
Weekly SLA Customer Report
20-Jul-19

Customer

Database ID

AUJ_Production

 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

20-Jul-19 20 241 183

19-Jul-19 20 241 183

18-Jul-19 20 241 183

17-Jul-19 20 241 183

16-Jul-19 20 241 183

15-Jul-19 20 241 183

14-Jul-19 20 241 183

Harddisk Usage AUJ_PRD_ABS_APP2

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

20-Jul-19 20 241 183

19-Jul-19 20 241 182

18-Jul-19 20 241 182

17-Jul-19 20 241 182

16-Jul-19 20 241 182

15-Jul-19 20 241 182

14-Jul-19 20 241 182
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 41

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

20-Jul-19 91 247 22

19-Jul-19 91 247 22

18-Jul-19 91 247 22

17-Jul-19 91 247 22

16-Jul-19 91 247 22

15-Jul-19 91 247 22

14-Jul-19 91 247 22

Harddisk Usage AUJ_PRD_ORACLE4

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/bk (%)

Total disk 

space on 

/bk (Gb)

Used disk 

space on / 

/bk (Gb)

Free disk 

space on 

/data (%)

Total disk 

space on 

/data (Gb)

Used disk 

space on 

/da /data 

20-Jul-19 97 534 13 52 4,436 2,036 75 4,436 1,062

19-Jul-19 97 534 13 51 4,436 2,058 75 4,436 1,062

18-Jul-19 97 534 13 51 4,436 2,059 75 4,436 1,062

17-Jul-19 97 534 13 51 4,436 2,069 75 4,436 1,062

16-Jul-19 98 534 13 47 4,436 2,226 75 4,436 1,062

15-Jul-19 98 534 13 51 4,436 2,076 75 4,436 1,062

14-Jul-19 98 534 13 48 4,436 2,173 75 4,436 1,062
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Customer
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Harddisk Usage AUJ_PRD_ORACLE5

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/bk (%)

Total disk 

space on 

/bk (Gb)

Used disk 

space on / 

/bk (Gb)

Free disk 

space on 

/data (%)

Total disk 

space on 

/data (Gb)

Used disk 

space on 

/da /data 

20-Jul-19 97 534 16 95 4,436 230 75 4,436 1,064

19-Jul-19 97 534 16 94 4,436 237 75 4,436 1,064

18-Jul-19 97 534 16 94 4,436 238 75 4,436 1,065

17-Jul-19 97 534 16 94 4,436 239 75 4,436 1,065

16-Jul-19 97 534 14 94 4,436 238 75 4,436 1,064

15-Jul-19 97 534 13 95 4,436 231 75 4,436 1,064

14-Jul-19 97 534 13 95 4,436 226 75 4,436 1,064

Harddisk Usage AUJ_PRD_ORACLE6

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/bk (%)

Total disk 

space on 

/bk (Gb)

Used disk 

space on / 

/bk (Gb)

Free disk 

space on 

/data (%)

Total disk 

space on 

/data (Gb)

Used disk 

space on 

/da /data 

20-Jul-19 87 534 66 87 534 67 75 4,436 1,056

19-Jul-19 86 534 73 86 534 73 75 4,436 1,057

18-Jul-19 86 534 73 86 534 73 75 4,436 1,057

17-Jul-19 85 534 74 85 534 74 75 4,436 1,057

16-Jul-19 86 534 72 86 534 72 75 4,436 1,057

15-Jul-19 88 534 63 88 534 63 75 4,436 1,056

14-Jul-19 88 534 60 88 534 60 75 4,436 1,056
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Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

20-Jul-19 8 526 456

19-Jul-19 9 526 453

18-Jul-19 10 526 451

17-Jul-19 10 526 450

16-Jul-19 10 526 449

15-Jul-19 9 526 451

14-Jul-19 9 526 453
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Database Performance AUJ_DB4_Primary
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Database Performance AUJ_DB5_Standby
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Database Performance AUJ_DB6_Standby2
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Database Performance AUJDB_BI
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Database Performance AUJDB_BI_TS1
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DATABASE SIZE AUJ_DB4_Primary

