Weekly SLA Customer Report

05-Oct-19

Customer
Database ID

Harddisk Usage

BNL_Production

83

BNL_FUT_Oracle_bsnlp-vm-absd02

B

Laund

ry

Business
Solutions

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
05-Oct-19 65 127 61 1,000 74 500 70 1,024 81 1,024
04-Oct-19 65 127 62 1,000 75 500 70 1,024 81 1,024
03-Oct-19 65 127 62 1,000 76 500 70 1,024 81 1,024
02-Oct-19 65 127 62 1,000 79 500 70 1,024 81 1,024
01-Oct-19 65 127 62 1,000 79 500 70 1,024 81 1,024
30-Sep-19 65 127 62 1,000 78 500 70 1,024 81 1,024
29-Sep-19 65 127 62 1,000 78 500 70 1,024 81 1,024
Harddisk Usage BNL_FUT_Oracle_bsnlp-vm-absd03

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
05-Oct-19 67 127 15 1,000 52 500 84 1,024 91 1,024
04-Oct-19 67 127 12 1,000 55 500 84 1,024 91 1,024
03-Oct-19 68 127 16 1,000 56 500 84 1,024 91 1,024
02-Oct-19 67 127 22 1,000 62 500 84 1,024 91 1,024
01-Oct-19 67 127 24 1,000 63 500 84 1,024 91 1,024
30-Sep-19 67 127 19 1,000 64 500 84 1,024 91 1,024
29-Sep-19 67 127 15 1,000 63 500 84 1,024 91 1,024

Page 1



Weekly SLA Customer Report

05-Oct-19

Customer
Database ID

Harddisk Usage
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BNL_Production

BNL_PRD_Oracle_vm-absd01

B

Laund

ry
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Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
05-Oct-19 62 127 27 1,013 75 506 37 506 79 506
04-Oct-19 62 127 25 1,013 76 506 37 506 79 506
03-Oct-19 62 127 30 1,013 77 506 37 506 79 506
02-Oct-19 62 127 36 1,013 80 506 37 506 79 506
01-Oct-19 62 127 37 1,013 80 506 37 506 79 506
30-Sep-19 62 127 37 1,013 84 506 37 506 79 506
29-Sep-19 61 127 36 1,013 84 506 37 506 79 506
Harddisk Usage BNL_PRD_vm-absa01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
05-Oct-19 76 127 91 127 92 64
04-Oct-19 76 127 91 127 92 64
03-Oct-19 76 127 91 127 92 64
02-Oct-19 76 127 91 127 92 64
01-Oct-19 76 127 91 127 92 64
30-Sep-19 77 127 91 127 90 64
29-Sep-19 78 127 91 127 87 64
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Customer
Database ID

Harddisk Usage

83

BNL_PRD_vm-absa02

BNL_Production

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
05-Oct-19 67 127 37 127 92 64
04-Oct-19 67 127 37 127 92 64
03-Oct-19 68 127 37 127 92 64
02-Oct-19 67 127 37 127 92 64
01-Oct-19 67 127 38 127 92 64
30-Sep-19 67 127 38 127 92 64
29-Sep-19 68 127 38 127 92 64
Harddisk Usage BNL_PRD_vm-absa03

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
05-Oct-19 72 127 55 127 92 64
04-Oct-19 73 127 55 127 92 64
03-Oct-19 73 127 55 127 92 64
02-Oct-19 72 127 55 127 92 64
01-Oct-19 72 127 56 127 92 64
30-Sep-19 72 127 56 127 92 64
29-Sep-19 72 127 56 127 92 64
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Database ID 83
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Customer BNL_Production
Database ID 83

Database Performance BNLDB_FUT_Standby
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Customer
Database ID

BNL_Production
83

Database Tablespace

BNLDB_FUT_FutureLive

Date
05-Oct-19

04-Oct-19

03-Oct-19

02-Oct-19

01-Oct-19

30-Sep-19

29-Sep-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
90
162
90
162
90
162
90
162
90
162
90
162
90
162

Usedsize (Gb)

70
131
70
131
70
131
70
131
70
131
70
131
70
130

Percentage free
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Database Tablespace

BNLDB_Production

Date
05-Oct-19

04-Oct-19

03-Oct-19

02-Oct-19

01-Oct-19

30-Sep-19

29-Sep-19

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health
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Customer BNL_Production
Database ID 83

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Mb / day

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

Avg memory used per ReportServer Service

BS

—BNL_PRD_SRV2_RPTSRV1

BNL_PRD_SRV2_RPTSRV2
—BNL_PRD_SRV3_RPTSRV1
——BNL_PRD_SRV3_RPTSRV2
——BNL_PRD_SRV3_RPTSRV3

BNL_PRD_SRV1_APPSRV1
BNL_PRD_SRV1_APPSRV2
BNL_PRD_SRV2_APPSRV1
BNL_PRD_SRV2_APPSRV2
BNL_PRD_SRV2_RPTSRV1
BNL_PRD_SRV2_RPTSRV2

BNL_PRD_SRV3_APPSRV1

BNL_PRD_SRV3_APPSRV2

BNL_PRD_SRV3_RPTSRV1

BNL_PRD_SRV3_RPTSRV2

BNL_PRD_SRV3_RPTSRV3

700
IA\ IA\
| 1
IK |
.
100 j— ﬁj NC— i

0

28-Sep-19 29-Sep-19 30-Sep-19 01-Oct-19 02-Oct-19 03-Oct-19 04-Oct-19 05-Oct-19
MONITORDATE
Disaster per ABS component
29-Sep-19 30-Sep-19 01-Oct-19 02-Oct-19 03-Oct-19 04-Oct-19 05-Oct-19

Page 11

Laundry
Business
Solutions




