Weekly SLA Customer Report

07-Sep-19

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Sep-19 79 199 70 800
06-Sep-19 79 199 70 800
05-Sep-19 79 199 70 800
04-Sep-19 79 199 70 800
03-Sep-19 79 199 70 800
02-Sep-19 79 199 70 800
01-Sep-19 79 199 70 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
07-Sep-19 33 199
06-Sep-19 33 199
05-Sep-19 34 199
04-Sep-19 34 199
03-Sep-19 34 199
02-Sep-19 34 199
01-Sep-19 34 199
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Weekly SLA Customer Report

07-Sep-19

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
07-Sep-19 33 199
06-Sep-19 33 199
05-Sep-19 33 199
04-Sep-19 33 199
03-Sep-19 34 199
02-Sep-19 34 199
01-Sep-19 34 199

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
07-Sep-19 85 199
06-Sep-19 85 199
05-Sep-19 85 199
04-Sep-19 85 199
03-Sep-19 85 199
02-Sep-19 85 199
01-Sep-19 85 199
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Weekly SLA Customer Report

07-Sep-19

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Sep-19 81 199 61 1,024
06-Sep-19 81 199 60 1,024
05-Sep-19 81 199 58 1,024
04-Sep-19 81 199 55 1,024
03-Sep-19 81 199 54 1,024
02-Sep-19 81 199 54 1,024
01-Sep-19 81 199 51 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
07-Sep-19 86 199 65 1,024
06-Sep-19 86 199 64 1,024
05-Sep-19 86 199 62 1,024
04-Sep-19 86 199 60 1,024
03-Sep-19 86 199 58 1,024
02-Sep-19 86 199 58 1,024
01-Sep-19 86 199 56 1,024
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CUS Production
84

Customer
Database ID

Database Performance

CUS_ProdDB_Primary

BS

Laundry
Business
Solutions

160
. M\;« ' U"f‘ } N 1 A ‘W\ s fl o g h fxmt‘ ”‘VWW"MMWJ\ ’S, ] ok WJ!\M\@MUM ) N
120 LMUM&MWMMJW "KMM\U,J\\LW\,WMNUW{‘JA\MW ot J I"\ Mﬂuﬁ»f gLJ U\MM\J\J [WWW YATAFN AT A Wm VFUW\'J muw W WML I W’“Ww‘ WWWDW T T %WW u
100

80

60

40 A MJMM\ uJ ﬂ/‘l Ao W L ,ﬂqm MM —DB Processes Used

MMMMMWWMWMWUW\JMJ‘—"LMWW il Wﬂ Wlmﬂ \ WW‘M W LR ‘N \_MM\‘*WWWJ W‘} W\WW M‘fw H«w”@n‘r w P V S —855: f:sc;ﬂ:ZcL::jd

20

0

02-Sep-19 03-Sep-19 04-Sep-19 05-Sep-19 06-Sep-19 07-Sep-19

20

16

12

8 . '\“ i ‘ \I‘ ‘ I

m | H M M N M ‘ ‘ Session Active
| P WWMWWW AR A L AR
| I Ll |
0
02-Sep-19 03-Sep-19 04-Sep-19 05-Sep-19 06-Sep-19 07-Sep-19

Page 4



Weekly SLA Customer Report

07-Sep-19

Customer

Database ID

Database Performance

CUS Production
84

CUS_ProdDB_Standby
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Weekly SLA Customer Report

07-Sep-19

Customer
Database ID

CUS Production
84

DATABASE SIZE CUS_ProdDB_Primary

Database growth over last month
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Database Tablespace CUS_ProdDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
07-Sep-19 ABSDATA 129 52
INDX 96 52
06-Sep-19 ABSDATA 129 52
INDX 96 52
05-Sep-19 ABSDATA 129 51
INDX 96 52
04-Sep-19 ABSDATA 129 51
INDX 96 52
03-Sep-19 ABSDATA 129 51
INDX 96 52
02-Sep-19 ABSDATA 129 51
INDX 96 52
01-Sep-19 ABSDATA 129 52
INDX 96 52
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Customer CUS Production
Database ID 84

Standby Database Health

CUS Production

Recovery lag for last 7 days
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Customer

Database ID

CUS Production

84

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ABS Web component

Laundry
Business
Solutions

400
7\ /\ \
350 ; \ - e // \
300 IR N/ 7| A1
A \ A
AN . Al \
- 250 - i ~ VA v
\ . \ / \ / / \ _
3 200 ~ ~ AT ONA y M\ / MA \~"x
2 e e N ~J S .y
B
= 150
100
50
——CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
——CUS_PRD_WEBSRV_WP2
31-Aug-19 01-Sep-19 02-Sep-19 03-Sep-19 04-Sep-19 05-Sep-19 06-Sep-19 07-Sep-19

MONITORDATE

Page 10



07-Sep-19

Weekly SLA Customer Report
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Disaster per ABS component
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