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' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPASO1

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
05-Oct-19 10 57 52 10
04-Oct-19 10 57 52 10
03-Oct-19 10 57 52 10
02-Oct-19 10 57 51 10
01-Oct-19 10 57 51 10
30-Sep-19 10 57 51 10
29-Sep-19 11 57 51 11
Harddisk Usage ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
05-Oct-19 48 57 30 48
04-Oct-19 48 57 30 48
03-Oct-19 48 57 30 48
02-Oct-19 48 57 30 48
01-Oct-19 48 57 30 48
30-Sep-19 48 57 30 48
29-Sep-19 48 57 30 48
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Harddisk Usage ELJ_PRD_SVABSSNDIPAS03

Free disk Total disk Used disk Free disk
space on / space on / space on / space on
(%) (Gb) (Gb) /home (%)
05-Oct-19 76 97 23 76
04-Oct-19 77 97 23 77
03-Oct-19 77 97 23 77
02-Oct-19 77 97 23 77
01-Oct-19 77 97 23 77
30-Sep-19 77 97 23 77
29-Sep-19 77 97 23 77
Harddisk Usage ELJ_PRD_SVABSSNDIPDBO01
Free disk Total disk Used disk Free disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on
(%) (Gb) (Gb) /home (%) 1u01 (%) /u01 (Gb) /u01 (Gb)
05-Oct-19 65 160 55 65 88 600 73
04-Oct-19 65 160 55 65 88 600 73
03-Oct-19 66 160 55 66 88 600 74
02-Oct-19 66 160 55 66 88 600 74
01-Oct-19 66 160 55 66 88 600 73
30-Sep-19 66 160 55 66 88 600 74
29-Sep-19 66 160 55 66 88 600 75
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Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
05-Oct-19 81 160 30 81 87 600 77
04-Oct-19 81 160 30 81 87 600 77
03-Oct-19 81 160 30 81 88 600 75
02-Oct-19 81 160 30 81 88 600 73
01-Oct-19 81 160 30 81 89 600 67
30-Sep-19 81 160 30 81 89 600 66
29-Sep-19 81 160 30 81 89 600 66

Page 3



Weekly SLA Customer Report

05-Oct-19

Customer

Database ID

ELJ Production

72

Database Performance

ELJDB_Production

160

140

120

100

80

60

40

20

Laundry
Business
Solutions

Y/

N7

') 1 ) i
‘u‘ | T L i
I M I “/ o "‘”‘ iy )) W Al o o ; \ M "‘\‘ ‘M | M’L\y H W m ‘\v W . " .
W PTIL W AR 1Y, =Y T el BT A i vfnw \ | o o AP
" K“WWW”W‘\"”M‘WVMM“ el b\ﬂﬂ“‘ { i ™y W«*PH\L“’M Ml L e u‘ ol el M f \'L"A"Lm ot o st ““’,‘i“’,"ﬁ"ff‘i‘nt
J ﬂ ﬂ \
r L UMY -’W )\\“ﬁnh‘m\ r L\ [ n I ﬂ\ﬂ V’v J"‘f"u\[m H \ T /‘n% “M“ ‘ﬂ\‘}'\‘ VIO L‘W‘ h“uﬂ"uN
1 ! ' IJ \ N o W n I ‘“ﬂ” !
%J\—_m_ﬁmuﬂrﬂj—xp_ﬂ ” ILFL_/ uruwmjbml__rﬂ mrqﬁﬂm W J“L RS I TN JJLH”LJL “}}W k—lm N ——DB Processes Used
DB Sessions Used
——Users Connected
30-Sep-19 01-Oct-19 02-Oct-19 03-Oct-19 04-Oct-19 05-Oct-19
| Session Active
\ w H
| il 1] L I | - -
[l [T {1 R [T T LI TIT
30-Sep-19 01-Oct-19 02-Oct-19 03-Oct-19 04-Oct-19 05-Oct-19

Page 4



Weekly SLA Customer Report

05-Oct-19

Customer ELJ Production

Database ID 72

Database Performance

ELJDB_Standby

60

Laundry
Business
Solutions

50

N

40

30

20

e

——DB Processes Used
DB Sessions Used
——Users Connected

30-Sep-19

01-Oct-19

02-Oct-19

03-Oct-19

04-Oct-19

05-Oct-19

Wl

Session Active

30-Sep-19

01-Oct-19

02-Oct-19

03-Oct-19

04-Oct-19

05-Oct-19

Page 5



Weekly SLA Customer Report

05-Oct-19

Customer ELJ Production
Database ID 72

DATABASE SIZE ELJDB_Production

Database growth over last month
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Database Tablespace ELJDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Oct-19 ABSDATA 29 23

INDX 4 1
04-Oct-19 ABSDATA 29 22

INDX 4 1
03-Oct-19 ABSDATA 29 22

INDX 4 1
02-Oct-19 ABSDATA 29 21

INDX 4 1
01-Oct-19 ABSDATA 29 21

INDX 4 1
30-Sep-19 ABSDATA 29 21

INDX 4 1
29-Sep-19 ABSDATA 29 21

INDX 4 1
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services
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Disaster per ABS component
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