03-Aug-19

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
03-Aug-19 27 71 97 29 394 267
02-Aug-19 27 72 97 29 394 267
01-Aug-19 27 72 97 29 394 266
31-Jul-19 27 72 97 29 394 266
30-Jul-19 27 72 97 29 394 266
29-Jul-19 27 73 97 29 394 266
28-Jul-19 27 73 97 29 394 266
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Aug-19 17 65 96 48 10 5
02-Aug-19 17 66 96 48 10 5
01-Aug-19 17 66 96 49 10 5
31-Jul-19 17 67 96 50 10 5
30-Jul-19 17 67 96 50 10 5
29-Jul-19 17 68 96 49 10 5
28-Jul-19 17 69 96 48 10 5
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Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Aug-19 24 90 100 52 20 9
02-Aug-19 24 90 100 51 20 9
01-Aug-19 24 90 100 51 20 9
31-Jul-19 24 90 100 51 20 9
30-Jul-19 24 90 100 51 20 9
29-Jul-19 24 90 100 51 20 9
28-Jul-19 24 90 100 51 20 9
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Aug-19 29 95 100 16 10 8
02-Aug-19 29 95 100 16 10 8
01-Aug-19 29 95 100 16 10 8
31-Jul-19 29 95 100 17 10 8
30-Jul-19 29 95 100 17 10 8
29-Jul-19 29 95 100 17 10 8
28-Jul-19 29 95 100 17 10 8
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Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Aug-19 28 98 100 14 10 8
02-Aug-19 28 98 100 14 10 8
01-Aug-19 28 98 100 15 10 8
31-Jul-19 28 98 100 15 10 8
30-Jul-19 28 98 100 15 10 8
29-Jul-19 28 98 100 15 10 8
28-Jul-19 28 98 100 15 10 8
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Aug-19 27 98 100 18 10 8
02-Aug-19 27 98 100 18 10 8
01-Aug-19 27 98 100 18 10 8
31-Jul-19 27 98 100 18 10 8
30-Jul-19 27 98 100 18 10 8
29-Jul-19 27 98 100 18 10 8
28-Jul-19 27 98 100 18 10 8
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Database Performance BGGDB_BI

100

80

1 kA . h il | i I o M b
ettt 8ttt P T Attt o | Wttt b st il ey
60 —=

40

——DB Processes Used
DB Sessions Used

20 L, N 1 ‘, W |l —
mmrﬂw.rfnnﬂ.'lwnnﬁ‘hrmr v “‘WMJL'r "‘m"m“’nﬂmnfmﬂjH}w.wwl\mmwhﬂm#mﬂw'wumw'mﬂ»\f ‘hﬂ/“ it i, A '."“"JF*V‘NJ" Mﬂ’l’\.‘mryhm’Il"-‘lrlrJ—‘—‘.—'F"Hmrer.ﬂmmm:ﬂmm:mnmmm.r:nrlr\.1\n".n*\l‘wvrﬂmnhl‘w‘ﬂ‘1rl “\"HW MWVMrmww"hM\r.."\J'r"un'n"\wx.m/\rﬂ“"ﬂ“ﬂ'ﬁrv‘nmw} LJJ t"”‘m’v‘mﬂ sers Connected

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Session Active

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Page 4



03-Aug-19
‘ Laundry
A Business
‘I Solutions
160 ik i

| ‘ﬁNW | 1o
IO AW sy p LY WP Y ' L YOREY VORI
140 e ¥ , Nt ! oy i it

120

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Production

180

100 I“
W A

Al
| | A f I

§ N
80 n o ho o " .- M-
v A Tt v reve— LA o N w— L e A
JJ\—"\w Wr'w\“\r Lo r VTN W WHVWV‘VMW by My ‘(M“’J“A,J“—Ll_'_\_ Wﬁ"”%

60

——DB Processes Used
40 DB Sessions Used
——Users Connected

20

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

20

Session Active

|| | |

B T L N 1 1 YOO Wy 1S AL

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Page 5



03-Aug-19

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

Database Performance BGGDB_Standby

60

50

40

30

20
——DB Processes Used

DB Sessions Used
10 ——Users Connected

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

2 Session Active
Wﬂ mm W ]

29-Jul-19 30-Jul-19 31-Jul-19 01-Aug-19 02-Aug-19 03-Aug-19

Page 6



Weekly SLA Customer Report

03-Aug-19

Customer

Database ID

BGG_Production
58

DATABASE SIZE BGGDB_BI

Database Size (GB)

45
40
35
30
25
20
15
10

Monitor Date

Database growth over last month

IR IR A

&

Q2 9 O 9 v 9O 9 v 9O 9 v 9O Y v Y9 Y YO Y9 Y 9O Y 9 Y Y Y Y Y Y OO
\’\’\’\'\'\'\'\'\\\’\\'\'\\\'\’\'\'\\\\’\'\’\'\'\'\

SIS F Y FFFFFEyes.s
QT TR TG Y QTP @A R T g of

"o/
2
iz
2

DATABASE SIZE BGGDB_Production

Database Size (GB)

Monitor Date

140

120

100

80

60

40

20

Database growth over last month

N

.9.9,9qqqqqqq@qqqqqqq@@@@q@@qe,@@
0\5&9sssy@@@p@s@g@g@*sgs@gs@ S8

Q‘j QQf ,\; Oj Q ,1/ ,b '3)/ \Q)o /\: \ \(X fl,' f’l, ():]/ q'}' 9)’ {{}: fl, ff}" N v {1/} ?’

/

N7

Laundry
Business
Solutions

Page 7



03-Aug-19

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Aug-19 ABSDATA 23 21
INDX 24 22
02-Aug-19 ABSDATA 23 21
INDX 24 22
01-Aug-19 ABSDATA 23 20
INDX 24 22
31-Jul-19 ABSDATA 23 21
INDX 24 22
30-Jul-19 ABSDATA 23 20
INDX 24 22
29-Jul-19 ABSDATA 23 20
INDX 24 21 13
28-Jul-19 ABSDATA 23 20 13
INDX 24 21 13
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Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Aug-19 ABSDATA 138 115
INDX 10 8
02-Aug-19 ABSDATA 138 115
INDX 10 8
01-Aug-19 ABSDATA 138 115
INDX 10 8
31-Jul-19 ABSDATA 138 114
INDX 10 8
30-Jul-19 ABSDATA 138 114
INDX 10 8
29-Jul-19 ABSDATA 138 114
INDX 10 8
28-Jul-19 ABSDATA 138 114
INDX 10 8
Bl Status and last ETL error for BGGDB_BI
Sun 28/7/2019 Mon 29/7/2019 Tue 30/7/2019 Wed 31/7/2019 Thu 1/8/2019 Fri 2/8/2019 Sat 3/8/2019
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Standby Database Health BGG_Production
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Avg memory used per ABS Server Service
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ABSSolute Web Component Services
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