Weekly SLA Customer Report

03-Aug-19

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Aug-19 40 100 21 300 63 300
02-Aug-19 40 100 21 300 63 300
01-Aug-19 40 100 22 300 63 300
31-Jul-19 40 100 22 300 63 300
30-Jul-19 40 100 22 300 63 300
29-Jul-19 40 100 23 300 64 300
28-Jul-19 40 100 23 300 64 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Aug-19 16 100 38 300 19 300
02-Aug-19 16 100 38 300 19 300
01-Aug-19 16 100 38 300 20 300
31-Jul-19 16 100 38 300 21 300
30-Jul-19 16 100 38 300 22 300
29-Jul-19 16 100 38 300 23 300
28-Jul-19 16 100 39 300 23 300
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Weekly SLA Customer Report

03-Aug-19

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Aug-19 58 100 51 5
02-Aug-19 58 100 51 5
01-Aug-19 58 100 51 5
31-Jul-19 58 100 51 5
30-Jul-19 58 100 51 5
29-Jul-19 58 100 51 5
28-Jul-19 58 100 51 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Aug-19 10 40 98 200
02-Aug-19 10 40 98 200
01-Aug-19 10 40 98 200
31-Jul-19 10 40 98 200
30-Jul-19 10 40 98 200
29-Jul-19 10 40 98 200
28-Jul-19 10 40 98 200
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Weekly SLA Customer Report

03-Aug-19

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Aug-19 10 60 48 200
02-Aug-19 10 60 48 200
01-Aug-19 10 60 48 200
31-Jul-19 10 60 48 200
30-Jul-19 10 60 48 200
29-Jul-19 10 60 48 200
28-Jul-19 10 60 48 200
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Database ID 52

Database Performance RSSDB_Production

100

80 LTI | AT 1. I‘ ALl Lalloo I8 0, W 1 I | AL P T L
‘.—*Um—wkfl‘\_r e 'L«Lv‘uﬂ_u_rq_w IMMLM MJM-:.'LMJ‘ LMWW%JW-wwwjﬂw%w .\ f}mﬂﬁh‘ Y A JWMWH U, J“an i MI‘MW.JWWW.JMMLyLW\
df }wwu“\ﬁ_r{mﬁ”wﬁw

60 ‘

LM%L_,_L_L_% Y S P N N P [ T T N O S U N T Y T I e 0 vy vy R
[ T v

[ ! WH —
——DB Processes Used

DB Sessions Used
——Users Connected

40

20

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

—

i \m HH \u Hﬂﬂ | %
il TN | 1! | | HTTITTTIEET —sessonsetee

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Page 4



Weekly SLA Customer Report

03-Aug-19

Customer RSS Production Laundry
Database ID 52 .
Business
Solutions
Database Performance RSSDB_Standby
40
35
30
[ [l |
% i il |
20
15
——DB Processes Used
10 DB Sessions Used
I [l ———Users Connected
5
\
o I}
29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19
6
5
4
3
2
Session Active
1
0
29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Page 5



Weekly SLA Customer Report

03-Aug-19

Customer

Database ID

RSS Production

52

DATABASE SIZE

RSSDB_Production

Database Size (GB)
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Date
03-Aug-19

02-Aug-19

01-Aug-19

31-Jul-19

30-Jul-19

29-Jul-19

28-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 30,000
INDX 40,000
ABSDATA 30,000
INDX 40,000
ABSDATA 30,000
INDX 40,000
ABSDATA 30,000
INDX 40,000
ABSDATA 30,000
INDX 40,000
ABSDATA 30,000
INDX 40,000
ABSDATA 30,000
INDX 40,000

Usedsize (Gb)

24,958
33,732
24,958
33,732
24,957
33,707
24,949
33,673
24,821
33,631
24,813
33,596
24,813
33,571
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Avg memory used per ABS Server Service

450 ~RSS_PRD_SVRDC020v015_SLT1_APP
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Customer RSS Production
Database ID 52

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component

1.0

0.9

0.8

0.7
B RSS_PRD_SVRDC020v015_SLT1_APP

0.6 RSS_PRD_SVRDC020v015_SLT1_REP
B RSS_PRD_SVRDC021v015_SLT1_APP

0.5 B RSS_PRD_SVRDC021v015_SLT1_REP
B RSS_PRD_SVRDC022v015_SLT1_WPON

0.4 RSS_PRD_SVRDC022v015_SLT1_WS2
B RSS_PRD_SVRDC022v015_SLT1_WS4M

0.3

0.2

0.1

0.0

28-Jul-19 29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Page 10



