Performance FISDB_Standby
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Database Tablespace FISDB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-Oct-19 ABSDATA 104 45
INDX 82 52
11-Oct-19 ABSDATA 104 45
INDX 82 51
10-Oct-19 ABSDATA 104 45
INDX 82 51
09-Oct-19 ABSDATA 104 45
INDX 82 51
08-Oct-19 ABSDATA 104 45
INDX 82 51
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FISDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
11-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
10-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
09-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
08-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
07-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
06-Oct-19 ABSDATA 104 90 13
INDX 159 136 14
Bl Status and last ETL error for FISDB_PRD_BI
Tue 8/10/2019 Wed 9/10/2019 Thu 10/10/2019 Fri 11/10/2019 Sat 12/10/2019
ABS DataWarehouse ETL Health OK Not OK OK OK OK
ABS DWHStaging ETL Health OK Not OK OK OK OK

Bl last ETL error for

FISDB_PRD_BI

Wed, 9-10-2019

ORA-30036: unable to extend segment by 8 in undo tablespace 'UNDOTBS1'

Laundry
Business
Solutions

Page 7



12-Oct-19

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Standby Database Health FIS_Production
Recovery lag for last 7 days
5
4
3
2 \ A WA \ T AW T 7\ ] \ R T\ T
\ \ [ \ I (Y (| —05-Oct-19
1 VLV VLY L/ VoV [ AR ERWA! Al 06-Oct-19
——07-Oct-19
0 ——08-Oct-19
——09-Oct-19
10-Oct-19
-1 —11-Oct-19
12-Oct-19
2
3
-4
5

Page 8