0

200

400

600

800

1000

21
-J

un
-1

9

22
-J

un
-1

9

23
-J

un
-1

9

24
-J

un
-1

9

25
-J

un
-1

9

26
-J

un
-1

9

27
-J

un
-1

9

28
-J

un
-1

9

29
-J

un
-1

9

30
-J

un
-1

9

01
-J

ul
-1

9

02
-J

ul
-1

9

03
-J

ul
-1

9

04
-J

ul
-1

9

05
-J

ul
-1

9

06
-J

ul
-1

9

07
-J

ul
-1

9

08
-J

ul
-1

9

09
-J

ul
-1

9

10
-J

ul
-1

9

11
-J

ul
-1

9

12
-J

ul
-1

9

13
-J

ul
-1

9

14
-J

ul
-1

9

15
-J

ul
-1

9

16
-J

ul
-1

9

17
-J

ul
-1

9

18
-J

ul
-1

9

19
-J

ul
-1

9

20
-J

ul
-1

9
Monitor Date

D
a

ta
b

a
s

e
 S

iz
e

 (
G

B
)

Database growth over last month

DATABASE SIZE AUJDB_BI

0

20

40

60

80

100

120

21
-J

un
-1

9

22
-J

un
-1

9

23
-J

un
-1

9

24
-J

un
-1

9

25
-J

un
-1

9

26
-J

un
-1

9

27
-J

un
-1

9

28
-J

un
-1

9

29
-J

un
-1

9

30
-J

un
-1

9

01
-J

ul
-1

9

02
-J

ul
-1

9

03
-J

ul
-1

9

04
-J

ul
-1

9

05
-J

ul
-1

9

06
-J

ul
-1

9

07
-J

ul
-1

9

08
-J

ul
-1

9

09
-J

ul
-1

9

10
-J

ul
-1

9

11
-J

ul
-1

9

12
-J

ul
-1

9

13
-J

ul
-1

9

14
-J

ul
-1

9

15
-J

ul
-1

9

16
-J

ul
-1

9

17
-J

ul
-1

9

18
-J

ul
-1

9

19
-J

ul
-1

9

20
-J

ul
-1

9
Monitor Date

D
a

ta
b

a
s

e
 S

iz
e

 (
G

B
)

Database growth over last month

Page 10



Weekly SLA Customer Report
20-Jul-19

Customer

Database ID

AUJ_Production

 41

DATABASE SIZE AUJDB_BI_TS1
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Database Tablespace AUJ_DB4_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

20-Jul-19 ABSDATA  469  348  26

INDX  531  473  11

19-Jul-19 ABSDATA  469  348  26

INDX  531  473  11

18-Jul-19 ABSDATA  469  347  26

INDX  531  473  11

17-Jul-19 ABSDATA  469  347  26

INDX  531  473  11

16-Jul-19 ABSDATA  469  347  26

INDX  531  472  11

15-Jul-19 ABSDATA  469  346  26

INDX  531  471  11

14-Jul-19 ABSDATA  469  346  26

INDX  531  471  11
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Weekly SLA Customer Report
20-Jul-19

Customer

Database ID

AUJ_Production

 41

Database Tablespace AUJDB_BI

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

20-Jul-19 ABSDATA  113  69  39

INDX  242  38  84

19-Jul-19 ABSDATA  113  69  39

INDX  242  38  84

18-Jul-19 ABSDATA  113  69  39

INDX  242  38  84

17-Jul-19 ABSDATA  113  69  39

INDX  242  38  84

16-Jul-19 ABSDATA  113  69  39

INDX  242  38  84

15-Jul-19 ABSDATA  113  68  40

INDX  242  38  84

14-Jul-19 ABSDATA  113  68  40

INDX  242  38  84
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Database Tablespace AUJDB_BI_TS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

