Weekly SLA Customer Report

17-Aug-19

Customer

Database ID

Harddisk Usage

STX_ Production

Al

STX_PRD_LDRSRV

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
17-Aug-19 46 100 17 400
16-Aug-19 46 100 17 400
15-Aug-19 45 100 17 400
14-Aug-19 45 100 17 400
13-Aug-19 46 100 17 400
12-Aug-19 46 100 18 400
11-Aug-19 47 100 17 400
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DATABASE SIZE STXDB_Production

Database growth over last month

Database Size (GB)
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Database Tablespace STXDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-Aug-19 ABSDATA 6 5
INDX 1 0
16-Aug-19 ABSDATA 6 5
INDX 1 0
15-Aug-19 ABSDATA 6 5
INDX 1 0
14-Aug-19 ABSDATA 6 5
INDX 1 0
13-Aug-19 ABSDATA 6 5
INDX 1 0
12-Aug-19 ABSDATA 6 5
INDX 1 0
11-Aug-19 ABSDATA 6 5
INDX 1 0
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Avg memory used per ABS Server Service

BS

Laundry
Business
Solutions

280 ——STX_PRD_LDRSRV_SLT1_APP
240 , |
9\ |
| | I
200 \“ ’ I ‘w T “
I \ ‘
[ A
Z 160 AEE A
ko] | “ | ‘
~ [ [
ey | \ T |
2 120 e | — |
| ‘ I\
80 : : — — L
40
0
10-Aug-19 11-Aug-19 12-Aug-19 13-Aug-19 14-Aug-19 15-Aug-19 16-Aug-19 17-Aug-19
MONITORDATE
Avg users per day per ABS server
28 ~STX_PRD_LDRSRV_SLT1_APP
24 — i 0
2 “H “ ‘H\ s\““w c“
g “ “\ \‘\ \‘\"H‘ “\ “‘\ (
3 1.6 RN ‘ I I I ‘ N
3 R L a A
> 1.2 1 ‘ \ 1 R
< | H | | | ‘\ I “ \
T —
0.4 | I | | | | |
B \\ | | | |
| |
0 | \ | AN /
10-Aug-19 11-Aug-19 12-Aug-19 13-Aug-19 14-Aug-19 15-Aug-19 16-Aug-19 17-Aug-19
MONITORDATE

Page 4



17-Aug-19

Weekly SLA Customer Report

Customer

Database ID

STX_ Production
71

' Laundry
A Business
‘I Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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