Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV30

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 60 50 27 50
12-Jul-19 60 50 27 50
11-Jul-19 59 50 27 50
10-Jul-19 60 50 27 50
09-Jul-19 61 50 27 50
08-Jul-19 61 50 27 50
07-Jul-19 61 50 27 50
Harddisk Usage LSS_SRV31

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 54 50 54 50
12-Jul-19 54 50 54 50
11-Jul-19 53 50 54 50
10-Jul-19 53 50 54 50
09-Jul-19 54 50 54 50
08-Jul-19 54 50 54 50
07-Jul-19 54 50 54 50
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV32

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 55 50 67 50
12-Jul-19 54 50 67 50
11-Jul-19 53 50 67 50
10-Jul-19 54 50 67 50
09-Jul-19 55 50 67 50
08-Jul-19 55 50 67 50
07-Jul-19 55 50 67 50
Harddisk Usage LSS_SRV33

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 59 50 76 50
12-Jul-19 59 50 76 50
11-Jul-19 58 50 76 50
10-Jul-19 58 50 76 50
09-Jul-19 59 50 76 50
08-Jul-19 59 50 76 50
07-Jul-19 59 50 76 50
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS _SRV40

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 54 50 56 50
12-Jul-19 52 50 56 50
11-Jul-19 53 50 56 50
10-Jul-19 53 50 56 50
09-Jul-19 54 50 56 50
08-Jul-19 54 50 56 50
07-Jul-19 54 50 56 50
Harddisk Usage LSS_SRV41

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 54 50 59 50
12-Jul-19 53 50 59 50
11-Jul-19 52 50 59 50
10-Jul-19 53 50 59 50
09-Jul-19 54 50 59 50
08-Jul-19 54 50 59 50
07-Jul-19 54 50 59 50
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Weekly SLA Customer Report

13-Jul-19

Customer
Database ID

LSS_Prod (NO SLA)

96

Harddisk Usage LSS_SRV50

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 55 50 63 50
12-Jul-19 55 50 63 50
11-Jul-19 54 50 63 50
10-Jul-19 54 50 63 50
09-Jul-19 56 50 63 50
08-Jul-19 56 50 63 50
07-Jul-19 56 50 63 50
Harddisk Usage LSS_SRV51

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
13-Jul-19 57 50 63 50
12-Jul-19 57 50 63 50
11-Jul-19 56 50 63 50
10-Jul-19 57 50 63 50
09-Jul-19 58 50 63 50
08-Jul-19 58 50 63 50
07-Jul-19 58 50 64 50
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13-Jul-19

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS_ABSCH_DB_LIODA3
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Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS _ABSCH2 DB LIODA3
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‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Performance LSS _ABSCH3 DB _LIODA3
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Weekly SLA Customer Report

13-Jul-19

Customer LSS_Prod (NO SLA) Laundr '
Database ID 96 .
Business
Solutions
Database Performance LSS_ABSEE DB _LIODA5
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

LSS_Prod (NO SLA)
96

Database Performance LSS_ABSEE2 DB _LIODA5
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13-Jul-19

Weekly SLA Customer Report

Customer
Database ID

LSS_Prod (NO SLA)

- Laundry

Business
Solutions

BS

Database Performance LSS_ABSME_DB_LIODA4

160

140

120

100

80

60

40

20

|

I

)
g M

¢ ‘!’ \“ f ‘Ir‘nn I
ki T

|

A
DAL AT
w)ul,tr; N

1
U

UTLMARY
MWN"“w“w"l“w

AR

FW

b - iy
T M”wm"“'f‘m’“w’u L i‘hlf

b
}r\' TV‘MWUM '

Ly A
LU AW WY N

\ L Lk
h S bl )

WW )

I

) }W

N’WWM‘\j‘M "

A

\
WW ) S

T

! \L«N\“w e Nw hrﬁ'vdﬂ,"m Ju,.,wi\n.f\ﬁ \/\/ W

v

| ——DB Processes Used

[
W»Mww ,Mww (¥

' il "]Hﬂ"‘*f'l Wr\‘ wﬂmwtw’\wm‘ !

DB Sessions Used
——Users Connected

08-Jul-19

09-Jul-19

10-Jul-19

11-Jul-19

12-Jul-19

13-Jul-19

——Session Active

08-Jul-19

09-Jul-19

10-Jul-19

11-Jul-19

12-Jul-19

13-Jul-19

Page 10



Weekly SLA Customer Report
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Database Performance
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96
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13-Jul-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSCH_DB_LIODA3
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Weekly SLA Customer Report

13-Jul-19

LSS_Prod (NO SLA)

LSS_ABSCH3_DB_LIODA3

Database growth over last month
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13-Jul-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundry
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSEE2_DB_LIODA5

Database growth over last month
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13-Jul-19

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA) ‘ Laundr Y
Database ID 96 i
—‘\, Business
V4 Solutions

DATABASE SIZE  LSS_ABSME2_DB_LIODA4
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH_DB_LIODA3

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10
ABSDATA 70
INDX 10

Usedsize (Gb)

26
1
26
1
26
1
26
1
26
1
25
1
25
1

Percentage free

BS
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Solutions
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH2_DB_LIODA3

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10
ABSDATA 128
INDX 10

Usedsize (Gb)

38
1
37
1
37
1
37
1
36
1
36
1
36
1

Percentage free

BS
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Solutions
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSCH3_DB_LIODA3

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3
ABSDATA 128
INDX 3

Usedsize (Gb)

45
2
45
2
45
2
44
2
44
2
43
2
43
2

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSEE_DB_LIODA5

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5
ABSDATA 64
INDX 5

Usedsize (Gb)

24
1
24
1
24
1
24
1
24
1
24
1
23
1

Percentage free

BS

Laundry
Business
Solutions
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13-Jul-19

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS_Prod (NO SLA)
Database ID 96

Database Tablespace LSS _ABSEE2 DB _LIODA5
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-Jul-19 ABSDATA 32 15
INDX 5 0
12-Jul-19 ABSDATA 32 15
INDX 5 0
11-Jul-19 ABSDATA 32 15
INDX 5 0
10-Jul-19 ABSDATA 32 15
INDX 5 0
09-Jul-19 ABSDATA 32 15
INDX 5 0
08-Jul-19 ABSDATA 32 15
INDX 5 0
07-Jul-19 ABSDATA 32 15

INDX 5 0
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSME_DB_LIODA4

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 128
INDX 6
ABSDATA 128
INDX 6
ABSDATA 128
INDX 6
ABSDATA 128
INDX 6
ABSDATA 128
INDX 6
ABSDATA 128
INDX 6
ABSDATA 128
INDX 6

Usedsize (Gb)

41
2
41
2
40
2
40
2
40
2
40
2
40
2

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

13-Jul-19

Customer

Database ID

Database Tablespace

LSS_Prod (NO SLA)
96

LSS_ABSME2_DB_LIODA4

Date
13-Jul-19

12-Jul-19

11-Jul-19

10-Jul-19

09-Jul-19

08-Jul-19

07-Jul-19

Tablespace Name Filesize (Gb)
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5
ABSDATA 96
INDX 5

Usedsize (Gb)

30
1
30
1
30
1
30
1
30
1
30
1
30
1

Percentage free

BS

Laundry
Business
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