20-Jul-19 ABSDATA  282  151  46

INDX  410  85  79

19-Jul-19 ABSDATA  282  151  46

INDX  410  85  79

18-Jul-19 ABSDATA  282  151  46

INDX  410  85  79

17-Jul-19 ABSDATA  282  151  46

INDX  410  85  79

16-Jul-19 ABSDATA  282  151  46

INDX  410  123  70

15-Jul-19 ABSDATA  282  196  30

INDX  410  202  51

14-Jul-19 ABSDATA  282  190  33

INDX  410  202  51

BI Status and last ETL error for AUJDB_BI

Sun 14/7/2019 Mon 15/7/2019 Tue 16/7/2019 Wed 17/7/2019 Thu 18/7/2019 Fri 19/7/2019 Sat 20/7/2019

ABS DataWarehouse ETL Health OK OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK OK

BI Status and last ETL error for AUJDB_BI_TS1

Sun 14/7/2019 Mon 15/7/2019 Tue 16/7/2019 Wed 17/7/2019 Thu 18/7/2019 Fri 19/7/2019 Sat 20/7/2019

ABS DataWarehouse ETL Health OK OK OK OK OK OK Not OK

ABS DWHStaging ETL Health OK OK OK OK OK OK OK

BI last ETL error for AUJDB_BI_TS1

ORA-01722: invalid numberSat, 20-07-2019
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AUJ_ProductionStandby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

0

20

40

60

80

100

120

140

160

180

1,
56

2,
96

5,
20

0.
00

1,
56

2,
98

3,
20

0.
00

1,
56

3,
00

1,
20

0.
00

1,
56

3,
01

9,
20

0.
00

1,
56

3,
03

7,
20

0.
00

1,
56

3,
05

5,
20

0.
00

1,
56

3,
07

3,
20

0.
00

1,
56

3,
09

1,
20

0.
00

1,
56

3,
10

9,
20

0.
00

1,
56

3,
12

7,
20

0.
00

1,
56

3,
14

5,
20

0.
00

1,
56

3,
16

3,
20

0.
00

1,
56

3,
18

1,
20

0.
00

1,
56

3,
19

9,
20

0.
00

1,
56

3,
21

7,
20

0.
00

1,
56

3,
23

5,
20

0.
00

1,
56

3,
25

3,
20

0.
00

1,
56

3,
27

1,
20

0.
00

1,
56

3,
28

9,
20

0.
00

1,
56

3,
30

7,
20

0.
00

1,
56

3,
32

5,
20

0.
00

1,
56

3,
34

3,
20

0.
00

1,
56

3,
36

1,
20

0.
00

1,
56

3,
37

9,
20

0.
00

1,
56

3,
39

7,
20

0.
00

1,
56

3,
41

5,
20

0.
00

1,
56

3,
43

3,
20

0.
00

1,
56

3,
45

1,
20

0.
00

1,
56

3,
46

9,
20

0.
00

1,
56

3,
48

7,
20

0.
00

1,
56

3,
50

5,
20

0.
00

1,
56

3,
52

3,
20

0.
00

1,
56

3,
54

1,
20

0.
00

1,
56

3,
55

9,
20

0.
00

1,
56

3,
57

7,
20

0.
00

1,
56

3,
59

5,
20

0.
00

AUJ_PRD_SRV1_SLT2_WPO

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ABS Web component

13-Jul-19 14-Jul-19 15-Jul-19 16-Jul-19 17-Jul-19 18-Jul-19 19-Jul-19 20-Jul-19

Page 18



Weekly SLA Customer Report
20-Jul-19

Customer

Database ID

AUJ_Production

 41

0.0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

0.8

0.9

1.0

14-Jul-19 15-Jul-19 16-Jul-19 17-Jul-19 18-Jul-19 19-Jul-19 20-Jul-19

AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT1_REP
AUJ_PRD_SRV1_SLT2_APP
AUJ_PRD_SRV1_SLT2_REP
AUJ_PRD_SRV1_SLT2_WPO
AUJ_PRD_SRV2_SLT1_APP
AUJ_PRD_SRV2_SLT1_REP
AUJ_PRD_SRV2_SLT2_APP
AUJ_PRD_SRV2_SLT2_REP

Disaster per ABS component

Page 19


